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Vision, Mission and Values ZffE= « Fa k=S

Vision FE& .

e

To be a leading knowledge provider and qualifying 'l";','-

organisational and professional development in the regio

ELEREATERROELSN - AALBEEHIHDE
EREMEREERE -

Mission f#&

To provide high quality and market driven education and
training programmes, skills assessments, and consultancy
services to meet the needs of adult learners and employers.
HERFEEREBEENER - RUMSEQNEEHEHEE
HIERZ - BEEFT A R BB AR -

Values &

Customer Service BAEZZE
Innovation =2AIF
Quality 2HEESR

Results EEHRR
Team Work BB




AY

Message from the Principal Fz&fF5

Welcome to PEAK!

As one of the pioneering institutio ns in
offering Continuing Professional Development
(CPD) programmes, PEAK keeps on reviewing
the training programmes with an aim to
accommodate the diverse needs of financial
practitioners. Apart from the CPD programmes,
we continue to offer short courses to meet your
personal enhancement needs. The following
highlights our new CPD programmes and short

courses for the coming quarter.

Working in the financial market, you have to face a lot of uncertainties and
volatile situations every day. Good management skill is vital to endure in this
competitive industry. PEAK offers a series of programmes “Advanced Management
Skills for Financial Professionals” covering problem-solving, coaching, and time
management, for the participants to further enhance the ability to overcome
problems and to lead a successful team.

Apart from management skills training, PEAK also offers “Utilizing customer
value creation strategy in insurance industry for better sales performance”. This
is designed for insurance and financial intermediaries for effective customer
emphasised strategy which can be utilized in new business development and
marketing management to achieve sales growth.

Workplace safety is becoming a growing concern in the community. In order
to enhance corporate image and goodwill, companies are striving to achieve
good safety performance. Company policy in providing insurance coverage
to employees for accidents or occupational diseases arising out of and in the
course of employment is a must, which is a big potential market for the insurance
practitioners. The programme “Practical Aspects of Occupational Safety and
Employees’ Compensation Insurance Underwriting” will explore on how the
knowledge of operational safety regulations can help negotiate for better terms
when taking out the employees’ compensation insurance.

I 'hope you will find our courses and programmes useful and relevant to your
training needs. | look forward to welcoming you at PEAK.

g

Dr Lillian Wong

Principal, Institute of Professional Education And Knowledge
Vocational Training Council

Oct 2014
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Institute Information Zfz &%}

Institute of Professional Education And Knowledge (PEAK) is a member of the VTC Group with over 20 years of experience in professional
training and corporate human resources development. We are one of the leading in-service training organisations and qualifying
bodies in Hong Kong. Our programmes cover the following areas: financial services, management, information technology, languages,
construction, real estate & property management and aviation. In 2012/2013 alone, about 90,000 adult learners have enrolled in our
programmes. In the area of corporate training, since 2003 more than 200 well established companies have adopted our products and
services to enhance the technical competency and professional expertise of their employees.

BIEEESEER (PEAK) BVICHERK E - BORERRHEZEANERIBIRFEXEHARE - HEBB20FFEREGEASTEIER - BD
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BR% - 2003 E% - EFBE200R AR ERB AL IENIRIZH F IR - FEURTTE THEE MBI -

Contact Us Bi48

Address . 9/F, VTC Tower, 27 Wood Road, Wanchai, HK Bt - BAEFEB27RBEIRBREITE

Office Hours ** : Mon - Fri : 8:45am - 8:00pm MARE : 28—2R  EF\BN+ES R )\
Sat : 9:00am - 12:00noon EHIR ¢ EFNRERF AR
(Closed on Sundays and Public Holidays) (EHARARBREKRE)

General Inquiry : Tel : 2836 1922 —mEH  Bi : 28361922
Website : www.peak.edu.hk #ak - www.peak.edu.hk

** PEAK’s Reception Counter will be closed at 5:15pm on Winter Solstice, Christmas Eve and Lunar New Year’s Eve.
(Ifyou have any enquiries about our opening hours on other festive days, please contact us at 2836 1922.)
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Self Enhancement Programme
AARHRE

Programme Series :R12 % 3l

Men’s Forum: Finding The Right Woman
S1wiE | IR ERESHIM ?

There are a lot more women looking for husbands in Hong Kong than there are men looking for
wives, this means men have a large variety of choices. However, the 30% divorce rate in Hong Kong
continues to climb and remains one of the highest in the world, this means that in spite of the rich
selection the market has to offer, men make poor choices. Finding a life partner is very different
from choosing a girlfriend. Come & find out how!

EEL  BBRIROZLEZTEBE  SBMESKETNEL -BF2  BLMANERGE
LR AMBRBAD Z = THBERASERT - YVERRERABBEERESHHTZ — - kIR
MESHEBEERERS  —RETAELZRIANBEATHBREZSIELERORE - RES
B AR EEEFERERD R ? FEFERDT ? REBEERMEERE

Dating Etiquette & fvi&E

"Etiquette’means the code of behavior applicable to a given set of circumstances. Just as first
impressions are important at a job interview or meeting a new client, it is likewise important that
you act and behave in a civilized manner when you go out on a date — regardless whether or not
you find him or her sufficiently interesting. Here we explain some basic rules of dating decorum and
some fundamental protocol. Please understand that good behavior has nothing to do with your
“date’, it reflects on "YOUR" own human decency, and differentiates a gentleman/lady from a rogue.

R ERAEREEATHTATE  BNETFEARNEERPE FHKRI+HER
B o FEEEMELRE - ARIMEE L BLORES - REHEZFRSABE - FHE - RN
BIMTAFELAFNOSHRT2EMR  ERBRORZ/FACERZIE/SHNEREAR
- EERENE TEE—EERER  SBERIWBAZR -

What ToTalk About On A Date ? pegi e

Some people are natural orators, many are not. Some people can strike up an animated conversation
with total strangers, others find it painful, they run out of conversations after 10 minutes. The ability
to employ speech is a motor skill, to employ speech eloquently is a learned skill, but the ability to
engage in an interesting conversation with a stranger without emitting arrogance or drowning the
other person in boredom is something else. Find out what you should and should not talk about on a
date, how to become a better conversationalist, a better date, a better person and get far better results.

BLARKREMERR @ T2 AMTE - BLAR BMEEEARKRLE - FZANBER
B PRt oERB0RTIRARNERT - AEf—EHRRE  ERNERE-ELBIIR
BV o AT - BEARERFRAE A B LMK - BET @ ST REREBER - X TSt AR
B8 AR BEABBENR BRERNBEE - T ROGEIBLZHPILTZE -
BRE—RFHPRER  —EFNOSYHR - RERSUETFT -

Code #@5%  Programme Information :RF2 &%} Speaker ;&

PE4200057 [E=Rabrr=iRRUlCIE: 3233 ii=y:n)
Men'’s Forum: Finding The Right Woman
HH} 151114

B#fE : 3:00pm - 5:30pm

BPEK 2.5/

© HK$350  MeilingNg

HNENBE © HK$350 ReginaBarrington,
Dating Etiquette Mei Ling Ng
HER : 6.12.14
BFfE : 3:00pm - 5:30pm
RFE : 2.5/)\BF

PE4200027 G ENE A  HK$350  Kathy Chiron,
What To Talk About On A Date? MeiLing Ng

HES:10.1.15
BFfE : 3:00pm - 5:30pm
BFER 1 2.5/)\BF

@ Taught in Cantonese supplemented with English terminology
@ Taught in English

Mei Ling Ng Liu
The “Diamond Matchmaker”— Managing

Director of Hong Kong Matchmakers &
MeilingCircle.com

B IEARA] ZBOEBERNAMR
NEBRERREIE

D

Regina Lo-Barrington

A registered counsellor and works as a
mentor, career coach and relationship
coach. Regina has diverse and
international background which allows
her to quickly understand and connect
with people from all walks of life.

A S - B R E AR A B (R 2
AR > ReginaE G Z TILMBEIRS = -
EMESEBEREREETERNA
B e

Kathy P. Chiron

Hong Kong's premier Date Coach with
professional experience both in Hong
Kong and the States include retail,
teaching and school administration,
public relations and most recently
matchmaking.
ERERE—ENNEHR BEERE
MEBZETEBRETE HB 2R
B RHBRERBEANTELR
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o

Mr. Jimlian Chan, CPA

As the Hong Kong Money Service
Operators  Association’s Compliance
Advisor, Mr. Chan has over 16 years of
experience in accounting, auditing,
taxation, company secretarial and
business consulting etc, of which
includes more than 10 vyears of
experience  providing  professional
accounting and consulting services
for money service industry. Mr. Chan
is also the Compliance Officer and
Money Laundering Reporting Officer of
a number of licensed money changers
and has extensive experience in
compiling compliance policies and
procedures as well as providing relevant
trainings.

FRIRBRSC 4 CPA

REERELSERBEHSSHRE
B BEEBI6FGF  F|at - B
REWERAEBRELR  SHBE
HBRI10FE S ERBENER S RE
BRI &5 o BRELENAZ HE R
REENSRETERAEBREEME &
BERTMERF - AASEHEIIER -

Enquiry &3
Ms. Polly Tam /N 28

Tel E5%: 2836 1822

Email EZ: pollytam@vtc.edu.hk

Anti-Money Laundering Course for Money Service

Operators - Customer Due Diligence and Case Studies
SHBBCLETERRRE . RFRUEERBARHH

Co-organizer & Y48 Sponsor B BhigiE

HONG KONG THOMSON REUTERS

,/\ MONEY SERVICE OPERATORS
ORI i ACCELUS

g THOMSON REUTERS

. . i@ 30

This programme, which is jointly organized with the Hong Kong Money Service Operators
Association®, is designed for money service operators so as to enable them to better
understand the latest statutory and regulatory requirements regarding Customer Due
Diligence of Anti-Money Laundering and Counter-Terrorist Financing. This will also raise
participants’awareness of the importance of Customer Due Diligence so that they can help to
detect irregular or suspicious financial activities.

AREBAREFESHEREEHS AN EEEPSERBBEELT TH GTEAERR
o FESRE (EREE) KD &k GTERENEN D FTESERES (EBERBE2EE
)Y REPIESR  REREBRHELPERBENHHER - MRAHYEPHNTHRLERETEH
AEERE  BURASERBELEENARKT -

* About Hong Kong Money Service Operators Association (MSOA)
3 =r {I\

Ky

Hong Kong Money Service Operators Association Limited as a non-profit organization,
MSOA aims to represent and protect the interests of money service operators, maintain
communication with government departments, strive to assist Hong Kong to align with
requirements set out by international organizations, and at the same time provide members
a platform to share market information and experiences as well as to provide workshops and
seminars on relevant law and regulations for working and non-working force.

ERLERBERGERAFTA—EFRLFIEE  HEEERKANRESERBELLER
o MEBUFEPIRSER - BAHBEEN ABRARASES  ARRE‘—EEE8NF
SERMZRIT G - WIRERDIZE R - HABMIFERA LTS -

Who Should Attend & A+

This course will be of interest to money service practitioners and other related parties

HESERBGELEABAL

Contents REAZR

e Brief introduction to Anti-Money Laundering and Counter-Terrorist Financing (Financial
Institutions) Ordinance and the Guideline on Anti-Money Laundering and Counter-
Terrorist Financing (For Money Service Operators)

e When Customer Due Diligence (CDD) should be conducte

e (DD requirement on individual customers and differences of that between Hong Kong
residents and non-Hong Kong residents

e (DD requirement on corporate customers and differences of that for various modes of
incorporation, including local and overseas companies

e Definition of beneficial owner

¢ When Simplified Customer Due Diligence should be conducted

¢ When Enhanced Customer Due Diligence should be conducted

e Ways to define Politically Exposed Person (PEP)

4 Continuing Professional Development (CPD) Programme Prospectus 1548 8 23 R R 12 F it



e Understanding tools for background check

e Riskassessment

e Understand related penalties

e How to identify Suspicious Transactions

e Discuss and analyze CDD cases

s BNUTEXRBERRHOD FELSESE (SREIE) BRI LGTEXBEERH D FESES
ol (R BERBEEEER) )

s AEFETEFERESL

s BMEAAFTFPHNEBRBLEELR  HEBEREFPMIIEEEREFPHNERSDHI

° BURARBEFHRBBEES  HUNRIAKIHNARIZFHNERD R - BIEAMLAE
EaiivNG]

s RBERMBANTE

o WERAETHENEFRRBES

s AINHEETERENEFPERES

*  WfIREBURAY

e RHEFESMEIA

o RERBERE

o RHEAMESA

o WfFEBIFIERZ S

+ AT FPEREENER

. . ﬂ%

ik

Cantonese supplemented with Chinese written materials

BERFERHIAD B

Code Programme Information

e REER

PN SEREEEETRRERE - RPERBERERIN HK$200
Anti-Money Laundering Course for Money Service Operators - Or
Customer Due Diligence and Case Studies HK$100*
BE : 27.11.14 (Thu) (*licensed money
B © 7:30pm - 9:30pm service operators
BFEL © 2/NBF only)

* Fee Discount:
The fee for licensed money service operators is HKS100 per person. To verify the eligibility to the special
fee, licensed money service operators must enroll in the course through the Hong Kong Money Services
Association at Tel: 3176 2004, Email: info@msoa.hk, Fax: 3010 8582 or its office address: A2/F, Dolford
Mansion, 1-3 Chatham Court, Tsim Sha Tsui, Kowloon.
BEER
SRR EE AR RERAGIHKS100 LA AE B EBRBERERE - UEREELE -
A A B E D BRI RS
EiE 031762004 - 2E 30108582 + & : info@msoa.hk
HAE - NEER IR E-35 ZAEAE2IEAE

Mr.Vincent Tse, AHKIB, CFA, CPA, FCCA, MBA

Vincent is the founding Chief Executive
Officer of Hong Kong Money Service
Operators Association which specializes
in serving the Hong Kong money
service industry. He has more than 16
years of experience in advisory, finance
and banking services. With extensive
expertise in finance and statutory
compliance, he has held senior position
in the advisory practice in one of the
global bigfouraccounting firmsworking
with clients mainly from regulated
industries. He holds a Bachelor’s degree
in Business Administration (Finance)
and a Master's degree in Business
Administration from two reputed
universities in Hong Kong respectively.
He is also a Chartered Financial Analyst,
an Associate of the Hong Kong Institute
of Bankers, a member of Hong Kong
Institute of Certified Public Accountants
and a fellow member of the Association
of Chartered Certified Accountants. In
addition, he was invited as Speaker in
the ACAMS 6" Annual AML & Financial
Crime Conference Asia Pacific organized
by the Association of Certified Anti-
Money Laundering Specialists ("ACAMS")
this year.

R BE S AHKIB, CFA, CPA, FCCA, MBA

HEERBASBRBEERSA ST
BE - SRR ERB 6T e EN
SR RIRITAE - W EEBA R ERMA
SHEH  FEBRERBTERFH
LR RESTAHEARS - @ik
ERRREBMAZERABREIEE
B (%8 2Lt8u R IEERREL
==YV ok ) V) R L St B ol DR i 1=
% ARAEBRITEES L - WA
AEREEHMASEE RIFHTARE:
MAEEREE o LI - AEMH T E
EEAEERADLFES [EEARRK
VR E | BERNEAEREEERS
BLRDAEFESE - WIETHEA -
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New CPD Programmes
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BE

(il

£ E

FREH [ FERRPAAEE | (HKCN) B/

HEEHKN Enquiry &z

o REEWHRNUSRAEVFDRES AEFRBRBFETRERK Ms. Jenny Chu 4 /)ME

o Tel E55:2919 1404

> I3 - Email ZF: chu_chu_623@vtc.edu.hk

FRRBARERR REAFNRERBEA  EEEMITENRIREEA ©

2 (m |

s FMEEHE

o ¥ ABRBTNEDE:
e Mission (ffam) vs Vision (f*
BEAFERESVvsEFRE
A BIERE S
FHES =KNHFEE"?
e VMOSAEZRY

)

hall[3 41H]] nip

BREEE

HEREENERALRSTE - KAEHEERA  SRFERARERSZ  FREEREE

fﬁEEm&E
Programme Information EhS C.PT AT .CPD R Category
I . edits credits hours AR

HEECPT BEBCPD REECPD -

fﬁﬁﬁﬁ%‘i& Bl HKk$180 - 2 2 MPF
HER : 8.11.14 (Sat) (BFEBHHKC non-core &
B 2.00pm 4:00pm HEHEBS Others
BB 2/ 260

& These programmes are solely owned by the Hong Kong Chamber of Insurance Intermediaries
G 1 30#0+1 Chinese materials

Continuing Professional Development (CPD) Programme Prospectus 1545 3 B R 2 F | 7



Facilitator

Ms. Cindy Cheng,
BA, ANZIIF (Fellow), DMCC, DBA (candidate)

Cindy has extensive insurance
experience acquired from roles she
has held at major insurer, reinsurer
and international insurance brokers
in Hong Kong. She has worked in
insurance industry for over 20 years
and has experiences in corporate
customer servicing, sale, marketing
and new business development
of general insurance. She is also
experienced in delivering seminars for
major corporate clients and different
professional associations.

