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Vision, Mission and Values
RRRRS - o kES

Vision FE=

To be a leading knowledge provider and qualifying body for organisational and
professional development in the region.
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Mission f£&

- To provide high quality and market driven education and training programmes, skills
‘assessments, and consultancy services to meet the needs of adult learners and employers.
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The quality of Hong Kong workforce keeps
improving on a continued basis because of the
constant promoting of lifelong education in the
society. To maintain the competitive edge in the
market, it is essential to map out your own study
plan to upgrade yourself.

Since its inception in 2003, PEAK has been offering
wide-ranging programmes tailored to the learning
need of working adults. In this quarter, PEAK
is launching another new series of Continuing
Professional  Development (CPD) programmes
to facilitate financial and insurance practitioners
enhance their professional growth. The following
highlights our new CPD programmes for the coming quarter:

The era of "Big Data" is clearly upon us and it is changing the
way people live and work. This ever-increasing quantity of data
generates massive challenges, but also produces enormous
business opportunities. In view of this, PEAK is offering a new
programme, “New Generation of Customer Value Creation
Marketing Strategy for Sales Growth in Insurance Industry
under the revolution of “Big Data” This 4-hour programme
introduces new generation of marketing strategy which
will advance your marketing capability to gain better sales
performance.

In collaboration with Hong Kong Insurance Intermediaries
Association Limited, PEAK offers several new programmes on
Block Insurance, Occupational Safety, Mediation in Insurance
and Mainland Insurance Intermediaries Market, to provide
financial practitioners the indispensable information and
knowledge to succeed in the insurance industry.

Being good to employees is a key in the success in business.
As a responsible corporation or company, a comprehensive
employee benefits scheme is essential. PEAK is launching a new
programme series on Employee Benefits which includes the
topics of Employees’ Compensation Insurance, Life Insurance,
Medical Insurance, Personal Accident Insurance and Travel
Insurance, for the financial practitioners and HR professionals
to equip themselves with more relevant information.

| hope you will find courses and programmes which are
particularly relevant to your training needs. Let me extend my
warm welcome and | look forward to seeing you at PEAK.

g

Dr Lillian Wong

Principal, Institute of Professional Education And Knowledge
Vocational Training Council

Oct 2015

Message from the Principal R RFE

EEME—HENRGRINE  ERBHE
BALTE S ESEATD - BEDS LRIE
B mERT—ERBHE - LEAESH
BES -

BH20035ER AR - PEAK—E RECEEBA L
MEBHFE  RHAFBENIZIRE - PEAK
ERFHR - R OFEFEER (CPD) &R
B EDBMRRIEEABARABCHEEA
# o LT RRECPDEITARIZNEEME

[REE ] RREEREG  BRE T AMNE
EMITETR - BLNEIERNBUBEELT
REOPE - ARBELETEXNEE - HEN
It PEAKHEH T — BT EVERIZ RS - #—R [ X
iR | R TR PG EE HRI AR R
EEE - BEVEORESEN AT —RNEHE
RIS RIS E L) HISEIFNHE
ES

PEAKEERBZRBELIHE (HKIA) &F
T BIEA BAMRRE - BT - RIREBR
B RPBEERRBN TS REARRIE - ARt
XERMEHNEREMRANE - BEMTER
RETHSISKI

ZRETRECERINNESE - FR—EEE
ENEELAT - 2ZENETRNFERMBEAR
B » PEAKHEH —(EH R 8 TaFFRIZ RS -
BREREWMERR  ASRE  BRERR - AH
BIMRBRRIRERE - REBREENANER
MEXATREEZHEENGEE - KEEC -

HM#A EPEAKIR LA SRIZBE S & VIR
2 HEFEAEPEAKEERE -

AT

EEHEL
SEEEERRE
BEIERB
20154104



Table of Contents B ##

Institute Information 2z &E %

@ Short Courses 4ZHAIRF2

Anti-Money Laundering Course for Money Service Operators
- Customer Due Diligence and Case Studies

