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Through this Circular, our Association would like to share the latest information in Money Service Industry with all licensed MSOs
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Guidelines for Business Plan %% t&1353]

This guideline applies to applications for the grant or renewal of money service operator licence. The guideline sets out the 17 key elements
that should be included in the business plan so as to allow HKCE to have a comprehensive understanding of the MSQO's business operation, as

follows:

1. Company Name

2. Company History 10. Organizational structure

3. Key executives of senior management 11. Local business premises

4. Location of key management 12. Local human resources

5. Customers and location of customers 13. Use of outsourced services

6. Business operation in Hong Kong and its key objective 14. Computerized/screening systems

7. Delivery channels of product and service offered 15. Acting as agent or principal

8. Bank account 16. Other types of business relationships
9. Profitability and financial information of the business 17. Subject to other supervision

Our Association urges all MSOs to read carefully this guideline and prepare the business plan as soon as possible. If there is any queries,
please contact the Money Service Supervision Bureau (HKCE) or the Association.
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HKCE had issued Guideline on Anti-Money Laundering and Counter-Financing of Terrorism (For Money Service Operators) and Guidelines
for Submission of AML/CFT Policy by Applicant for Money Service Operator Licence/Licensee. The latter provides practical guidance to assist
MSOs to draft or update their compliance policy. This policy guideline lists out 19 items, as follows:

1. Introduction to the Policy 11. AML/CFT screening process

2. AML/CFT Framework in Hong Kong 12. Risk assessment procedures

3. Customer Due Diligence (CDD) 13. Compliance function

4. Products & Services 14. Reporting of suspicious transaction

5. Distribution Channels 15. AML/CFT audit function

6. Type of currencies 16. Training programme

7. Target customers 17. Other internal controls systems

8. Target jurisdictions for remittance 18. Other information

9. Revenue model 19. Cooperation with regulator and law enforcement agencies
10. Elaboration of the “payment systems”

and “AML/CFT procedures” in remittance transaction

Our Association urges each Licensed MSO to update their compliance policies to meet the requirements in the guidelines and to let MSOs to
be more aware of their risk in combating money laundering. If any queries, please contact the Association.
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Law Enforcement News H:7H &

Money Service Operator operates without a valid licence is convicted

Acting on information, officers of the Customs and Excise Department (C&ED) earlier conducted an investigation and discovered an IT
company located in Wan Chai and its director had operated a money service without a licence. The IT company was fined $25,000 earlier
and the director was sentenced to two months imprisonment suspended for 12 months and fined $25,000 today (20 May) at Kowloon City
Magistrates' Courts.

Under the “Anti-Money Laundering and Counter-Terrorist Financing Ordinance”, a person who wishes to operate a remittance and/or money
changing service is required to apply for a licence from the HKCE. Operating a money service without a valid licence commits an offence.
The maximum penalty upon conviction is a fine of $100,000 and imprisonment for six months.
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