Code Programme Information

e Es-e

Utilizing Customer Vialue Creation Strateqy in Insurance

Industry for Better Sales Performance
ERZFSEERERRRHEEE

Code: PE4200055

Programme Introduction

This programme is designed for insurance and financial intermediaries to understand the
effective customer emphasised strategy utilizing in new business development and marketing
management in insurance industry for better firm performance under the competitive
market.

P Objectives
In today's changing business environment, under highly competitive market condition,

firms need to focus on their customers. This programme introduces customer value creation
strategy which will advance your marketing capability to gain sales growth.

Who Should Attend?

¢ Insurance and finance intermediaries and persons who are interested in marketing

e Executives especially responsible for client servicing, sales and/or marketing promotion

Programme Contents

e concept of customer orientation culture

e what is‘customer value creation” strategy?

e why isitimportant in boosting sales growth?

* how to apply this strategy in insurance and finance industry?

e Insurance Case Study, Analysis and Discussion

e workshop on insurance new product innovation through customer value creation strategy

SFCCPT MPFA CPD IACPD Categor
credits credits hours ’;E%U Yy
HEECPT BER/CPD REECPD -

PE4200055 Wi dE-debirE el s 2 PIBA CPD* £ HK$360 - 4 4 General
Utilizing Customer Value Creation Strategy in Insurance non-core Insurance

Industry for Better Sales Performance

Date: 21.11.14

Time: 2:00pm - 6:00pm

Duration: 4 hours

* These courses are co-organized with Professional Insurance Brokers Association (PIBA) and will be recognized
as IA - CPD credits. Members of PIBA can directly enroll via PIBA to obtain member discounts.

@ Taught in Cantonese supplemented with English terminology
English materials

8 Continuing Professional Development (CPD) Programme Prospectus 15488 23 R 312 F
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Practical Aspects of Occupational Safety and Employees

Compensation Insurance Underwriting
BER2TERAR TERRARERHN
AREH [FEREPAIAEE ] (HKCI) H5H

MEEM

o DEEREMER AL

o PHBERMERN LS TEEERRRED S

o BBERMBLEESHERRNBIER

o DEERBTRTENBRER - HIEHIRE S B ERBAIE T BRI FERAKER1998FMARERE - B

RERTRANEBRRAF - RBLE

WARRIRTT ° FHIEER Seascope Risk

Services (Hong Kong) Limited #1172

BERBRELF  EEARMREIRAEA  RE¥ BRE  REE  WREREIREEA - % ("Seascope” 2197044 R T it
MEBAHIRREBAT) - THERE
REBMSABEEINERE  HiEE

2 I:l"

REHE BHE  ERREIERTEE  BE
AR MRS —RBER A0 - (B S HERR RS - LB ISR RS mE (EREREL - 2013FF LR TRK
B - MERFEWRRESRES E45

TNEEELERNESE -
BEEE

HEREENEAALRERE - RAEPHEBLN - BREERLERNSZ  #2EZELNE
FETEHANERSEEHERRNRR - THRRERF L2 EREBEATENER - 7B
BHREERILE -

SFCCPT MPFA CPD IACPD

Code Erog(amme Information credits credits hours Caﬁegory
e R WESCPT MEBCPD {RESECPD 5
SONOEES ¥ 2 TEEAR TERBRRSEER © HK$270 - 3 3 General
Practical Aspects of Occupational Safety and Employees’ (B 3EmHKCI non-core Insurance
Compensation Insurance Underwriting BE B
HER: 22.11.14 (Sat) AR)
B9 : 10:00am - 1:00pm
FEEL : 3/
& These programmes are solely owned by the Hong Kong Chamber of Insurance Intermediaries Enqujr_y_ﬁ i
Ms. Jenny Chu 5k/ME

Tel E5%:2919 1404
Email E&B: chu_chu_623@vtc.edu.hk

Continuing Professional Development (CPD) Programme Prospectus 1548 S % 3 [ 212 F Mt | 9



Enquiry &3

Ms. Polly Tam #£/)NiH
Tel E5E: 2836 1822
Email EE: pollytam@vtc.edu.hk

Advanced Management Skills for Financial Professionals
SREEALEEE ERRR)

BERE

B— S HMAEDBERIT (3/0E)

ERSHEFAUNTIERET - AUBRRERE
BT B R I A LB SER G - B
BARE - BEREFINMERSMAIE

Code

mer

PE4200048

PE4200049

PE4200050

10

NEBREENER o

s fTERME?

o BREEIEI

o REETER

s HTAEMIA

c JEhEE

° ORFIRE

° OREEID

o AIRERMEDRTZ ?

o ERKIIRERRT RNER

BEn=  RREENBMAELT (5/06)

HEERRBETE  FERRRIOMLERRE
TERNTEEER N ARROEE - BBAR
2 ZESARSHEROBREE - AR

BARHE RN RFIRE -

. BEMNE
o M ECER
oW E T

o HpHAsREKE

Programme Information

EREEATERHTT GERRE)

Bx— oM MENE D RER TS

Advanced Management Skills for Financial Professionals
Module 1: Solving Problems Analytically and Creatively
HH : 26.11.14 (Wed)

FFfE : 2:00pm - 5:00pm

RFER - 37N

TREEATEERT GERRE)

Bz BREENHRLS

Advanced Management Skills for Financial Professionals
Module 2: Coaching Skills for Service Leaders

A : 2.12.14 (Tue)

B 1 1:00pm - 6:00pm

53 G

SRIFEHEATEERITT ERRRE)

Bz TEEEFELRNEEEE

Advanced Management Skills for Financial Professionals
Module 3: Managing Time for Work-Life Integration

HEA : 16.12.14 (Tue)

BEfE : 2:00pm - 5:00pm

FFEL - 3/ \FF

Continuing Professional Development (CPD) Programme Prospectus ~ #&%

HK$270

HK$450

HK$270

EBREREFM

*  FAIAE

o EARRA
s XEMWER
o HRIERN

s REHREER

Bz I{EREFHEOKEER (3/)7H)
BEAZHEEESNLERITBER - T
BXBRTHAFBARKNESTIEFNEE - =
BREK  AJeERHERESIREFEENR
o BIBARE - 2EK T EINAER K
WEARE G AP TE FEEMRE
TYEEAETE o

o KBEEED

o HMEAEFREA A

o RERMHE

o REEHRE

o THF - EIEMER

e EENEEMEME

e BERE

o &HE &% BREDE
o IR E Z AR

SFCCPT  MPFACPD  IACPD -
credits credits hours a*g%fj"y
HEECPT BER/CPD {REIECPD %
3 3 3 Management
non-core 2
Soft Skills
> 5 5 Management
non-core 2
Soft Skills
3 3 3 Management
non-core 2
Soft Skills



Lessons from the Financial Disasters
SRKHHHII

Programme Introduction Facilitator
This programme is suitable for the finance practitioners including insurance intermediaries who
want to know the key factors that led to and the lessons learned from risk management case

Dr. Ricky Chung, B.Sc, MBA, M.Sc, LLM,
DBA, CFA, CFPCM, FRM, CMA

studies. Dr. Chung is currently the Director of
CNN Financial Training & Consultancy
Programme Contents Limited. Before he found the company
in 2012, he was the Senior Programme
1. Overview of financial risk management Manager of Finance cum the Team
2. Disasters due to misleading reporting: Barings Bank, Societe Generale Lomolz @ Bus'f‘ess,& WEEGEERL [
The Open University of Hong Kong
3. Disasters due to large market moves: Long-Term Capital Management, Metallgesellschaft (LIPACE). He has gained extensive
4. Disasters due to the conduct of customer business: Bankers Trust, JP Morgan, Citigroup experiences in financial industry and

education sector for over 20 years as

and Enron
h Research Analyst, Dealer of Securities
5. Other cases and Derivatives products, and Dealing
6. Risk management failures Manager (Head of Futures). Since 1998,

he has been devoting his time in the
academic field as being a part-time
instructor teaching finance related
courses, full-time College Lecturer in
HKU SPACE, a Manager of Curriculum
and Examination Department in Hong
Kong Securities Institute, and OUHK
LiPACE.

Ricky received his Doctoral degree in
Business, an MBA, a M.Sc in Finance
and a Master of Laws in International
Corporate and Financial Law (LLM). Apart
from his academic credentials, Ricky has
earned various professional designations
including CFPCM certification, CFA, FRM

and CMA designations.
Code Programme Information EhS C.PT RIAZR .CPD Ra Category
450 2 70 20 credits credits hours )
e B WESCPT MEBCPD REECPD =5
PE4200054 EEAZDE: A0 6l PIBACPD* & HK$270 3 3 3 Management
Lessons from the Financial Disasters non-core & '
HER: 21214 Soft Skills

B ¢ 2:30pm - 5:30pm
P88 - 3/

* These courses are co-organized with Professional Insurance Brokers Association (PIBA) and will be recognized Enguir_yﬁiﬁl
as IA - CPD credits. Members of PIBA can directly enroll via PIBA to obtain member discounts.

@ Taught in Cantonese supplemented with English terminology
English materials Ms. Jenny Chu %</

Tel E5E: 2919 1404
Email E%B: chu_chu_623@vtc.edu.hk

Continuing Professional Development (CPD) Programme Prospectus 1545 3 B R 2 F | 11



Facilitator

Mr. David Herratt FCII, FIRM,

Chartered Insurance Broker

David has over 30 years risk management
and insurance experience. He has held
senior management positions in London,
Stockholm, the Middle East and Asia,
working with the Skandia Group, CLP
Power, Hong Kong, Lloyd's (of London),
Thomas Miller Risk Management, William
Russell  Limited, Hampden Capital
Limited, Swiss Insurance Partners, Crosby
Capital Limited.

David is a visiting guest lecturer at
the Singapore College of Insurance,
part time lecturer at the VTC, PEAK
and Lingnan University. He is a Fellow
of the Chartered Insurance Institute
by examination and a Fellow of the
Institute of Risk Management and is a
regular conference speaker and seminar
facilitator.

Enquiry &3

Ms. Jenny Chu 5k/ME
Tel E£55:2919 1404
Email = EB: chu_chu_623@vtc.edu.hk

Code Programme Information

e FEER

The Long Term Insurance Market

Long term insurance has often been described as the bread and butter of insurance cover. Yet

itis a rapidly changing market that faces major pressures and strategic challenges.

This programme opens with looking at the way the public views long term insurance. How
the industry has adapted its structure, products and practices to cater for the rapidly altering
social and economic environment.

Who Should Attend?

e New comers to the long term insurance business

¢ Financial institutions including bankers or Insurers

¢ Insurance brokers

* Investment advisors

¢ Intermediaries

e Senior executives responsible for application of long term insurance in their organisation

¢ Non-life practitioners who want to broaden their understanding about the life market and
where it crosses over with non-life products
e Directors and Non Executive Directors

Programme Contents

The long term insurance market
The need
Government intervention

Providers
Intermediaries
Direct purchasing

OmMmoN® >

Market associations

Outcomes

After the seminar participants should be able to:

e Understand
- the factors which motivate customers to purchase long term insurance
- Factors influencing direct to customer marketing
- Roles of the trade bodies involved in long term insurance

* Differentiate between the different types of intermediaries involved in the provision of advice
SFCCPT  MPFACPD  IACPD

credits credits hours
HEECPT B2//CPD REECPD

Category
=5l

H=PI0E The Long Term Insurance Market

Date: 13.1.15

Time: 2:15pm - 5:15pm

Duration: 3 hours

PBACPD* @  HK$270 - 3 3 Life
non-core &
Health
Insurance

* These courses are co-organized with Professional Insurance Brokers Association (PIBA) and will be recognized
as IA - CPD credits. Members of PIBA can directly enroll via PIBA to obtain member discounts.

@ Taught in English

12 Continuing Professional Development (CPD) Programme Prospectus 1548 8 23 R R 12 F
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Insurance CPD & Banking Programmes wmcror 7282

Trainees who attend PEAK programmes are required to adhere to the guidelines stipulated
in the “Programme Administration Guidelines” section of this Prospectus. In particular, CPD

Trainees should read the “CPD Programme - Notes to Trainees” carefully. B GeneralInsurance .
I Investment & Financial Planning
W B EEERRE 2B BETHINARREFM RBERIES| | REOSFR o o | L?W&Comp/fG”Ce
BREERESECSETEREEER TR AN [ BEEERERE — 2889 - W Life& Health Insurance
[ Management & Soft Skills
AT RIZL B RS o pRa Ot

The following programmes are sorted by date:

SFCCPT MPFA CPD IA CPD

Code frog(am[ne Information Fee credits credits hours Ca‘tlegory
e RERA BA  agecr BERCPD REZEECPD =5l
E=R BERRROREES (BTEEX) - BER EHERE2EH #  HK$450 - 5 5 General
Understanding Insurance Clients (Building Construction Industry) - non-core Insurance
Methods and Safety
HER:1.11.14

BFfE © 1:30pm - 6:30pm
(53 S EYINSS

PE4200034 [EZE=¥ & RE-%D) B Hks450 5 5 5 Investment
Investment Planning (Mutual Funds) non-core &
BE :3.11.14&10.11.14 Financial
K[ : 6:30pm - 9:00pm Planning
RPEy : 5/ (F52%)

NGRS [50EERERE | TEY Bx—  UKREENNLPEAREIT  HKS180 2 2 2 Management
Boost Your Work Competence with NLP non-core & .
Module 1: Application of NLP in Financial Services Environment Soft Skills
HE§:511.14

B : 3:00pm - 5:00pm
53 AN

PBA00063 WEIEIN 5y E MEL 79583 309) HK$180 - 2 2 Life
Help Your Clients Avoid Non-disclosure (Life & Medical Insurance) non-core &
HE§:511.14 Health
B[ ¢ 3:30pm - 5:30pm Insurance
BRER : 2/NBEF

PE4200022 IREL IS &A= Yoy b PIBACPD*EA@ HK$270 3 3 3 Law
HEXERAMS FTERES non-core &
Insurance and Financial Regulatory Compliance - Anti-Money Compliance
Laundering and Counter - Terrorist Financing
BHHEI:511.14

K5 : 6:30pm - 9:30pm
REBH ¢ 37\

SC2074-12 WL s A Ji0lrS kS B Hks270 3 3 3 Management
HER:6.11.14 non-core &
B 10:00am - 1:00pm Soft Skills
P8R« 3/)NB

JSELANN SHET A MBS (RIBRIREFHEAL) En— : HEEN HK$180 2 2 2 Management
Selling Genius Workshop (Insurance and Investment non-core &
Professionals) Module 1: The Art of Selling Soft Skills
HER:6.11.14

B#fE : 3:00pm - 5:00pm
B 2/

736F2  REENIEE ANV Y oy HK$270 3 3 3 Investment
Asian Securities Markets non-core &
Module 1: Overview of Asian Securities Markets Financial
HEF:6.11.14 Planning
FFfE : 6:30pm - 9:30pm
BREK : 3/NBF

# These programmes contain no contents on construction insurance.

* These courses are co-organized with Professional Insurance Brokers Association (PIBA) and will be recognized as
IA - CPD credits. Members of PIBA can directly enroll via PIBA to obtain member discounts.

@ Taught in Cantonese supplemented with English terminology
B 13541 Chinese materials
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SFCCPT MPFA CPD IA CPD

Eoge Erogr‘an‘lr’ne Disiparey credits credits hours Caitkegory

g RERH BESCPT WEBCCPD {REECPD =

GEPRN EREE R EE (MEEAL) Ex— BB HK$450 5 5 5 Investment
Risk Assessment and Management for Financial Service Executives non-core &
Module 1: Identifying and Measuring Risk Factors Finandial
BE:6.11.14&10.11.14 Planning

FFfE : 6:30pm - 9:00pm
Frgy - 5/ (352%)

27111 BRARASREBHEERA HK$450 - 5 5 Life
Legal Principles Applicable to Life Insurance non-core &
BER 71114 Health
B5RS : 1:00pm - 6:00pm Insurance
RFE : 5/)NBF

v RESRHER HK$285 2 2 2 MPF
MPF Recent Development core &
B 7.11.14 Others

B 1 6:30pm - 8:30pm
53 AN

SV EAENEE (REBRIREETZRS]) Ex— ' aMERF[E HK$270 3 3 3 Management
Transcend Your Personal Effectiveness (Insurance & Investment non-core &
Professionals Series) Module 1: Effective Self Planning Soft Skills
HER:7.11.14

B9 1 6:30pm - 9:30pm
REER « 3/)NBF

SOUNSEN FARETT (SRS L) B — | ZEFRRIT-EEBERR  HKS450 5 5 5 Management
Persuasion Skills for Financial Professionals non-core &
Module 1: Master Persuasion Skills to Get Exactly What You Want Soft Skills
HHj - 811.14
BFfE : 9:.00am - 2:00pm
RF & - 5/)NBF

PBA00038 [EL:PNS & B HK$270 - 3 3 Law
AEf - 8.11.14 non-core &
B 10:00am - 1:00pm Compliance
Rr 8« 3/)NBF

PE4200053 W=t f: £ PNEW ¢ E1 HKS$180 - 2 2 MPF
BH:811.14 non-core &
. Others
F5fE © 6:45pm - 8:45pm
P& 2/)NBF

YLV RERBERY Bl ImRSRERK HK$270 3 3 3 Investment

Investment Strategies Series non-core &
Module 4: Short Term Intraday Trading Strategies Financial
B 101114 Planning

B : 2:00pm - 5:00pm
Fr8 : 3/NBF

AN REEREZ SN Bz RS HK$270 3 3 3 Investment
Technical Analysis Module 2: Japanese Candlestick non-core &
HHY 101114 Financial
K : 6:30pm - 9:30pm Planning
PR : 37N

S&Lyavl fEHER - F{TIRRE-? B Hks270 3 3 3 Management

HEF: 111114 non-core &
B9 1 10:00am - 1:00pm Soft Skills
P& - 3/)NBF

YV RERMAY] B RRRRIRERR HK$270 3 3 3 Investment
Investment Strategies Series non-core &
Module 3: Medium Term Swing Investment Strategies Finandial
B 111114 Planning

B : 2:00pm - 5:00pm
Fr8 : 3/NBF

< These programmes are solely owned by the Hong Kong Chamber of Insurance Intermediaries
G 1 32#0#1 Chinese materials
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SFCCPT MPFA CPD IA CPD

Code frog(arufne Information credits credits hours Caitkegory
R REAH BESCPT BEERCPD {REECPD e
P [ RS MR - REBEEE TEH HK$180 2 2 2 Management
Br— FEEBBETER non-core &
Communicating without Talking for Insurance Practitioners Soft Skills
Module 1: Non-verbal Communications Overview
HEf:11.11.14

FFfE : 6:30pm - 8:30pm
WRE s 2/ N

BIOOEN SEERRITT BEx—  THRIEHSENERE HK$270 3 3 3 Management
Essential Skills for Change Management non-core &
Module 1: Understand the Changing Environment Soft Skills
BEHE:11.11.14

B#fE : 6:30pm - 9:30pm
R 3/NE

EIZAN “DISC” MR AIE (RIBEZEAL) BBy HK$180 2 2 2 Management
Bit— : DISCHYEARB= non-core &
DISC Profiling for Business and Personal Enhancement Soft Skills
(Insurance Professionals) Workshop Module 1: What is DISC?
HER:12.11.14

BFfE : 2:00pm - 4:00pm
P8R« 2/)NB

PE4200032 e A=V Niafiof = ek HK$270 - 3 3 Life
Medical Knowledge for Insurance Practitioners - Medical non-core &
Examinee’s Disclosure Health
HER:12.11.14 Insurance

BrfE : 2:00pm - 5:00pm
Rr 8« 3/NBF

PE4200042 EUER=$EsRub S BN HK$270 3 3 3 Investment
Br—  EEREBHKHE non-core &
Achieving Wealth Management Excellence Series Financial
Module 1: Best Practice Sharing in Selling Investment Funds Planning
HER:1211.14
BFfE : 6:30pm - 9:30pm
PR - 37N

SN TEREISZERERE Bx— | KEEEYR HK$360 4 4 4 Investment
Key Economic Indicators and Investment Planning non-core &
Module 1: Overview of Economic Indicators Financial
AH: 12.11.14&13.11.14 el

B ¢ 6:30pm - 8:30pm
B8 4/ ($R23%)

SC-2068-11 T EAGIEES I HK$450 5 5 5 Management
BEjt— : "High IMPACT. SXEE non-core &
Sales Essentials for Financial Professionals Soft Skills
Module 1: “High I.M.P.A.C.T.” Sales Model and Techniques
HHE:13.11.14

BFfE © 1:00pm - 6:00pm
Fr 8 5/)NBF

PE4200043 EEUENfEEs 26 S]] HK$270 3 3 3 Investment
Bz  EERENRARERR non-core &
Achieving Wealth Management Excellence Series Financial
Module 2: Asset Allocation Decision and Rebalancing Strategies Planning
HEY : 14.11.14

B#fE : 2:00pm - 5:00pm
RPEL 0 3/NB

SN EPE SR ENRE Bu—  FENEHE HK$180 2 2 2 General
Strengthening Your Influential Power Course non-core Insurance
Module 1: Influential Power & Motivation
HER: 141114

BrfE : 3:00pm - 5:00pm
Rr B« 2/)NBF
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Code Programme Information

e REER

753F2  EESEEER Sl E NS by
Business Ethics in the Finance Sector Module 1: Introduction
HEf:15.11.14
B 9:00am - 11:00am
BEEL : 2/

| EEBEIRST (SR BT BEEENER
Business Ethics in the Finance Sector
Module 2: Framing Business Ethics

HE:15.11.14
BERT : 11:15am - 2:15pm
WFE : 37\

(PIEE N ERRRMRIG R F (BTFREX) - BEHE #
Understanding Insurance Clients
(Building Construction Industry) - Project Development
HE: 151114
BFfE : 1:30pm - 6:30pm
B8 5/

IR RHRMoMRE Bi—  RXE - RFREHN
Advanced Technical Analysis Module 1: Volume, Open Interest
HE:17.11.14
B : 2:00pm - 5:00pm
P8R - 37N

AN EfeRrh R EE (BEEAL) Ex - ROIEE
Risk Assessment and Management for Financial Service Executives
Module 2: The Bloody Stories of Loss - Case Study

HE§:17.11.14
FFfE : 6:30pm - 8:30pm
WRE - 2/ N

QPR REEMBRLN Ex— EEER
Current Development on Investment Products
Module 1: Fixed Income Products

HEf:17.11.14
FFfE : 6:30pm - 9:30pm
R 8 - 3/NBF

PE4200035 [RSEzE:+ RE:L-) £

Investment Planning (Equity Securities)

HHEY:17.11.14&24.11.14
B : 7:00pm - 9:00pm
BB 4B ($£23%)

PLEZEN P AR - REBHEES TR
Bi—  EVEBABRRKNEMN
Business Networking Workshop for Insurance Practitioners
Module 1: An Introduction to the Art of Networking

HEf:18.11.14
FFfE : 3:00pm - 5:00pm
Rr & 2/NBF

P FREERE CEEREE) £

Travel Insurance (Legal Liability)
HH} :18.11.14

B 1 6:45pm - 9:45pm

P8R - 3/NB

FZVOVEER B E EE R ITRIERY V' NEW
Bz KARETRRERE
Achieving Wealth Management Excellence Series
Module 3: Reviewing Common Bad Investment Habits
HH}:19.11.14
B[ ¢ 1:00pm - 3:00pm
RF 8« 2/)NBF

# These programmes contain no contents on construction insurance.
B /1 X541 Chinese materials
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HK$180

HK$270

HK$450

Hk$270

HK$180

HK$270

HK$360

HK$180

HK$270

HK$180

MPFA CPD
credits

&£ R/CPD

2
non-core

3
non-core

5
non-core

3
non-core

2
non-core

3
non-core

4
non-core

2
non-core

3
non-core

2
non-core

IACPD
hours
REEFECPD

Category
=5l

2 General
Insurance

3 General
Insurance

5 General
Insurance

3 Investment
&
Financial
Planning

2 Investment
&
Financial
Planning

3 Investment
&
Financial
Planning

4 Investment
&
Financial
Planning

2 Management
&
Soft Skills

3 General
Insurance

2 Investment
&
Financial
Planning



SFCCPT MPFA CPD IA CPD

Code Programme Information credits credits hours Category
o E::F=PT RN *
e RERH BEECPT BERECPD REECPD 5
PE4200059 W:EA=REEsRub el VNEW HK$270 3 3 3 Investment

Bl REFRKREZE non-core &
Achieving Wealth Management Excellence Series Fmanqal
Module 4: Rectification of Bad Investment Habits Planning
HE:19.11.14

5 : 3:00pm - 6:00pm
REEL : 2/

VRN RIGIEESEBBHBEMAE - BamS HK$270 - 3 3 Life
Medical Knowledge for Insurance Practitioners - Medical non-core &
Examiner’s Report Health
qu 2191114 Insurance

B : 2:00pm - 5:00pm
53 QRN

72762 BESTLEEE SRR e =N (=) HK$180 2 2 2 Management
Bz FETBERG | - BEERE non-core &
Communicating without Talking for Insurance Practitioners Soft Skills
Module 2: Non-verbal Communication Skills |
HE:19.11.14

B 1 6:30pm - 8:30pm
P8R« 2/)NB

I BESRHRE @ HKs285 2 2 2 MPF
MPF Recent Development core &
Date: 19.11.14 Others

Time: 6:30pm - 8:30pm
Duration: 2 hours

Ipl HRIBEANENHRFES (ERES) Bx— HK$270 3 3 3 Management
Social Media Marketing and Cloud Competitive Advantages for non-core &
Financial Professionals Module 1 Soft Skills
HH} :19.11.14

K[ : 6:30pm - 9:30pm
P8R - 37N

eIaPN EHETR - GHEE 2 EE? B3 Hks270 3 3 3 Management
B :2011.14 non-core &
B9 1 10:00am - 1:00pm Soft Skills
RE : 3/\BF

HOIN EREMEMDAE B IRERRE B Hks360 4 4 4 Management

Managing Self and Relationship Through Enneagram non-core &
Module 1: Enhancing Self-understanding Soft Skills
A : 201114

BrfE : 2:00pm - 6:00pm
B 4 /NS

8172  MEL -GV EENEIE N HK$270 3 3 3 Investment
Bz RUBHRKkP TR non-core &
Risk Assessment and Management for Financial Service Executives Financial
Module 3: Techniques of Reading Risks from Financial Statements | Planning
HER:20.11.14
BEfE : 6:30pm - 9:30pm
P& - 3/)NBF

EPEN ERRAtRNEEIAS (ERREEEAS) HK$270 3 3 3 Management
Br— EEREEMTERSSRRBETENERNE non-core &
Dealing with Business and People Successfully in the Internet Age Soft Skills

(Financial Service Professionals) Module 1: Overview of Application
of Internet Technologies in Today's Financial Service Industry

HER:20.11.14
FFfE : 6:30pm - 9:30pm
g - 3/NBF

B A1 X541 Chinese materials
@ Taught in English
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SFCCPT MPFA CPD IA CPD

Code Programme Information credits credits hours Category

e AR HEECPT EL2/CPD REECPD =

(PP SHEASRBAEEER HK$450 - 5 5 Life
Legal Knowledge for Life Insurance Selling non-core &
B - 21.11.14 Health
B ¢ 1:00pm - 6:00pm Insurance
Fr 8 5/)NBF

EUPEN EEBEERRE (ERBRBEXAL) HK$450 5 5 5 General
Br— PEIAE - ABHE non-core Insurance

Trade Treasure Case-based Training Programme for Financial
Service Professionals Module 1: China Life - Personal Selling
Through the Good and Bad Times

HHE] :21.11.14
B 1 1:00pm - 6:00pm
Fr 8« 5/NBF

TP EAESRERKIZERRBINEREE PNEWPBACPD* @ET HKS360 - 4 4 General

Utilizing Customer Value Creation Strategy in Insurance Industry non-core Insurance

for Better Sales Performance
Date: 21.11.14

Time: 2:00pm - 6:00pm
Duration: 4 hours

x| RESEA S NEEEREIGEE HK$330 3 3 3 General
Br—  NRem AR EEmEER non-core Insurance

Advanced Skills in Handling Financial Disputes and Preparing for
the FDRC Workshop Module 1: Introduction of Financial Dispute
Resolution Scheme and Conflict

HE:21.11.14
B#fE : 6:30pm - 9:30pm
BRER : 3/NBF

SSONGRIN RS (ERIREEZ ) En= | BEWHRET HK$270 3 3 3 Management
Persuasion Skills for Financial Professionals non-core &
Module 2: Excel Your Persuasion Skills Soft Skills
HER:22.11.14

B5fE : 9:00am - 12:00pm
REEL : 37\

71862  EEEE-EnkaecEsEy B HKs450 5 5 5 Management
Coaching as a Leadership Tool non-core &
HER: 221114 Soft Skills

K[ : 9:00am - 2:00pm
P 5 /N

LTOONEES B2 21TRIER R TEERAREE KR PNEW ¢ HK$270 - 3 3 General
Practical Aspects of Occupational Safety and Employees’ non-core Insurance
Compensation Insurance Underwriting
HHj: 221114
BFf : 10:00am - 1:00pm
RF & - 3/NBF

PBA00037 [ziEs:nELS) 4 B HK$180 - 2 2 Investment
HE: 221114 non-core &

Financial
FrfE - 2:00pm - 4:00 pm Pllgrigfrlwag
R 2/ NES

SEEIERVA [ S O0FESREAE | THEY BEx=  NLPEEEEREE HK$450 5 5 5 Management
Boost Your Work Competence with NLP non-core & .
Module 2: Enhance Your Communication Power through NLP Soft Skills
HHY : 241114
FfE : 1:00pm - 6:00pm
PR« 5/NBF

& These programmes are solely owned by the Hong Kong Chamber of Insurance Intermediaries

* These courses are co-organized with Professional Insurance Brokers Association (PIBA) and will be recognized as
IA - CPD credits. Members of PIBA can directly enroll via PIBA to obtain member discounts.

@ Taught in Cantonese supplemented with English terminology
A 51 XX #0#1 Chinese materials [0 English materials
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SFCCPT MPFA CPD IA CPD

Code frog(amfne Information credits credits hours Caﬁegory
Rk REAH HEECPT EL2/CPD REECPD e
NFIN REERBRIIN B REPEREERR HK$540 6 6 6 Investment
Current Development on Investment Products non-core &
Module 6: Stock Options Trading and Its Risks Financial
HHI : 24.11.148&25.11.14 Planning

FFfE : 6:30pm - 9:30pm
Frg - o/ (352%)

612F3  ESGESRRaEiIE Y HK$450 5 5 5 Investment
Bz B8iEE  #RE - TEEX - BREE  FERXE non-core &
Advanced Technical Analysis Module 2: Momentum, Rate of Financial
Change, BIAS, William’s Index, OBV (On Balance Volume) Planning
BEf: 25.11.14
1 1:00pm - 6:00pm
F & 5/)NBF

860E2  [EEESCEH HK$270 - 3 3 General
Cyber Insurance non-core Insurance
HEHJ : 25.11.14

B[ : 6:45pm - 9:45pm
BFEL : 3/NBF

LRI AR - RIBIEEE TS HK$450 5 5 5 Management
Bz EVEBABRRK2 K non-core &
Business Networking Workshop for Insurance Practitioners Soft Skills
Module 2: An Overview of Networking Strategies
HER:26.11.14

BrfE ¢ 1:00pm - 6:00pm
BEBE 5/

VNS SRS A T EEE T GERRE) PNEW HKS$270 3 3 3 Management
B—  oATHAME R ER TS non-core &
Advanced Management Skills for Financial Professionals Soft Skills
Module 1: Solving Problems Analytically and Creatively
HEf:26.11.14
i : 2:00pm - 5:00pm
8K - 37N

PBA00063 TUE=UN SN -EAC 58549 HK$180 - 2 2 Life
Help Your Clients Avoid Non-disclosure (Life & Medical Insurance) non-core &
HEA: 26.11.14 Health
5 : 3:30 pm - 5:30 pm Insurance
RF B« 2/)NBF

QPR REBHERENTEITRRRRERY) En— £FR HK$540 6 6 6 Investment

Industry Analysis and Stock Investment Series for Insurance non-core &
Practitioners Financial
Module 1: Finance and Insurance Planning

HER:26.11.14&27.11.14
B ¢ 6:30pm - 9:30pm
BB 6/ ($R23%)

I BN EMERE (RERIZRESETRT) HK$450 5 5 5 Management
B AAEREZENELER non-core &
Transcend Your Personal Effectiveness (Insurance & Investment Soft Skills

Professionals Series)

Module 2: First 7 Lessons to the Highest Personal Effectiveness
HEf:27.11.14

¢ 1:00pm - 6:00pm

Rr & - 5/)NBF

14813 REREEMSE AR HK$450 - 5 5 General

Criminal Law Relating to Insurance non-core Insurance

HEHY : 271114 &4.12.14
K : 6:30pm - 9:00pm
BB 5/NBF ($£2%)
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SFCCPT MPFA CPD IA CPD

Code frog(arufne Information credits credits hours Caitkegory

B S WEERCPT BMEBCPD REECPD e

ELEIZAN “DISC” AR AIE (RIEEHEAT) BHY HK$360 4 4 4 Management
B REBEZEATHIDISCH T non-core &
DISC Profiling for Business and Personal Enhancement Soft Skills

(Insurance Professionals) Workshop

Module 2: The Interpretation of DISC by Insurance Professionals
HEA: 28.11.14

B : 2:00pm - 6:00pm

P8R - 4 /N

PE4200016 =Xk a-EE - vl HK$285 2 2 2 MPF
MPF Inforamtion Review & Updates core &
HER: 281114 Others

FFfE : 6:30pm - 8:30pm
FrE - 2/)NBF

LIS CEEBRY - BHER Exn— TEBRIEEE HK$270 3 3 3 Management
Mind Management Series - Stress Management non-core &
Module 1: Introduction of Stress Soft Skills
B 29.11.14

B 9:00am - 12:00pm
BFER : 37\

LI DBEEERY - BAEE B BEREMBAERD (—) HK$180 2 2 2 Management

Mind Management Series - Stress Management non-core &
Module 2: Positive Thinking (1) Soft Skills
HER:29.11.14
BFfE © 12:15pm - 2:15pm
2R - 2/NBF

17313 BRENGERERS BFEEX) - SRR # HK$450 - 5 5 General
Understanding Insurance Clients (Building Construction Industry) - non-core Insurance
Tendering of Contracts
HER:29.11.14
R : 1:30pm - 6:30pm
RFER - 5/NF

41282  WhEIEESS-F HK$270 3 3 3 Investment
B=  {ifEE - BBTIE - MACDRABH RS IEE non-core &
Technical Analysis Financial
Module 3: Technical Indicators: Moving Averages, MACD and RSI Planning
HE:1.12.14

BFfE : 2:00pm - 5:00pm
FFEI : 3/ N

Iy T EEBIERERERE B AEKLEER HK$450 5 5 5 Investment
Key Economic Indicators and Investment Planning non-core &
Module 2: Leading Economic Indicators Financial
B 11214&212.14 Planning

K : 6:30pm - 9:00pm
BB 5/NBF ($£2%)

PE4200036 ES-E i NERIE S =¢E)) Bl Hksaso 5 5 5 Investrnent
Investment Planning (Common Mistakes in Investing) non-core &
HEF: 11214 &812.14 Financial
B ¢ 6:30pm - 9:00pm Planning

R 5/ ($R2%)

PEA200049 Wzt YNan—jrEsanl(idl-E o) P NEW HKS$450 5 5 5 Management
Bz BREEMNEEREDT non-core &
Advanced Management Skills for Financial Professionals Soft Skills
Module 2: Coaching Skills for Service Leaders
HE : 21214

B9 1 1:00pm - 6:00pm
REER © 5/)NBF

# These programmes contain no contents on construction insurance.
[ 3241 Chinese materials
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SFCCPT MPFA CPD IA CPD

Code frog(amfne Information credits credits hours Caﬁegory

R REAH HEECPT BL2/CPD REECPD e

QU BREEMERAN BEx=  REMS HK$450 5 5 5 Investment
Current Development on Investment Products non-core &
Module 2: Equity Market Financial
BEA: 21214 Planning

BrfE : 1:00pm - 6:00pm
Rr 8« 5/NBF

13412 ERE=XrirgE 3| HK$450 - 5 5 Law
Motor Insurance Ordinance non-core &
HEf: 21214 Compliance
B#fE : 1:15pm - 6:15pm
BREH : 5/ \BF
PE4200054 Wcazibe 0 €l P NEW PIBA CPD* @ET HK$270 3 3 3 Management
Lessons from the Financial Disasters non-core &

B9 : 2:30pm - 5:30pm
REER « 3/)NBF

PR REBSEERET - RPN ANHRE HK$450 - 5 5 Law
Insurance Industry Regulatory Compliance - Regulation of non-core &
Insurance Intermediaries Compliance

HE:21214&9.12.14
B9 : 7:00pm - 9:30pm
2R« 5/ (F2%)

26212 B IEES HK$630 7 7 7 Law
Hong Kong Insurance Legal Cases non-core &
BHf: 31214 Compliance

FFf : 9:15am - 5:30pm
BFER : 7/NBF (12:45pm - 2:00pm T E)

AN REEREZ DN Ex—  ERERRVESH HK$450 5 5 5 Investment
Technical Analysis Module 1: Basic Charting and Pattern Analysis non-core &
HE:3.12.14 Financial
BERE : 1:00pm - 6:00pm Planning
WFE : 57\

SRS BRRIBEE (RPN AEH) HK$270 - 3 3 Life
Medical Insurance Claims for Insurance Intermediaries non-core &
HER: 31214 Health
K[ : 2:00pm - 5:00pm Insurance
RRE : 3/)\BE

PEONN BREEANCSHE Ex  BAHER B HKs$360 4 4 4 Management
Managing Self and Relationship Through Enneagram non-core &
Module 2: Personality Development Soft Skills
HER: 312,14

B9 1 2:00pm - 6:00pm
2K - 4/

SEVAREE AIZIEE (RIEEEAL) HEY BEx—  TERARBE? HK$180 2 2 2 Management
Creative Thinking Techniques for Business and Personal non-core &
Enhancement (Insurance Professionals) Workshop Soft Skills
Module 1: What is Creativity?

HEA:3.12.14

BRI ¢ 3:00pm - 5:00pm
BREK : 2/NBEF

* These courses are co-organized with Professional Insurance Brokers Association (PIBA) and will be recognized as
IA - CPD credits. Members of PIBA can directly enroll via PIBA to obtain member discounts.

@ Taught in Cantonese supplemented with English terminology
G #3041 Chinese materials
[ English materials
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SFCCPT MPFA CPD IA CPD

Eoge éProgg}r\anﬁne Information credits credits hours Ca;egory
e RERH BESCPT WEBCCPD {REECPD =
APEN TERBERAND FESER (SRME) KA1 HKS$180 2 2 2 Law
HEEEREER non-core &
Anti-Money Laundering and Counter-Terrorist Financing (Financial Compliance
Institutions) Ordinance and Relevant Regulatory Requirements
HE: 31214

K : 6:30pm - 8:30pm
Fr8 : 2/NB

JRPEN EEREVERS B BAthEFRESHRE HK$270 3 3 3 Management
Know Your Customers’ Investment Psychology Module 1: non-core &
Providing Financial Service to Wealthy Mainland Customers Soft Skills
B : 412,14

B ¢ 2:00pm - 5:00pm
BEEL : 3/NBF

LA EEESEAMMNERTERKITRE En_  BRBRE HKS440 4 4 4 General
Advanced Skills in Handling Financial Disputes and Preparing for non-core Insurance

the FDRC Workshop Module 2: Processes of Mediation
HEf 41214851214

B 1 6:30pm - 8:30pm

B8R 4/ (352%)

AP EEREMEBLE-E1] HK$450 5 5 5 Investment

Law Relating to Asset Protection - Trusts non-core &
AR : 51214 Finanial
B ¢ 1:00pm - 6:00pm Planning
BEE 5/

SC2083-12 BEKA-7 FIE - DA b2 47 - 3500 1) HK$270 3 3 3 General
Strengthening Your Influential Power Course non-core Insurance
Module 2: Influencing & Motivating Self
HER: 51214

BrfE : 2:00pm - 5:00pm
P8R« 37N

LGN EREMHCHE Ex=  BAARBE B HKs$360 4 4 4 Management
Managing Self and Relationship Through Enneagram non-core &
Module 3: Improving Interpersonal Relationship Soft Skills
HER: 51214

B : 2:00pm - 6:00pm
REEL : 4 /N

=i BERRRE HK$180 - 2 2 General
Commercial Insurance Claims & Indemnity non-core Insurance
HEf: 51214
e - 6:30pm - 8:30 pm
BRER : 2/NBF

Eews | BEEZIRST (SR¥E) B mEBENTM HK$180 2 2 2 General
Business Ethics in the Finance Sector non-core Insurance
Module 3: Evaluating Business Ethics
HE§:6.12.14
B  9:00am - 11:00am
BRER : 2/NBF

804E2  EB-UEPNZ:E ey B3 HKs$450 5 5 5 Management
Motivating People for Peak Performance non-core &

BFfE : 9:00am - 2:00pm
BB - 5 /B

SSNoRIN SR (SRIREESES) BEn= RS AESEERE  HKS450 5 5 5 Management
Persuasion Skills for Financial Professionals non-core &
Module 3: Influencing People Consciously and Subconsciously Soft Skills
HE: 6.12.14

BFfE © 9:00am - 2:00pm
B« 5/)NB.

[ 34 Chinese materials

s

Hi

lu)

Continuing Professional Development (CPD) Programme Prospectus 1545 %3 R R 2 F | 23



SFCCPT MPFA CPD IA CPD

Eoge Erogr‘an‘lmelnformation credits credits hours Ceizgery

e AR BEBCPT BEEBCPD REECPD =

YL RERBRY Bn—  REBRERK HK$450 5 5 5 Investment
Investment Strategies Series non-core &
Module 1: Long Term Investment Strategies Financial
A : 81214 Planning

B 1 1:00pm - 6:00pm
Rr 8« 5/)NBF

NSl EHERE - RER=fEHE? B Hks$270 3 3 3 Management
HHf 81214 non-core &
B9 1 2:00pm - 5:00pm Soft Skills
RF & - 3/NBF

SCNTHIE [§OESENE | TR Bt @ NLPHE# S HK$360 4 4 4 General
Boost Your Work Competence with NLP non-core Insurance
Module 7: NLP Conflict Resolution
HHj 81214

BFfE : 2:00pm - 6:00pm
e - 4/)NBF

Ry vEN TNESTS B i emmERIE HK$180 2 2 2 Investment
Asian Securities Markets Module 2: Reforms after Financial Crisis non-core &
HEf: 81214 Financial
K : 6:30pm - 8:30pm Planning
BEEL : 2/NBF
PE4200016 [zl Ea=tiE-EikE @ HK$285 2 2 2 MPF

MPF Information Review & Updates core &
Date: 8.12.14 Others

Time: 6:30pm - 8:30pm
Duration: 2 hours

JEELEON HEZTMEY (REBREBRESEAL) B @ HERK HK$450 5 5 5 Management
Selling Genius Workshop (Insurance & Investment Professionals) non-core &
Module 2: Selling Strategies Soft Skills
HE}: 91214

B 1 1:00pm - 6:00pm
53 QYN

ZENN REEXREZ DM Bl XHRSRRER HK$450 5 5 5 Investment
Technical Analysis Module 4: Elliott Wave Theory non-core &
HER: 91214 Financial
B : 1:00pm - 6:00pm Planning
Rr 8« 5/)NBF

LUFES REBEREERFRERTE HK$270 3 3 3 Law
Alternative Insurance Dispute Resolution non-core &
HE} 101214 Compliance

B8 : 9:30am - 12:30pm
REBL ¢ 37\

SEEIEVA [BOESERE | TR BEx=  BEZOMNLPIRIEEM HK$360 4 4 4 Management

Boost Your Work Competence with NLP Module 3: Win the Heart non-core &
of Your Customers by NLP Customer Service Soft Skills
HE: 101214
B9 1 1:00pm - 5:00pm
RFE : 4/)NBF

84280 I -laE HK$180 - 2 2 Life
Medical Insurance Plans non-core &
HE: 101214 Health
B : 3:30 pm - 5:30 pm Insurance
P& 2/)NBF

B 135241 Chinese materials

@ Taught in English
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SFCCPT MPFA CPD IA CPD

Code Programme Information credits credits hours Category
L} 26 0 320 %
Lk BRI AR BESCPT BEERCPD {REECPD 5
el BESRIER HK$285 2 2 2 MPF
MPF Recent Development core &
BH3:10.12.14 Others

K5 : 6:30pm - 8:30pm
BEEN : 2/ \BF

LIV REGEFDHERATHETRUBE En—  SRERES HKS270 3 3 3 Investment
Accounting and Finance for Non-financial Professionals in non-core &
Insurance Industry Financial
Module 1: Overview of Accounting Principles and Concepts Planning
HEY: 111214

K[ : 9:30am - 12:30pm
RREL 3/

Zpi PEEBEERRRE (SRREEEAL) HK$450 5 5 5 General
B BREN - MERESENRE non-core Insurance

Trade Treasure Case-based Training Programme for Financial
Service Professionals Module 2: Convoy Financial Holdings
Limited - Management Reform in Financial Planning

HEY: 111214

B ¢ 1:00pm - 6:00pm

Rr 8« 5/)NBF

(ERS EREAREREF BN - GAAEERERERE HK$450 5 5 5 Law
Certificate Course in Legal Liability non-core &
Part Il - Occupier's Liability & Product Liability Compliance
HE: 111214
B 1 1:15pm - 6:15pm
RFER : 5/NF

YGRS REEZERERE HK$360 4 4 4 Management
Enhancing Quality Customer Services non-core &
BHHY - 111214 Soft Skills
B#fE : 1:30pm - 5:30pm
RPEL : 4N

LR REBEFVEEXA TN RUBE Ex=  REEMEME  HKS270 3 3 3 Investment

Accounting and Finance for Non-financial Professionals in non-core &
Insurance Industry Module 2: Assessment of Business Performance Financial
BHEi 111214 Planning

B : 2:00pm - 5:00pm
REER : 3/

LT BEERITER HK$285 2 2 2 MPF

MPF Recent Development core &
HHEY 111214 Others
FFfE : 6:30pm - 8:30pm
Rr & 2/)NBF

SN REEEIFVBEEATNESHRIUKE Ex= ' REEE HK$270 3 3 3 Investment
Accounting and Finance for Non-financial Professionals in non-core &
Insurance Industry Module 3: Investment Assets Financial
HER: 111214 Planning

K : 6:30pm - 9:30pm
BEEL : 3 /B

SEVAREN AIEIEE (RBEHEAL) HEY Ex= : AIRBEBRE HK$360 4 4 4 Management
Creative Thinking Techniques for Business and Personal non-core &
Enhancement (Insurance Professionals) Workshop Soft Skills
Module 2: The Innovation Process
HEY 121214

B9 1 1:00pm - 5:00pm
P8R+ 4N
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SFCCPT MPFA CPD IA CPD

CO(uie frog(arumelnformation credits credits hours Ca;egory
R REAH BESCPT WEBCCPD {REECPD =
e REERFEEREE - AELERF HK$450 5 5 5 Management
Creating Loyal Customers in Insurance Industry Through CRM non-core &Soft Skill
HE§: 121214
BFfE © 1:00pm - 6:00pm
BEEL : 5/NBF
o= SEEEERERE @ Hks450 5 5 5 Law
ERB - EERTHABER  SEEE non-core &
Certificate Course in Legal Liability Compliance

Part V - Directors’ & Officers’ Liability, Professional Liability
Date: 12.12.14

Time: 1:15pm - 6:15pm

Duration: 5 hours

I FEFEERERRE Ex—  FERLERR HK$270 3 3 3 Investment
China Real Estate Investment Strategies non-core &
Module 1: China Real Estate Development Finan;ial
HHY 121214 Planning
i : 6:30pm - 9:30pm
BB - 37N

FUPE EEERT (ER%) Exl  EEBEEENTIA HK$270 3 3 3 General

Business Ethics in the Finance Sector non-core Insurance
Module 4: Tools and Techniques to Manage Business Ethics |
HEf:13.12.14
BFfE ¢ 9:00am - 12:00pm
RFE : 3/NBF

SNl RIS (ERRSEET) Bl BlhmABENHRRE HK$270 3 3 3 Management
Persuasion Skills for Financial Professionals non-core &
Module 4: Transform You to Become a Powerful Persuader Soft Skills
HH} : 131214

BFM : 9:00am - 12:00pm
i=3 S QVIN:=

806E2  WElCSLENE g B3 Hks450 5 5 5 Management
Building Team Communication & Resolving Conflict non-core &
HE 131214 Soft Skills

BFfE : 9:00am - 2:00pm
BEER : 5 /)N\E§

EYPES EEBERT (SRE) Exh  EEREEENTIAN HKS$180 2 2 2 General

Business Ethics in the Finance Sector non-core Insurance
Module 5: Tools and Techniques to Manage Business Ethics I
HE: 131214

BFfE © 12:15pm - 2:15pm
FrE - 2/NBF

286E3 Wy EE Al e Sy # HK$450 - 5 5 General

Understanding Construction Insurance Clients - Bridges non-core Insurance
HER: 131214
B#fE : 1:30 pm - 6:30 pm
RFER : 5/)NBF

QUIERS R o RE Bl ROER EWEN\KEL HK$450 5 5 5 Investment
Advanced Technical Analysis non-core &
Module 4: Gap Theory, Granville Rules Financial
HHj : 151214 Planning

B 1 1:00pm - 6:00pm
Rr 8« 5/NBF

# These programmes contain no contents on construction insurance.
G #5041 Chinese materials
@ Taught in English
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SFCCPT MPFA CPD IA CPD

Code frog(arufne Information credits credits hours Caitkegory

R REAH BESCPT BEEBCPD REECPD e

Eo=l s REMBNSEERE - BBRIRABLE HK$270 - 3 3 General
Criminal Law Relating To Insurance - Theft Robbery and Burglary non-core Insurance
HEHf : 151214

K5 : 6:30pm - 9:30pm
BEEL : 3/ \BF

PR R EREIEAR Biu— @ AEELEBUF SRS HK$270 3 3 3 General

Understanding Mainland Financial System non-core Insurance
Module 1: Mainland Business Culture & Government Structure
HEj:15.12.14
FFfE : 6:30pm - 9:30pm
BFEL : 3/

JGEELRON SHEFTAHEH (RBRIBEFTEALT) Ex=  HEHR HK$450 5 5 5 Management
Selling Genius Workshop (Insurance & Investment Professionals) non-core &
Module 3: Sales Coaching Soft Skills
HER : 16.12.14

BrfE : 1:00pm - 6:00pm
BEBE 5/

SEIEN AABENEE (RIBRBES TR HK$450 5 5 5 Management
Bl BTN fIRIEEE non-core &
Transcend Your Personal Effectiveness (Insurance & Investment Soft Skills

Professionals Series) Module 4: Transcend the Ordinary You,
Excel the Highest Personal Effectiveness

HH] : 16.12.14
B 1 1:00pm - 6:00pm
53 G

742F2  WEUE NG Vet i) HK$450 5 5 5 Investment
Financial Planning (Estate Inheritance and Probate) non-core &
HHj: 161214 Flnanqal
B5R : 1:00pm - 6:00pm Planning
P8R - 5/)NF

GEPIN REEGREBERIAN Ex= IMNEREMmMES HK$180 2 2 2 Investment
Current Development on Investment Products non-core &
Module 3: Forex/Currency and Commodity Market Financial
HE 161214 Planning

rfE : 2:00pm - 4:00pm
RPEL 2/

PE4200050 WcazE-EINa=p:EranlCid 5 Vo)) PNEW HKS$270 3 3 3 Management

Br= IEEEEARNGEERE non-core &
Advanced Management Skills for Financial Professionals Soft Skills
Module 3: Managing Time for Work-Life Integration

HER:16.12.14

B : 2:00pm - 5:00pm
Rr 8« 3B

PVSEN EERE RS B REVE HK$180 2 2 2 Management
Know Your Customers’ Investment Psychology non-core &
Module 2: Understanding Investment Psychology Soft Skills
BH : 16.12.14
B#fE : 6:30pm - 8:30pm
R 2/ NE

Eryi N B RNEERIAS (ERBEESEAS) HK$450 5 5 5 Management
Bz MAEEEAERANSRRBTRAER DB non-core &
Dealing with Business and People Successfully in the Internet Soft Skills

Age (Financial Service Professionals)
Module 2: How to Make Your Business More Successful in the
Internet Age’s Financial Service Industry

HHE} 171214
B 1 1:00pm - 6:00pm
i=3 S QLYIN:=
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Code Programme Information

REAH

e

BB NRE En=  FEEHBEXK
Strengthening Your Influential Power Course
Module 3: Influencing & Motivating Team
HEf:17.12.14

K[ : 2:00pm - 5:00pm

RFE : 3/NBF

5C-2084-12 HK$270

BERZERRTS

Medical Expenses and the Insurance Market
HHEY 171214

B9 : 2:00pm - 5:00pm

REEH ¢ 37\

HK$270

400E2

RS

IERERBEES RN ARNRE (1/)08) 3
Enhanced Regulation of MPF Intermediaries

HE: 171214

B#fE : 6:30pm - 7:30pm

R 1/

HK$285

BESHNANBRTFER (1/)5) 23
Conduct Requirements of MPF Intermediaries

HE: 171214

BFfE : 7:30pm - 8:30pm

FrE - 1/NBF

EIOIN SEEERIT B HEEE
Essential Skills for Change Management
Module 2: Project Management

HEHY:17.1214&18.12.14
K5 : 6:30pm - 9:30pm
B 6/ ($R2%)

HK$540

HERENFERRT EEY

Mediation & Alternative Dispute Resolution Practice
HHEY 171214

B[ : 6:30pm - 9:30 pm

53 QRN

HK$270

LIS REEFFBBEXATHETRUBE Enxl - BEHRPEEN

Accounting and Finance for Non-financial Professionals in
Insurance Industry Module 4: Forward and Futures Contracts

HEf: 181214
BFME : 9:30am - 12:30pm
P8 - 3 /B

HK$270

RHER - BE-HE  ARTAREE £
B 181214

B : 10:00am - 1:00pm

FEEH : 3/\Ef

HK$270

NEES REGEEFHEZA LTS RUHEE Exh | AREZRLIGE

Accounting and Finance for Non-financial Professionals in
Insurance Industry Module 5: Warrants and Options

HER: 181214
e : 2:00pm - 5:00pm
PR : 3 /NS

HK$270

NS REBEEABEYERERFEAERES

HES: 181214
B : 6:30pm - 8:30pm
FrE : 2/NB

HK$180

SFC CPT
credits
HEE2CPT BE£RBCPD RESECPD

MPFA CPD
credits

IACPD
hours

3 3 3
non-core

= 3 3
non-core

2 2 2

core

6 6 6
non-core

3 3 3
non-core

3 3 3
non-core

3 3 3
non-core

3 3 3
non-core

2 2 2
non-core

« The fee for any 1-hour module is $170 per person. 2 )i &1/ b5 R FEH) L& 5 &(71707T °

[ 3241 Chinese materials
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General
Insurance

Life
&
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Insurance

MPF

Others

Management
&
Soft Skills

Management
&
Soft Skills

Investment
&
Financial
Planning

Management
&
Soft Skills

Investment
&
Financial
Planning

General
Insurance



SFCCPT MPFA CPD IA CPD

Code Programme Information di di h Category
e REAH %‘gétcsw %E%e}%ncspo 1%%?%2% B3
MONGRIN HEERR (MREF RS Bz 128 EEQ HK$270 3 3 3 Management

Sales Essentials for Financial Professionals non-core &
Module 2: 12 EQ Items of Selling Soft Skills
HEf: 181214

FFfE : 6:30pm - 9:30pm
WRE : 37\

LINPEN ARMEREMEMTIE Ex— @ ARBERIL HK$270 3 3 3 Investment
Understanding RMB Internationalization and Financial Instruments non-core &
Module 1: RMB Internationalization Financial
HE: 181214 Planning
BrE : 6:30pm - 9:30pm
FFEL : 3/ N

TSN REEEFVBEEALTHNSHRIKESE Bxx BERE HK$270 3 3 3 Investment
Accounting and Finance for Non-financial Professionals in non-core &
Insurance Industry Module 6: Source of Finance Financial
HER 181214 Planning

K5 : 6:30pm - 9:30pm
REBL ¢ 3 /N

IV REERBRAN Bt BEEREERR HK$540 6 6 6 Investment
Current Development on Investment Products non-core &
Module 7: Index Options Trading and Its Risks Financial
HER: 1812148191214 Planning

B 1 6:30pm - 9:30pm
BEEL : 6/0B ($h23%)

EUPE At EEHIE AP Bz A /NE BB ERIR (R & HK$180 2 2 2 General
Understanding Mainland Financial System non-core Insurance
Module 2: Mainland Foreign Exchange System |
HER : 20.12.14

B 9:00am - 11:00am
BEEL : 2/)NBF

LR REBUERBREBNBENE - Bk HK$270 - 3 3 Life
Medical Knowledge for Insurance Practitioners- Critical lllness non-core &
B 2012.14 Health
B : 2:00pm - 5:00pm Insurance
P8R+ 3/NB

LI RERMARS B ERXZRERK HK$450 5 5 5 Investment
Investment Strategies Series non-core &
Module 2: Trend Following Investment Strategies Finandial
HE: 221214 Planning

BFfE © 1:00pm - 6:00pm
FF 8« 5/)NBF

GEERN R MTaRE Bn=  BmiEE - IB2ER - BEEER HK$270 3 3 3 Investment
Advanced Technical Analysis non-core &
Module 3: Directional Movement Index (DMI), Commodity Financial
Channel Index (CCl), Stochastic Oscillator) Planning
HER: 221214

58 : 6:30pm - 9:30pm
BFER 37\

SEZIN EAEREE (RBREESTRT) HK$270 3 3 3 Management
Br= BREE > @OEHES non-core &
Transcend Your Personal Effectiveness (Insurance & Investment Soft Skills

Professionals Series) Module 3: Master Personal Performance &
Say Goodbye to Incongruence

HE: 221214

B : 6:30pm - 9:30pm

FREH : 3/ \BF
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SFCCPT MPFA CPD IA CPD

Eode Programme Information credits credits hours Category
o 26 70 322 *
Lk BRI AR BESCPT BEERCPD {REECPD 5
720F2 WAL PN B P HK$270 3 3 3 Management
Br—  HESRERNSRER (EHEERRHER]) | non-core &
Best Practices for Financial Products Intermediaries Soft Skills
Module 1: Sales Compliance Reviews and Updates |
HEf:23.12.14

B5R + 1:00pm - 4:00pm
BFEK : 3/NBF

EELFAN “DISC” RIS (RIREXEA L) 2EY HK$450 5 5 5 Management
B= : DISCH M TAMFIG non-core &
DISC Profiling for Business and Personal Enhancement Soft Skills

(Insurance Professionals) Workshop
Module 3: DISC Profiling Tools and Techniques

HER: 231214
¢ 1:00pm - 6:00pm
2R« 5/NF

s eRIERPNTABRELA HK$180 2 2 2 Law
Bl HESRERNSRER (BEHEERRHER) I non-core &
Best Practices for Financial Products Intermediaries Compliance
Module 2: Sales Compliance Reviews and Updates ||

HEf : 231214
B : 4:15pm - 6:15pm
P8R - 2/)NB

QA RIEEEENTEITERRRERY] En=  ER HK$270 3 3 3 Investment
Industry Analysis and Stock Investment Series for Insurance non-core &
Practitioners Module 2: Properties and Construction Financial
BE - 23.12.14 Planning

B 1 6:30pm - 9:30pm
i=3 S QVIN:=

ZUFRN HERE () B Hks270 - 3 3 General
Travel Insurance (Property) non-core Insurance
HER : 231214

K5 : 6:45pm - 9:45pm
REEH : 37N

NS RESEFFHEEATHEHARTBEE Bxt ESREFT  HKS270 3 3 3 Investment

Accounting and Finance for Non-financial Professionals in non-core &
Insurance Industry Module 7: Capital Investment Techniques Financial
HH] : 231214 Planning

B 1 6:45pm - 9:45pm
RrB : 3 /B

HZPOD0EPE REGHERE S A BENERAN - LR HK$270 - 3 3 Life
Medical Knowledge for Insurance Practitioners - Medical non-core &
Examinee’s Disclosure Health
HH] : 241214 Insurance

BFfE : 2:00pm - 5:00pm
e - 3/NBF

CEIONEN GEEERY - BAEE BEx=  BERERSERD (Z) HK$270 3 3 3 Management
Mind Management Series - Stress Management non-core &
Module 3: Positive Thinking (2) Soft Skills
HER: 271214
BFM : 9:00am - 12:00pm
g - 3/NBF

B A1 X541 Chinese materials
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SFCCPT MPFA CPD IA CPD

Code frog(amfne Information credits credits hours Caﬁegory
Rk REAH HEECPT EL2/CPD REECPD e
N ODEEERY - BAEE Bl 2ARPEOREE (BIA)  HKS180 2 2 2 Management
Mind Management Series - Stress Management non-core &
Module 4: Stress Reduction Techniques (Helping Others) Soft Skills
HEf : 271214

B 1 12:15pm - 2:15pm
53 AN

YOI ERERMDAE Bl BATIERR B3 HKs360 4 4 4 Management
Managing Self and Relationship Through Enneagram non-core &
Module 4: Application of Enneagram at Work Soft Skills
HES: 291214

B : 2:00pm - 6:00pm
BEER « 4 /)\E§

SONZRIN [50FEREAE | TS Bk - NLPRIIE HK$180 2 2 2 Management
Boost Your Work Competence with NLP non-core & .
Module 5: The Art of Success with NLP Soft Skills
HEf :29.12.14

B 1 3:00pm - 5:00pm
53 EIANE:

LIV FEEGERERE BT PEERETSIN HK$270 3 3 3 Investment
China Real Estate Investment Strategies non-core &
Module 2: Analyzing China Real Estate Market Financial
HHj :29.12.14 Planning

FFfE : 6:30pm - 9:30pm
RFER - 37N

P ERERR EBR T RS BEEREE HK$450 - 5 5 General
Liabilities Arising from Use of Computers and Internet Activities non-core Insurance

HER : 29.12.14&5.1.15
SRS : 6:30pm - 9:00pm
BRE : /N (3£03)

SEONEERPE Sa{b B NRE Bl QM E R HK$360 4 4 4 General
Strengthening Your Influential Power Course non-core Insurance
Module 4: 3Q Influential Strategy
HEA : 30.12.14

BrfE : 2:00pm - 6:00pm
BB - 4/

PE4200016 BE:XEA-CIED-FILEE ] HK$285 2 2 2 MPF
MPF Information Review & Updates core &
BH9 : 30.12.14 Others

B9 1 6:30pm - 8:30pm
RFER : 2/)NBF

LIS ARBEMERERmIA Bx=  ARBES HK$270 3 3 3 Investment
Understanding RMB Internationalization and Financial Instruments non-core &
Module 2: RMB Bonds Financial
B : 30.12.14 Planning

K : 6:30pm - 9:30pm
REEL : 37\

NS REGEFTHEXATHEARMKE B\ - BIRERR HK$270 3 3 3 Investment
Accounting and Finance for Non-financial Professionals in non-core &
Insurance Industry Module 8: Risk and Return Financial
BE :30.12.14 Planning

B : 6:45pm - 9:45pm
BEE : 3 /1B

B A1 X471 Chinese materials
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SFCCPT MPFA CPD IA CPD

CO(uie f'°§.(a’?f“e information credits credits hours Ceiggery
e AR BEBCPT BEEBCPD REECPD =
PE4200033 [ZXsErE=PERERicolde Sk e HK$270 - 3 3 Life
Medical Knowledge for Insurance Practitioners - Medical non-core &
Examiner’s Report Health
HH - 311214 Insurance

B : 2:00pm - 5:00pm
Fr8 : 3/NBF

LR HRERNERHFED (ERET) Ex= HK$360 4 4 4 General
Social Media Marketing and Cloud Competitive Advantages for non-core Insurance
Financial Professionals Module 2
BHE 31,1214

B9 1 5:30pm - 9:30pm
FER : 4N

LN T AR - RIGIEEE TR HK$360 4 4 4 Management
Bz SMBENEAREERDT non-core &
Business Networking Workshop for Insurance Practitioners Soft Skills
Module 3: An Introduction to Influencing Skills for Networking
HEf:2.1.15
BEFE © 1:00pm - 5:00pm
R 4/NE

ZAFEN EBEERRRE (SRREEEAL) HK$450 5 5 5 Management
Bz BERE - UBEOREO non-core &
Trade Treasure Case-based Training Programme for Financial Soft Skills

Service Professionals

Module 3: Hong Tai Travel - Touching Customers’ Hearts with
Genuine Care

HER: 2115

B ¢ 1:00pm - 6:00pm

FFE : 5/ N

LI EERBAEBERE - ERUMIZHE HK$450 5 5 5 Investment
Law Relating to Asset Protection - Non-Trust Arrangements non-core &
HEf: 2115 Financial
K : 1:00pm - 6:00pm Planning
BREK ¢ 5/

FEPES EEERRST (£R) Bk SRERRENEEBEE HK$180 2 2 2 General
Business Ethics in the Finance Sector Module 6: Business Ethics non-core Insurance
Issues in Connection with the Finance Sector |
HEf:3.1.15
B 9:00am - 11:00am
BRER : 2/NBF

APE RS REIEAP BE= 0 At /MNE BB BRI ER HK$180 2 2 2 General
Understanding Mainland Financial System non-core Insurance
Module 3: Mainland Foreign Exchange System Il
HER:3.1.15
B 9:00am - 11:00am
RFE : 2/)NB

Pl EEEERT (SRE) Bt eREEENEEEE HK$180 2 2 2 General
Business Ethics in the Finance Sector Module 7: Business Ethics non-core Insurance
Issues in Connection with the Finance Sector |l
HEf:3.1.15

BEFE : 11:15am - 1:15pm
BRE : 2/ N

LU SR BIREERER - HkEk # HKS$450 - 5 5 General
Understanding Construction Insurance Clients - Special Hazards non-core Insurance
HE 3115

BFfE © 1:30pm - 6:30pm
Fr 8« 5/)NBF

# These programmes contain no contents on construction insurance.
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SFCCPT MPFA CPD IA CPD

Code frog(amme Information credits credits hours Caﬁegory

R REAH HEECPT BL2/CPD REECPD e

VUSRS EmIRERY BEx= Rl HK$450 5 5 5 Investment
Investing in Commaodities Series Module 2: Crude Oil non-core &
HEf:51.15 Financial
K : 1:00pm - 6:00pm Planning
153 QYN

SONERE [HOESERNE | THY B HEEHRKI HK$450 5 5 5 General

Boost Your Work Competence with NLP non-core Insurance
Module 6: Professional Sales Presentation
HEf:51.15
B#fE : 1:.00pm - 6:00pm
PS5\

FEZAN REERBERIN BExl: £BEREER HK$270 3 3 3 Investment
Current Development on Investment Products non-core &
Module 4: Structured Investment Products Financial
HER: 5115 Planning

K : 6:30pm - 9:30pm
BEEN : 3/ \BF

L2 HRERMERHREED (ERES) Ex= HK$450 5 5 5 General
Social Media Marketing and Cloud Competitive Advantages for non-core Insurance
Financial Professionals Module 3
BHH} - 6.1.15
BFfE : 1:00pm - 6:00pm
Rr &« 5/)NBF

NEVIORIN SHEZ R (BEEA RS B= : YHAHEREK HK$270 3 3 3 Management
Sales Essentials for Financial Professionals non-core & '
Module 3: Gen Y Sales Team Soft Skills
BHH} - 6.1.15
FFfE : 6:30pm - 9:30pm
Fr & - 3/NBF

PN RIBHEEBNTEDMERERERS B= : HER HK$270 3 3 3 Investment

Industry Analysis and Stock Investment Series for Insurance non-core &
Practitioners Module 3: Consumer Goods Financial
HE :6.1.15 Planning

B 1 6:30pm - 9:30pm
REER : 37N

724F2  EEAZIEITL N Tl HK$270 3 3 3 Management
Brh  FEANRE  RBREFBESE non-core &
Best Practices for Financial Products Intermediaries Soft Skills

Module 5: Surviving the Financial Crisis with Investment /
Insurance Customers |

HEf:7.1.15
B 10:00am - 1:00pm
BREH : 37\

44567 =5 A HK$270 - 3 3 Life
Medical Expenses and the Insurance Market non-core &
EEEARE Health
K[ : 2:00pm - 5:00pm Insurance
RRE : 3/)\BE

725F2  EEAZIEITL NV Tl HK$270 3 3 3 Management
Brux FEPNRE  REEFBEERE non-core &
Best Practices for Financial Products Intermediaries Soft Skills

Module 6: Surviving the Financial Crisis with Investment /
Insurance Customers ||

HER:7.1.5

B#fE : 2:00pm - 5:00pm

RFE : 3/NBF
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SFCCPT MPFA CPD IA CPD

Code Programme Information di di h Category
e REAH ‘J’égétcsw %g}%ltcsm 1%%?%2% B3
AN REELBREILL B\ ARFREESMAS HK$360 4 4 4 Investment
Current Development on Investment Products non-core &
Module 8: Funds Selection for Your Customers Financial
B :7.1.15&81.15 Planning

B : 6:30pm - 8:30pm
P8R - 4/ (F2=)

ELEZAN “DISC” MARAIE (RIEEXEAT) BHY HK$450 5 5 5 Management
Bl : DISCERIERIREHENER non-core &
DISC Profiling for Business and Personal Enhancement Soft Skills
(Insurance Professionals) Workshop Module 4. DISC Selling Skills
HEf:8.1.15
B9 1 1:00pm - 6:00pm
BREH : 5/ N

ZEFEN HRERER (AS) B2 Hks270 - 3 3 General
Travel Insurance (Person) non-core Insurance
HER:8.1.15

K5 : 6:45pm - 9:45pm
REL : 37N

SEVIRER AIRIEE (RIBEEAL) HEY Ex= AIRBEIARRKIT  HKS450 5 5 5 Management
Creative Thinking Techniques for Business and Personal non-core &
Enhancement (Insurance Professionals) Workshop Soft Skills
Module 3: Creative Thinking Tools and Techniques
HER : 9.1.15

B9 1 1:00pm - 6:00pm
REER © 5/)NBF

LGNS OBREERSY - BAEE BExh  BANFEEEOREE (BB HKS180 2 2 2 Management
Mind Management Series - Stress Management non-core &
Module 5: Stress Reduction Techniques (Self-helping) Soft Skills
HER: 10105

B : 9:00am - 11:00am
BRER : 2/

GBI DEEERY - BHERE Bus | RRZEHERI HK$180 2 2 2 Management
Mind Management Series - Stress Management non-core &
Module 6: Overcoming Anxiety and Depression Soft Skills
HER : 10.1.15

BEFE] : 11:15am - 1:15pm
BB ¢ 2/

3 BRRERY En=  AEEE HK$270 3 3 3 Investment
Investing in Commaodities Series non-core &
Module 3: Base (Nonferrous) Metals Financial
HER: 1215 Planning
FFfE : 2:00pm - 5:00pm
RF 8 - 3/NBF

pEZIN [ RET ] HRY - REGEES TES HK$180 2 2 2 Management
Bz FESERRI2- BRIISHRE non-core &
Communicating without Talking for Insurance Practitioners Soft Skills
Module 3: Non-verbal Communication Skills I
HH} 1215

B : 6:30pm - 8:30pm
Fr8 : 2/NB

20201 e R HK$450 - 5 5 General
Common Law Principles of Insurance non-core Insurance

HE§:12.1.15&19.1.15
FFfE : 6:30pm - 9:00pm
Frgy - 5/ (352%)

B3 3241 Chinese materials
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SFCCPT MPFA CPD IA CPD

Code Programme Information credits credits hours Category
o 28 30 322 Ay #
e AR BEBCPT BEEBCPD REECPD =
DIIVEN BmRERY Exl  HEm HK$270 3 3 3 Investment
Investing in Commaodities Series Module 4: Soft Commodities non-core &
HER: 1215 Financial
RS ¢ 6:30pm - 9:30pm Planning

P8R - 37N

JSELIRON HEFAHEY (RBRBRESHEAL) Exm : HEXFA HK$360 4 4 4 Management
Selling Genius Workshop (Insurance & Investment Professionals) non-core &
Module 4: Selling Genius Soft Skills
HER:13.1.15

BrfE ¢ 1:00pm - 5:00pm
Rr B« 4/)NBF

A BmRERY Bi— EE HK$450 5 5 5 Investment
Investing in Commodities Series Module 1: Investing in Gold non-core &
HHj - 13.1.15 Financial
K : 1:00pm - 6:00pm Planning
RFE : 5N
Z2PI0ECE The Long Term Insurance Market ” NEW PIBA CPD* &) HK$270 = 3 3 Life
Date: 13.1.15 non-core &
Time: 2:15pm - 5:15pm Health
Duration: 3 hours Insurance
IR HRERNERHRFEDS (ERES) Bl HK$270 3 3 3 General
Social Media Marketing and Cloud Competitive Advantages for non-core Insurance
Financial Professionals Module 4
HH} :13.1.15

BRS¢ 6:30pm - 9:30pm
BFEK : 3/NBF

RPN DEGEHRNERANAS (SRBRESEAS) HK$360 4 4 4 Management
Bz EEBARCHNESRRBFTENYERAL non-core &
Dealing with Business and People Successfully in the Internet Soft Skills

Age (Financial Service Professionals) Module 3: Gen Y'ers in the
Internet Age’s Financial Service Industry

HER: 14115
B#fE : 1:00pm - 5:00pm
BREH : 4/ \BF

IR BERREE (RPN AEH) HK$270 - 3 3 Life
Medical Insurance Claims for Insurance Intermediaries non-core &
B 14.1.15 Health
B8 : 2:00pm - 5:00pm Insurance

P8R - 37N

L TELEERRRERE B BSREREERFREEEE  HKS270 3 3 3 Investment
Key Economic Indicators and Investment Planning non-core &
Module 3: Coincident and Lagging Economic Indicators Financial
HEf : 14.1.15 Planning

B ¢ 6:30pm - 9:30pm
BFEK : 3/NBF

| EEHEEEN HK$270 - 3 3 General
Historical Claims Development of Employees’ Compensation non-core Insurance
HER: 14115

B9 1 6:30pm - 9:30pm
REER : 3/)NBF

* These courses are co-organized with Professional Insurance Brokers Association (PIBA) and will be recognized as
IA - CPD credits. Members of PIBA can directly enroll via PIBA to obtain member discounts.

@ Taught in English
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SFCCPT MPFA CPD IA CPD

Code frog(amme Information credits credits hours Caﬁegory
Lk BRI AR EHEBCPT BLF/CPD RESECPD 5
IIEN TEEHMERERE = PEEHMERE HK$540 6 6 6 Investment

China Real Estate Investment Strategies non-core &
Module 3: China Real Estate Investments Financial
B 14.115&15.1.15 Planning

K : 6:30pm - 9:30pm
B8 6/ (HR2%E)

LI [ REmh ] MRY - REGEES TS HK$180 2 2 2 Management
Bl FESBBRIG3 - MEER non-core &
Communicating without Talking Soft Skills
Module 4: Non-verbal Communication Skills Ill
HEA:15.1.15

B : 6:30pm - 8:30pm
Fr8 : 2/NB

VEEN EFREVERS Bn=  EEFHEQTE SRR HK$270 3 3 3 Management
Know Your Customers’ Investment Psychology Module 3: non-core &
Getting Through Economic Ups & Downs with Customers Soft Skills
HER:15.1.15

B 1 6:30pm - 9:30pm
FFE : 3/NBF

e RIESREA AN EETER R ITRE HK$330 3 3 3 General
Br= B ARBREI RS R 5 non-core Insurance

Advanced Skills in Handling Financial Disputes and Preparing
for the FDRC Workshop Module 3: How to Use Mediation Skills to
Resolve Financial Disputes?

HER:15.1.15
B9 1 6:30pm - 9:30pm
REER « 3/)NBF

WEER ZEASE-REA  SHARES HK$450 5 5 5 General
Duties of Fiduciaries - Agents, Trustees and Directors non-core Insurance
HES:151.15&22.1.15
BFE : 6:30pm - 9:00pm
P8R - 5/ (F2=)

26012 RG] HK$630 7 7 7 Law
Employees’ Compensation Ordinance non-core &
BEHA: 16.1.15 Compliance

BFfE : 9:15am - 5:30 pm
BEEL - 7/NBF (12:45-2:00 B%)

eVl AIEIEE (RIBEFEAL) S BExl: AIEHERD HK$450 5 5 5 Management
Creative Thinking Techniques for Busniess and personal non-core &
Enhancement (Insurance Professionals) Workshop Soft Skills
Module 4: Creative Selling Skills
HH} :16.1.15
BFfE : 1:00pm - 6:00pm
Rr &« 5/)NBF

PR TERRERDND FESER (SRME) RO HK$180 2 2 2 Law

HEAEEREER non-core &
Anti-Money Laundering and Counter-Terrorist Financing Compliance

(Financial Institutions) Ordinance and Relevant Regulatory
Requirements

HH} : 16.1.15

K : 6:30pm - 8:30pm

BFER : 2/ N

752F2 Wbkt PN I I b ki S HK$270 3 3 3 General
Understanding Mainland Financial System non-core Insurance
Module 4: Fundamental PRC Taxation Regime
HHE}:17.1.5

B 9:00am - 12:00pm
BFER : 37\
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SFCCPT MPFA CPD IA CPD

Code Programme Information credits credits hours Category
o 28 30 322 Ay #

e AR BESCPT BEEBCPD REECPD =

=R ERESERER - SESE # HK$450 - 5 5 General
Understanding Construction Insurance Clients - High-rise Buildings non-core Insurance
HE:17.1.5
e 1:30pm - 6:30pm
B2« 5/

GNP REEMBRILL Bk fTEEMR HK$270 3 3 3 Investment
Current Development on Investment Products non-core &
Module 5: Derivatives Financial
HE - 19.1.15 Planning

B9 : 2:00pm - 5:00pm
REER © 3/)NBF

YOI S EEERTT BE=  FoEERE HK$270 3 3 3 Management
Essential Skills for Change Management non-core &
Module 3: Stakeholder Management Soft Skills
HER:19.1.15

K : 6:30pm - 9:30pm
REBL : 37N

U GERHRNERINAS (SRRESEAS) HK$360 4 4 4 Management
Bl muEYHRA T —BEEHARRNESRREITEAE non-core &
Dealing with Business and People Successfully in the Internet Soft Skills

Age (Financial Service Professionals) Module 4: Ways to Wealth
with Gen Y’ers in the Internet Age's Financial Service Industry

HER: 2115
BrfE : 1:00pm - 5:00pm
BB : 4/

SC2071-11 EEEEEDICIFSE e HK$450 5 5 5 Management

BEJTMY : Meta - CoachingUR =\ S E M EIE non-core &
Sales Essentials for Financial Professionals Soft Skills
Module 4: Meta-Coaching Sales and Management Skills
HE§:21.1.15
BFfE : 1:00pm - 6:00pm
BFEL : 5/

I EEERMEEE HK$180 - 2 2 Life
Medical Insurance Plans non-core &
HEI: 21115 Health
B ¢ 3:30pm - 5:30pm Insurance
BFEL : 2/

ipr | Rt eEEIEAR Bk Rt RESE R IE KR HK$270 3 3 3 General
Understanding Mainland Financial System Module 5: Mainland non-core Insurance
Macroeconomic and Financial Planning Overview
HER:21.1.15
B : 6:30pm - 9:30pm
FREL - 3/

i SRERTN ABKEL HK$270 3 3 3 Law
Br= mEEHIREFEERESE non-core &
Best Practices for Financial Products Intermediaries Compliance
Module 3: Market Practices and Customer Suitability Management |
HER: 22115

B : 1:00pm - 4:00pm
BEEL : 3/

PEPE SRIEGRTPN ABBE HK$180 2 2 2 Law
Bl mEEfREFEEREERI non-core &
Best Practices for Financial Products Intermediaries Compliance
Module 4: Market Practices and Customer Suitability Management |l

HEf: 22115
B#fE : 4:15pm - 6:15pm
RFER : 2]\

# These programmes contain no contents on construction insurance.
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SFCCPT MPFA CPD IA CPD

Coge frog(amme Information credits credits hours Caﬁegory

R REAH BESCPT BEERCPD {REECPD e

AEPEN REBREESNTEIMERZRERSY BExm : £ER HK$270 3 3 3 Investment
Industry Analysis and Stock Investment Series for Insurance non-core &
Practitioners Module 4: Infrastructure Financial
HH]: 2215 Planning

B : 6:30pm - 9:30pm
RFER - 37N

SRS BRI EE (BEEAL) HK$270 3 3 3 Investment
B« fEERERR P o TR A B I non-core &
Risk Assessment and Management for Financial Service Executives Financial
Module 4: Techniques of Reading Risks from Financial Statements |l Planning
HER: 22.1.15

K : 6:30pm - 9:30pm
BEEN : 3/ \BF

PP REESEFEST - REBPNABHREEER HK$450 - 5 5 Law
Insurance Industry Regulatory Compliance - Court Cases for non-core &
Insurance Intermediaries Compliance

HEf:22.1.15&23.1.15
B#fE : 7.00pm - 9:30pm
RFER : 5/NF (FR2%E)

IR Bt EHRE BExh @ o|EER HK$360 4 4 4 Management
Strengthening Your Influential Power Course non-core &
Module 5: Leading Change Soft Skills
BH3:23.1.15

B : 2:00pm - 6:00pm
P8R - 4/

LIOIIVS LEEERS - BHEE Ent  FEEPIEERD HK$180 2 2 2 Management
Mind Management Series - Stress Management non-core &
Module 7: Handling Customers’ Emotions Soft Skills
HHj - 24115

BFR ¢ 9:30am - 11:30am
BREH : 2/ N

CCZR EfeRr R EE (MERAL) Exh  BEmSHERER HK$270 3 3 3 Investment
Risk Assessment and Management for Financial Service Executives non-core &
Module 5: Risk Management in Financial Market Financial
HH) - 26.1.15 Planning
BFfE : 6:30pm - 9:30pm
P8R - 37N

454D2 EEEFEY RG] HK$360 4 4 4 Investment
Bl : EENSNKEERES TREEEE 2R non-core &
Key Economic Indicators and Investment Planning Financial
Module 4: Analysis of Economic Indicators of Major Markets and Planning

Limitation of Economic Indicators

HEf:26.1.15&27.1.15
B#fE : 6:30pm - 8:30pm
RFER : 4/ (F2%)

JSNTAN [BUOESEAE | IEy Bx\ REIHES HK$450 5 5 5 Management
Boost Your Work Competence with NLP non-core &
Module 8: Handling Difficult Customers Soft Skills
B 27.1.15

B 1 1:00pm - 6:00pm
Rr 8« 5/)NBF

PE4200016 WE:Z kA=W ilLEE ] HK$285 2 2 2 MPF
MPF Information Review & Updates core &
HER: 27.1.15 Others

FFfE : 6:30pm - 8:30pm
153 QNS

38 Continuing Professional Development (CPD) Programme Prospectus 488 ¥ 3 R R B2 F



Code

e

SC-1315-07

PBA00028

396E2

Programme Information

REAH

[BOFESENE | THEY BExl  NLPHRINEER
Boost Your Work Competence with NLP
Module 4: NLP Selling Techniques for Insurance Practitioners

HER : 28.1.15
BrfE : 1:00pm - 6:00pm
Rr B« 5/)NBF

HK$450

REBEXESERBNESMHE - K

Medical Knowledge for Insurance Practitioners- Critical lliness
HER: 28.1.15

FFfE : 2:00pm - 5:00pm

Fr & - 3/NBF

HK$270

TNEH TS
Br=-SEREHEGRERRAFHFSHBENER

Asian Securities Markets Module 3: Alternative Investments &
Difference Between Western / Eastern Securities Markets
HER: 28.1.15

FFfE : 6:30pm - 9:30pm

BREK ¢ 3/NBF

HK$270

ARBEBR{CHNEMTA

BEnzZ  \RBREESHHMEMER

Understanding RMB Internationalization and Financial Instruments
Module 3:RMB Investment Funds and Other Financial Products

HEf: 28.1.15&29.1.15
FFfE : 6:30pm - 9:00pm
Frgy - 5/ (352%)

HK$450

RSN RENEY - RIGHES T EL

BTl fREABRREM I KRG

Business Networking Workshop for Insurance Practitioners
Module 4: Action Plan for Personal Development Specific to
Networking

HER:29.1.15
BEfE : 1:00pm - 6:00pm
R 5/NE

HK$450

B REELE R

A Comparison of Insurance Law between China & Hong Kong
HER: 29.1.15

B 1 1:15pm - 6:15pm

P8R« 5/)NG

EA Hks450

HREAR b (R )

Travel Insurance (Pecuniary Interests)
HER:29.1.15

BFfE : 6:45pm - 9:45pm

BREL 3/

E1 Hks$270

BREEHEHNER

MPF Recent Development
HE - 30.1.15

K : 6:30pm - 8:30pm
53 AN

HK$285

B A1 X471 Chinese materials
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HEEECPT

MPFACPD  IACPD Cateaor
credits credits hours *?E%IJ y
HME/CPD REEECPD =
3 5 5 Management
non-core &
Soft Skills
- 3 3 Life
non-core &
Health
Insurance
3 3 3 Investment
non-core &
Financial
Planning
5 S 5 General
non-core Insurance
5 5 5 Management
non-core &
Soft Skills
5 3 5 Law
non-core &
Compliance
- 3 3 General
non-core Insurance
2 2 2 MPF
core &
Others



Programme Administration Guidelines #RizE 255
Enroliment RE2H &

Please use the specified enrollment form and follow the “Notes for Applicants”in the form to apply for programmes.

All places are allocated on a first-come-first-served basis. Incomplete forms and forms received without payment will not be
processed.

FEBEENRERBAIZBERARAN "WEAM WERIZ
FERBEREYULREBHIEIER  AAKREZZRE  ARERBE  XRHTFERE -

Deadline for Application & 1L3k& B

The deadline for application is 7 working days (Exclusive of Saturdays) prior to the class commencement date. (The enrollment deadline
might be subject to change depending on the enrollment status).

BLHE B HRSRRAEEATER (TREEHN) - (BLLRE SR eREREBRAMAREL)

Notification of Class Commencement FzRiE 4l

Successful applicants will be notified of the class information by the contact method specified on the enroliment form at least 3 working
days before class commencement. PEAK will not be responsible for the loss of class notification sent by mail. Please contact us at 2836
1906 if you do not receive the notification before the class commencement.

NI R EE BRI E D = A TERBE AR LA T e E VB4 7T A B AFREE « AR EIRARM T RNRARBAE - BTE
B o IEFRAIMAEERA - BRI SERREREH (F5E 0 2836 1906) °

Programme Fees/Receipt 2 &/

For a programme commencing within 7 working days at the time of enrollment, trainees are required to settle the programme fee by cash.

Programme fees paid are non-refundable, except for cases of unsuccessful applications and programme cancellation or
rescheduling. Fees paid and places enrolled are also not transferable, and request for programme swapping will not be
entertained.

Trainees will sign and collect the receipt at the first lesson. Fees paid after the enrollment deadline may result in delay in receipt issuing.
For those who have not collected the receipts at the first lesson, our staff will contact them for picking up / mailing arrangement. PEAK
will not be responsible for any loss in mailing. Trainees will be required to pay an administrative charge of HK$100 for their request for
each additional receipt copy. Please send crossed cheque payable to “Vocational Training Council” with a written application attention
to“The Programme Team” of the Institute. For enquiry, please contact us at 2836 1862.

WNERE 2 ARAEAS A E B TETERAMR - KRR SRS E

BRBEZHRE Tﬁﬁm:ﬁﬁﬁﬁﬁkﬂiﬁ/&%?l‘ ' Fﬁﬁaﬁ%‘iﬁ%&"fﬁﬂﬁ c BERBHEFTAEEMER (BFETTE) ERMA -

BEFNE -8R - EF#&%%&E&%&E W EMEHE L - A& BARFR IR 2 8 8 5 R BEUIR S RS F T
B8 - K TiBL%uMEETE\ EZZDRIN%?%H&FE\JZMTEH FEUEHBEMNARIZAE - UFHNEE 10T TEE - WEEH
FRRBAASIRINK - TEEZ%“H‘E&% IERR" - ERFHE2836 1862 -

i‘i» )m]

Class Venue L3Rt 2

Unless otherwise specified, all classes will be held at VTC Tower, 27 Wood Road, Wanchai, Hong Kong. Please refer to the venue directory
at the PEAK office before attending class, or call us at 2836 1922 for enquiry.

BRRFFRIIE RO - FTAREDERBBFEE27FREIRBARET - BEEATR LR AR MREREE
MRS o

ik

=RPER - HEE2836 1922

Medium of Instruction RS

Except language programmes, programmes specified to be conducted in English, and degree programmes, all classes are conducted in
Cantonese and supplemented with English terminology. Programme handouts will be provided in Chinese or English.

BREX - —HIEEURFBBRRERBAREIN  ARBEYNERERR  BOBAREXMAE  BBRREXEPX -

Attendance-Taking Procedures Bi &2

Trainees are required to take attendance at the Reception Counter of PEAK or venue specified in the class confirmation letter for the
first lesson. For the remaining lessons, attendance will be taken in the classroom. Taking attendance for another trainee is not allowed. If
found, the Institute has the right to terminate the study of such trainee and the fees paid will not be refunded. For financial CPD/CPT
programmes, the CPD/CPT credits of trainees who are late for class will be deducted on a pro-rata basis. PEAK has the right to
ask the trainees to present the HKID card for identity verification purpose. In particular, CPD Trainees should read the “CPD Programme
- Notes to Trainees” carefully.

BERENE - EIRBEAFARBNE LA EL - F—E2RUERENHS - SETARMARS - MWER - ArA@RILE
FBRE B - PEGATITEE - J‘Liﬁﬁﬁ%iﬁiﬁﬁﬁﬁﬁ(CPD/CPTﬁﬁ)ﬁ'ﬁEﬂ2_%"?; » HCPD/CPTZ S R EL B4R - Al
BERBEHTHMBARES D - I FHESXERRXEZZBENMESINIE RETIESI AN [BEEXRRRRE - BEEA] -

~H
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CPD Programme - Notes to Trainees [ EEXERRAE - BEHAH

1. Trainees of Continuing Professional Development (CPD) / Continuing Professional Training (CPT) programmes are required to sign in and
out on the attendance sheet for every single class. CPD/CPT credits will be given to trainees according to the attendance record. Trainees
who have not signed in and/or out on the attendance sheet for a particular class will be deemed to have been absent from that class.
R2NFHEHEEER (CPD/CPT) REZ 28 @ FERRNE—RELRIRE—RETERERLE LEFE - UEHECPD/CPTY
Yo BEERER DMERNEEE LER B FWEERERRE -

2. Trainees who are late for a CPD/CPT class should go to PEAK's Reception Counter at 9/F VTC Tower or to the Registration Desk right
outside the classroom (where applicable) to sign on the attendance sheet. The CPD/CPT credits of trainees who are late for class
will be deducted on a pro-rata basis.

Z2EERFED  FUMAIAEARAREE [ SEESER | RBRAMMFEFIINEERE (WER) £3 - FIE  TREREEET
KRR HIRCPD/CPTR & -

3. CPD/CPT credits for trainees will be calculated on a pro-rata basis according to the attendance record. Please note that the minimum
unit of CPD/CPT credit is 0.5. Hence, for trainees who are late for class or leave before the class ends, even for less than 30 minutes, a
minimum of 0.5 credit will be deducted.

25 A ERCPD/CPTA BRI L E R E MR BURILIFTH - BESBHR DB RB055 - BRI F RN F/NEIMEF/NFHE o

4. Trainees will not be given any MPFA and SFC credits if they are late or absent from the class for MORE than the specified time as
given in the following table.

BEEEINERFRB TIIRE - HTEESERMPFARSFCHE -

Duration of No MPFA and SFC credits will be given
Programme (Hours) if Trainees are late or absent from class for more than the specified time below
AR HEIINREBRB TSRS TS EMMPFARSFCH &

15 minutes / 15 9 &
30 minutes / 30 7 &
30 minutes* / 30 7 §&*
1 hour* / 1 /]NE§*

1 hour* / 1 /]NE§*
1 hour* / 1 /]NE§*
AN

2 hour* /2

A\ <

\ <

*Note: For programmes which comprise 2 lessons, MPFA & SFC credits will be given based on the total duration of the programme that trainees have attended.
ok BAERIEOMETRERT - ABLiGIR S B MERRE B AR IS BET B MPFARZ SFCRF L -

5. CPD/CPT credits of any trainee will be deducted on a pro-rata basis if he/she leaves the classroom for more than 10 minutes.
EEET FREBBERRERBIRI09E - CPD/CPTH B LL P IR ©

6. Trainees will not be given any CPD credits of the Law Society of Hong Kong if they are absent or late for more than 10 minutes for
a programme of less than 3 hours in duration.
HEEEBISBMEI0DER UL - MAEFHIORZNE - P FTERBEEMENSETERERE -

7. Trainees should refer to the digital clock displayed at PEAK for signing in and signing out purpose.
REMARAWREFTET 2 SR RREE HERE -

8. No eating or drinking is allowed in classrooms.
RENTERER °

Certificate =2 S 1A%

Trainees of short programmes with over 80%* attendance will be issued an Attendance Certificate. Normally, certificate will be
distributed to trainees at the end of the class. However, the certificate will not be ready at the end of the class in the following cases:

« Trainees enrollin a programme in less than 3 working days (excluding Saturdays and Sundays) before the class commencement date; and /or
« Trainees are late for or absent from (including leaving the class before it ends) financial CPD/CPT programmes for more
than 10 minutes

For the cases mentioned above, the certificate will be issued within 7 working days after the end of the programme and our staff will contact respective
trainees for picking up/mailing arrangement. PEAK will not be responsible for any loss in mailing. Trainees will be required to pay an administrative
charge of HK$100 and with a written application to “The Programme Team” of the Institute. If payment is made by cheque, a crossed cheque payable to
“"Vocational Training Council”should be sent to PEAK. For enquiry, please contact us at 2836 1825.

* Programmes may have different attendance requirements. Please refer to the programme brochures.

HE EEBR80N MR IR E S BB L FEEE - FF RAUNRETEZRRE - BEUATERT  EFFHE
o BERHREAMPRIETER (MBEEHKH) WA - M/t

BERFEEHEITIIRE (C(PD/CPTRE) HREEE - RRIATAEFEB+2E
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FLBER AN RREAER7TETHERAELREES - USRME R FIRENSE BT T AME - AESERERRETEE - 0
BERABREEMHARHE  FUATEBAARREZAE - YHEAMEEI100TFEE - MUARERNN  BHXBRERESEEESR
XERER BEIRBD - BRFEHE28361825 ¢

HERIRES A TR HHEEN - FFHERRIEZER -

Student Handbook for PEAK's Professional Diploma/Professional Certificate Programmes
BEUERBXEERERLETFH

A Student Handbook for PEAK's Professional Diploma (PD) and Professional Certificate (PC) programmes is available for download from
PEAK Website (www.peak.edu.hk) under "Programmes>Admission>Class Regulations”. All PD/PC students (including students who
enroll in individual modules) must read the Student Handbook carefully and comply with the guidelines stipulated in the Handbook.
If any student needs a hard copy of the Handbook, please contact at 2836 1922 during office hours.

A2 BRUERELEEREDEIME LHRBE(wwwpeakeduhk) - SRTEEE (8 SRR >[4 > [R=081))
THEEFM - MERERERGEOIAFLEERIE (D ERHERETRE) HFEOANREATREFMANES - WERE
FEREFMIENA - R ARRHNHE2836 1922 -

Class/ Examination™ Arrangement in Times of Typhoons and Rainstorms
BERRRYEZRE Bl 2H

Typhoons When typhoons (also refer to tropical cyclones) affect Hong Kong, the following arrangements for classes/examinations**
of the Institute of Professional Education And Knowledge (PEAK) will apply:

e/ REEBERE - RERESERRE / ER THEABT ¢
Typhoon Signal Action to be taken (PEAK Classes/Examinations**)
RERE5 ZHBE (SRESBRRE | ZE)

Classes/Examinations** conducted as scheduled (unless specified by PEAK/VTC otherwise)
RE | ERNERETT (RIEZATREEEER/BIRREEMH)

No. 3 Classes/Examinations** conducted as scheduled (unless specified by PEAK/VTC otherwise)
=SRERET RE | ERA ST (RIEZ AT BEIEENR/ BB REEM)

Pre-No.8 Special (@) Issued orin force at 6:15 am or before 11:00 am PEAK classes/examinations** scheduled to commence
Announcement#/ FEABTRESEF AR EHPAEN within 9:00 am - 12:00 noon
Typhoon Signal No. 8 LEFRREEF+ZRRR LR BIBEEERRE / Z5
or above Cancelled BUH
NERTEEH
NG N el (0) Issued orin force at 11:00 am or before 4:00 pm PEAK classes/examinations** scheduled to commence
A+ —BE T AT SR ABARER within 12:00 noon - 6:00 pm
EFT=RETFARRR LRZSIBEBRRRE ( EH
Cancelled BUH
(c) Issued or in force at 4:00 pm or thereafter PEAK classes/examinations** scheduled to commence
TR AR B DA E R within 6:00 pm - 10:00 pm
M EARIGE IR LR SR EERRRE | EH
Cancelled BUY

(d) Issued when classes/examinations** are in session Al classes/examinations** will be immediately suspended for the session.

ER/ EHR SR BNRF AR E TR R ETTIVRRE | Z 3
(e) Issued before start of examinations** Examinations** to be held in that particular session should be
ZH - BIR AT postponed.

EZRRETNEA S TS
RN T R R o] Lo feTy B Lo [ BV N[O MR T o IO TA TN T e R [ R8T o T ST U BT I All classes/examinations** to resume with the next session unless

atany time road or other conditions remain adverse.
= SR LA T RE RS SR SRR T TR SRS EREREMERT A - REE T —REETHRERE / 25

** Examinations refer to internal examinations of PEAK.

EARREEERRRANER

# Where possible, the Hong Kong Observatory will issue an early alert (i.e. a "Pre-No. 8 Special Announcement") two hours prior to the hoisting of the
No. 8 Typhoon Warning Signal.

# 7ELREREARREE  MEBRNAERL\RRAERAME N SASRHEE (B\RRE) -

Rainstorms  When rainstorm signal is issued, the following arrangements for classes/examinations** of the Institute of Professional
Education And Knowledge (PEAK) will apply:

28 BARN A HEARELEHE  SEBESERRAE / Z5 ZHABWOT
Rainstorm Warning Signal Action to be taken (PEAK Classes/Examinations**)
EREBEEER ZTHEE (BREBSSRRE | ZX)

AMBER Rainstorm Classes/Examinations** conducted as scheduled (unless specified by PEAK/VTC otherwise)
HEERES RE | ERMEET (REZAREREBER  BIIRSEEMR)

RED Rainstorm Classes/Examinations** conducted as scheduled (unless specified by PEAK/VTC otherwise)
AEBRRES RE | ERMEET (REZAIBEREBSR / BIIRSEEMR)

Continuing Professional Development (CPD) Programme Prospectus 1548 5 23 R R 12 F it



Rainstorm Warning Signal Action to be taken (PEAK Classes/Examinations**)
ENEEER ZHBEE (SRESBRRE | ZE)

BLACK Rainstorm (a) Issued orin force at 6:15 am PEAK classes/examinations** scheduled to commence within 9:00 am - 12:00 noon
EBEREE or before 11:00 am EFNBEEF+ R LR BB EBERRE 5

EFARARTESZET—RAIEEY  Cancelled BUH
IR ER

(b) Issued or in force at 11:00 am PEAK classes/examinations** scheduled to commence within 12:00 noon - 6:00 pm
or before 4:00 pm EF+BETF AR LR EREBSSRRE / 5
EF+—RETF MR ESK Cancelled B4
MARER

(c) Issued or in force at 4:00 pm or PEAK classes/examinations** scheduled to commence within 6:00 pm - 10:00 pm
thereafter B LR ZE TR LR 2 BB ESBRRE /
T TURF SR A B AR E R Cancelled B34

(d) Issued when classes/ All classes/examinations** should continue (except those take place outdoors) until the
examinations** are in session end of the session, and if it is the end of the school day where RED / BLACK signal is still in
o= force, students should be advised to return home only when conditions are safe.

FIERE | Z3 (EFHNBTERN) BEREET - ERE | ERERE 52K
2R MAL/ZERNESERNALR  ASER2BERTTESE/ZEER
Remarks: If students are not yet in the campus premises due to differences in class timetables, they should stay
home or take shelter in a safe place. For classes/examinations** conducted outdoors, the responsible staff on
the spot should suspend the activities immediately and ensure that all students have taken shelter in a safe place.
EE  EHR EREEIR SRR - B4t ) BEZRHARES / FARE - EEERF
LR L - WRE | EFHEFINETT - 5B ENBESAFKIDED) - YLHAFE
£/ BEELRSH T EH -

(e) Issued before start of examinations*  Examinations** to be held in that particular session should be postponed.

ZF AT H EZRREBETHZEAKSES

(G RGWN I ETT S GBI ETGIG T B R EIRTA OGN All classes/examinations** to resume with the next session unless road or other

of all rainstorm warning signals at any time conditions remain adverse.
BREBECERMNESERIEUEMERRESER ERERHAMBERFR - MEET —RRETHAERE /

** Examinations refer to internal examinations of PEAK.  ** ZHlism I #EERRAEH -

Fees &H

Apart from programme fees, fees will be charged for provision of other programme-related services to students upon a student’s
request. These services include the handling of module exemption, appeal on assessment results, replacement of award/attendance
certificates etc. Students are advised to contact PEAK direct at 2836 1922 on matters related to fees.

All administrative charges or programme fees quoted are subject to change without further notice.

BRI RIZNE R - BAENEKEAM ERE B AR - BEREREEHETHRE  BENENE LF BEEEX/HEEES Afm
BHNERITRER - BENHEBITHE ANS  FERE2836 1922M A& o

FIETTEE ARIZE RN E AR - BT STl o

Special Discount #5I{EBE

Graduates of VTC and former Tl / TC graduates can now enjoy 10% discount for taking selected programmes listed in this prospectus.
For details, please contact us at 2836 1922.
Remarks: «  Graduates are required to provide the relevant VTC/TI/TC Graduation Certificate or its copy for checking during enrollment.

Please visit PEAK's website to obtain the latest information on the discounted courses for graduates.

BEIRBHEEE (DA TES R B E A ) ATANITIRELL RIEFM 2 HHRIE - F15FE2836 19228 °
et - BEARERER  BSLTEBVIOT/ICEEZERFIR - SR -
EXATZONNREEEN [RIEEE B U AmAE -

Classroom Discipline FRE Al

1. No eating or drinking is allowed in all classrooms. 1. REATEKR -
2. Smoking is prohibited in all areas of PEAK and VTC Tower. 2. BB RKIEEHERBRERE o
3. Prior approval should be granted by the programme director 3. WAEREHTS - FELADGSRIZEENIUE -
for audio recording in the class.
4. Principal of the Institute has the authority to terminate the 4. MBEERBRMA - BRREREERIZENEE -

study of any trainee who violates PEAK's policies.

Suggestions and Complaints & &%k

PEAK is very keen to receive feedback from trainees on all aspects of the Institute. If trainees wish to make a suggestion on or lodge a
complaint about any campus matter, they may do so by raising it with the Programme Team Officer. For more details, please call us at
2836 1922 during office hours.

DIEEEERIIFFTERZENERZHTENER - 28 WRR EHE EMEFEIIRF - AIRREAEERE - BENFE S HEBAT R
AEREAEE2836 1922 ¢
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Continuing Education Fund HE#ERES E‘ﬁ

Procedures of Application and Claim Reimbursement BE R HAHERHFE
Introduction B4t

The Continuing Education Fund (CEF) subsidizes adults with learning aspirations to pursue continuing education and training
programmes. Eligible applicants will be reimbursed 80% of their fees, subject to a maximum sum of HK$10,000(whichever is the less),
on successful completion of a reimbursable programme or module(s) forming part of the programme. The fees for more than one
reimbursable programme may be reimbursed, subject to the maximum ceiling of HK$10,000 per applicant not being exceeded. The
following information is a brief explanation that is based on the CEF website. For enquiries, please call 24-hour CEF hotline at 3142 2277
or visit CEF website at www.sfaa.gov.hk/cef

FEEECESRELEECNRFARRSELENEIEY - S EBNBRBARRZR — A BEERERIERREETE - BFAT
BRI BRIARIZE —M%ﬁf}&ﬁﬁﬁ RIZEAMB0%3L FR 10,0008 (ABBB/NERE) - U TERDREREEEESHEER
ERERHAE - A& - T EEBES24/NE R 1 3142 2277 BB E - www.sfaa.gov.hk/cef °

Application Procedures BEF &

1. Application forms can be obtained from the Office of the Continuing Education Fund and the website http://www.info.gov.hk/sfaa/
cef/. Please refer to "Guidance Notes for Application” when completing the application form (www.info.gov.hk/sfaa/cef/download/
SFAA191 pdf). (Remark: the CEF Institutional Code of Vocational Training Council is“501").

HBERARFELEECESRERERE - TASBRE http://vvww,infogovhk/sfaa/cef/T%‘i"iEEEF'E»ﬁ"Wz BLHEMEREE
% "HFEIES]” (www.info.gov.hk/sfaa/cef/download/SFAA191.pdf) (it : BREIIR B 2 HEEEESET A 501) »

2. The completed CEF application forms must first be certified at the counter of PEAK office. The certified application forms, together
with photocopies of Hong Kong Identify Card (HKID), should be submitted by post to the Office of the Continuing Education Fund
before the commencement of that programme. Late applications will not be accepted.

R ANBEERER "I EFEFIERE BRASEZ TV EERRENEFAN SRR ERFNEILR  BEXERE#EESH
BE - PHERETFE ORISR IRE -

3. Applicants can bring the application form to our counter for certification during the opening hours: Opening hours: 8:45am — 8:00pm

(I\/lon — Fri); 9:00am - 12:00noon (Sat) Address: 9/F, VTC Tower, 27 Wood Road, Wanchai, HK

FBEANPAREGRBFRXTARES  PAKRRE - £F845 - B 800 (EH—ZH) ¢ £F900 - 1471200 (£H7%) bt
E/’éféﬁxﬁ 827 BB ARIBAE -

How to Claim Reimbursement B ERIEFE

1. Each successful applicant will be provided with Reimbursement Claim Form (RCF) which should be submitted after successful
completion of the programme(s) and, in any event, within four years from the date the application was approved.
FHEECESNBRESNRFAEEEL [FHEFIERER] - BFEAKNERRIER - RERFESIEN B BRTNNENER
BREK -

2. "Successful completion” of the programme means that the claimant must pass the programme assessment as required by the
programme provider. Each programme provider would have its own method of assessing successful completion of programmes.
Please refer to related programme brochures. Please be reminded that reimbursement can only be claimed upon completion
of the whole programme. Completion of an individual module which has not been registered under CEF would not be
accepted for the reimbursement
EINERT RIZERIERF /,\Liﬁ$ﬁ*%imﬂ’h% Az o [BRIRIZE AR IME2IRE - FEHEBRIZER - FLE ¢
REAMEBEEERES THRFRERE > MR %%%EB‘JE"B@Z&E B mZEHos xﬁiﬁﬁﬁﬁ\‘ﬁ“ﬂﬁ’\‘ Fﬁ%ﬁﬂ*g
SHERETERE R EREFERFLTEES

3. Claimants should bring the completed RCF with the following documents (Original Copies) to our counter for certification.*

i.  Original copy(ies) of the VTC Official Receipt(s);
ii. Original copy(ies) of the documentary proof of successful completion of the programme:
a. Attendance Certificate; and / or
b. Completion Certificate; and / or
¢ Letters or Transcripts certifying the claimant has passed the relevant course assessment.

*If claimants fail to submit any of the above documents, PEAK will NOT stamp on the RCF.
RAFRBENATBEZRAERBIBERIA T (EX) fIERRESE * -
i BBYIRIEAR
il ARUMEERIEHEAEER
a. Edr_:m = &/%
b. HXFJHEF K/
C $$Fmﬁéﬂjmf*1¢iﬁki§$% °

FAREEHR MM AR B RIEBRPERLEE -

4. Please refer to CEF information to submit required documents to claim the reimbursement.
FLHBELEEESHBEN  BARE XM ERERBEEBCESNFTRPELESE -
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AETEA Office use only ver 20130415

Received Date: Handled by:

AK ENROLLMENT FORM Remarks

Application: [ ] Walk-in [ ] By Mail ~ [_] By Fax

*““:“Tcﬁﬁﬁ‘w Payment: [ ] Cash [] Cheque  [] Credit Card
PARTICULARS OF APPLICANT (Please fill in name as it appears on your HKID card)
Name (Eng) : Mr/Ms /Miss Gumame) @venname) (Chinese): FE/ et /ME
HKID No : . Date of Birth: ddmmayyy) .

Mailing Address © ...

Company of Employment :

E-Mail Address : (1) (2)

Telephone (day-time) : Mobile : Fax :

Confirmation : Please specify how you would like to be notified: [] By mail [IBy fax []By email (If not specified, we will notify you by Mail)

PROGRAMME APPLIED FOR
Programme Code / Name : Commencement Date (dd/mm/yyyy) : / /

FOR DIPLOMA / CERTIFICATE APPLICANTS ONLY

Module Code Module Name Commencement Date

ucation History

Programme Institution / Exam Year of Graduation | Percentage of Completion(%)

B Please “v/” this box if you want your application to be considered as mature student application. (Please refer to programme leaflet for details)
Employment History

If employed, please list out your employment history and positions you have held, which you consider relevant to the course for which you are
applying. You may include certified copies of relevant references from employers. (Please use separate sheet if necessary)

Company Name Duration: From / to Position Full time / Part time

* Please submit relevant qualification d ur application

PAYMENT METHOD CONTINUING EDUCATION FUND (CEF)

For a programme commencing within 7 working days at the time of enrollment, trainees are required to ] Apply for CEF* (Please submit with CEF application form and

settle the programme fee by cash. HKID card copy at least 10 working days before commencement

[J Cash  Amount: HK$ of course. No late submission will be accepted)
[ Cheque (payable to “Vocational Training Council”) L] CEF Applied / Not applying CEF*
Cheque No.: Where did you learn about this course?
[J Credit Card |:| W (] Yahoo [J Google [ PEAK Website [ Email [] Leaflet
Card Number : | L] | L] | L] | L] | o Prospectus [ Friend [] Newspaper/Magazine (Name: __
Expiry Date : Amount: |:| 7 Other ) [ Education Expo
(mm/yy)
CONTACT METHOD
For all further notice (e.g. Class reschedule), we will contact you
Cardholder’s Name Authorized Signature by email. Students without email will be contacted by phone.
USE OF PERSONAL DATA

[[] lagree that my personal data provided , including my name, phone number, mobile number, email address, correspondence address and education level may
be used by the VTC and its member institutions for providing direct marketing information in relation to any programmes, admission and events of VTC and
its member institutions. (If you would like to unsubscribe from receiving the said information or update your personal data, please send your request with registered name,
phone number, mobile number, email address, correspondence address and education level to peak@vtc.edu.hk or by fax to 2891 5707.)

NOTES FOR APPLICANTS DECLARATION
1. Please use one form for each programme and photocopy the form if necessary. 1. I declare that all information provided in this enrollment form is, to the best of my
2. Ifyou pay the programme fees by cheque, please return the form to us by mail or in person with a crossed cheque knowledge, accurate and complete.
(one cheque for one course) payable to “Vocational Training Council”. If you pay the programme fees by credit 2. | acknowledge and agree that my personal data will be used by PEAK for enrollment,
card, please return the form to us by fax/ by mail/ in person. programme and administrative purposes.
Fax: 28915707 Address: PEAK, 9/F, VTC Tower, 27 Wood Road, Wanchai, Hong Kong 3. lacknowledge and agree that PEAK may check my ID card to verify my identity while | am
3. If you choose to return the enrollment form and cheque payment to PEAK by fax or by mail, please call us at 2836 participating in CPD/CPT programme.
1906 to confirm our receipt of your application and payment. 4. 1 understand that | should provide as much information to PEAK as | can so that my
4. All places are allocated on a first-come-first-served basis. Incomplete forms and forms received without payment application can be processed efficiently.
will be regarded as unsuccessful applications. 5. lacknowledge and agree that PEAK may determine my lateness and early departure from
5. Applicants/Trainees must read carefully and observe the Programme Administration Guidelines stipulated in PEAK' a programme according to PEAK’s clock. | also agree to Point 6 of the Notes for Applicants
Programme Prospectus. The Programme Administration Guidelines are also available from PEAK Office and on PEAK Website. which defines the circumstance for deduction of CPD, SFC and MPFA credits.
6. CPD/CPT credits will be deducted for late trainees on a pro-rata basis. MPFA & SFC credits will be given onlywhen 6. The programme fees paid are non-refundable, except for cases of unsuccessful
students attend more than 80% of the programme. Minimum unit of above mentioned credits is 0.5 credit. applications and programme cancellation. Fees paid and places enrolled are not
Lateness or early leave which is less than 0.5 hour will still be counted as 0.5 hour (according to PEAK’s clock). transferable, and request for programme swapping will not be entertained.

| havelz re;éd, url;derstood agg agreed to fogov\éPIIEAK’s rull\les and g/t\lid?[ines J |
stipulatedin “Programme Administration Guidelines”, “Notes to icants” an i i
”D%claration”, an%:l PEAK's policy on handling applicants’ personaFl)%ata. App Icant Slgnature Date
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Use of Applicant’s Personal Data &5

Declaration

1.

The information collected from the application, including the name, phone
number, mobile number, email address, correspondence address and
education level, will be used for the following purposes:

(a) for processing and selection of applications for admission to PEAK/VTC
programmes; and related purposes;

(b) for obtaining the results of public examinations from the HKEAA, and
obtaining information from relevant institutions about your candidature
in public examinations and studies in institutions in Hong Kong and
elsewhere;

(c) for obtaining records of your examination results attained in the
programmes provided by member institutions under the VTG,

(d) for checking of application records and the study records of the
programmes provided by member institutions under the VTC;

(e) for storage of information on the successful applicants in the Student
Records System; and

(f) if applicant indicated his / her wish to receive PEAK information,
the application data will be retained for providing direct marketing
information in relation to any programmes, admission and events of
PEAK. PEAK will seek his / her consent on the application form; PEAK
cannot use the personal data without consent.

PEAK undertakes to keep personal data provided by applicants confidential.
However, PEAK may provide such information to any other persons or agents
for the purposes described in (1) under a duty of confidentiality to PEAK. If an
applicant would like to unsubscribe from receiving the said information or
update his / her personal data, please send the request with registered name,
phone number, mobile number, email address, correspondence address and
education level to peak@vtc.edu.hk.

In accordance with the Personal Data (Privacy) Ordinance, an applicant has
the right:

(a) to check whether PEAK holds his / her personal data;

(b) torequest a copy of such data; and

(c) torequire PEAK to correct any of the personal data which is inaccurate.

Sufficient information will need to be provided to establish identity,
otherwise PEAK shall refuse to comply with the request.

Request for access to data should be submitted in writing to:
PEAK, 9/F, VTC Tower, 27 Wood Road, Wanchai, Hong Kong

In accordance with the terms of the Ordinance, PEAK reserves the right to
charge a fee for the processing of data access request.

=+,

2 ﬂ

= H

| declare that the information given in this application is, to the best of my

knowledge, accurate and complete. | understand that this information will
be used in the admission process of the Programmes offered by PEAK.

| authorise PEAK to obtain, and the relevant authorities (which include the
Hong Kong Examinations and Assessment Authority, VTC, etc.) to release,
any and all information about my results of any public examinations and
my studies in institutions in Hong Kong and elsewhere.

| authorise PEAK to use my data to carry out checks on any applications for
admission to programmes it offers and checks on records of current and
previous studies in VTC member institutions.

| understand that, upon my registration in a programme in PEAK, the data
contained in this application will become part of my student record and
may be used for all purposes relating to my study in PEAK.

| understand that PEAK may use my application data for statistical purposes.
The application form and other related personal information will be
disposed of after the completion of the admissions exercise. Nevertheless,
if | have indicated in the application form that | wish to receive information
about PEAK, my application data will be retained.

lunderstand that provision of any false or misleading information therein shall
lead to DISQUALIFICATION of my application without notice and cancellation
of any resultant registration, and any fees paid will NOT be refunded.
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Hotline##t: 2836 1922
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