ERBRBREETERERE - EPFERFERERIT

Self Enhancement Programme

B ASRTTERTZ

@ New CPD Programmes 2 #iFEEEHRRRE

New Insurance CPD Programmes
TR IERIZ

New MPFA core-CPD Training Programme
RATRES R ERIE

RERN RS

New Generation of Customer Value Creation Marketing Strategy for
Sales Growth in Insurance Industry under the Revolution of “Big Data”

M—H TRBUR” BRI TEFEEEERENREARBRHERA

@ Insurance CPD & Banking Programmes {RE&ZECPD N $R1T# R
Insurance CPD & Banking Programmes

RIRFECPD RIRTTHERIZ
Programme Administration Guidelines R2EEIE5I

Continuing Education Fund Procedures of Application and Claim Reimbursement

HEEBESHBERBAREZETE
Enrollment Form {&Z %
Use of Applicant’s Personal Data i A& ¥ A%

Declaration EBR

12

40

44

45

47

47



Institute Information £k &

Institute of Professional Education And Knowledge (PEAK) is a member of the VTC Group with over 20 years of experience in
professional training and corporate human resources development. We are one of the leading in-service training organisations and
qualifying bodies in Hong Kong. Our programmes cover the following areas: financial services, management, information technology,
languages, construction, real estate & property management and aviation. In 2014/15 alone, over 80,000 adult learners have enrolled in
our programmes. In the area of corporate training, since 2003, more than 200 well established companies have adopted our products
and services to enhance the technical competency and professional expertise of their employees.

SIS ELT (PEAK) RVTCEERK E - BN RXFURH 2N ERISIIREXZHMY  BEBBFEXREEASEIER B
RERERRAGHN - SESHENHENFE - ASETHHRZAEIIRE  RERERE LK BHEX  Bfb &
X BE CMEMEFERNMES - BLA2014/15FE5E - HiB80,000 A BHEABRIZ o —H AR - AR &R AR R EE
IR © 200325 - ERBB200R AE B X RAALREIE R FXERY - HIAR B THHE X MAMEE -

Contact Us Bit48 31

Address . 9/F, VTC Tower, 27 Wood Road, Wanchai, HK Shoibi - BEEFRE/SRBEIRBAREIFTE

Office Hours ** : Mon - Fri : 8:45am - 8:00pm MARHE> - BEH—ZR PP \RNTRAD R EN\RE
Sat : 9:00am - 12:00noon EHIR C EFNRERF R
(Closed on Sundays and Public Holidays) (EEERARBHIKE)

General Enquiry : Tel : 2836 1922 —RER - B © 2836 1922
Website : http://www.peak.edu.hk/ wur . http://www.peak.edu.hk/

** PEAK's Reception Counter will be closed at 5:15pm on Winter Solstice, Christmas Eve, New Year's Eve and Lunar New Year’s Eve (If the mentioned festive days are
Saturdays, the office hour is 9:00am to 12:00noon). If you have any enquiries about our opening hours on other festive days, please contact us at 2836 1922.

> BIEREERREEEREE  TLR By R BB FER 1R EE M AR RSB (W LR FERFRESN WAREKRER ETARERF )
TR B OB b B BE H - B G AL 1 2T - SR B 2836 192227
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Short Courses
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Anti-Money Laundering Course for Money Service

Operators - Customer Due Diligence and Case Studies
SHRREKLEETERBRE - FFEREERERIMN

Co-organizer & #i #1& Sponsor EBh#ig

THOMSON REUTERS™

ASSOCIATION
P =:ccumBEEna

, HONG KONG
\ \ MONEY SERVICE OPERATORS

Programme Objectives :##2 B 1Z

This programme, which is jointly organized with the Hong Kong Money Service Operators
Association*, is designed for money service operators so as to enable them to better
understand the latest statutory and regulatory requirements of Anti Money Laundering and
Counter Terrorist Financing. This will also raise participants’ awareness of the importance
of Customer Due Diligence so that they can help to detect irregular or suspicious financial
activities.

AREAA AT EMBEG S AM -  EEEDSERBLEERTRITEAERD
DFEEHENEPIER REUEEHETFPERZENER  MRYFPNTHRIEERE
HAEIERD - HEUIRR SBRRBEEENSRKRT -

* About Hong Kong Money Service Operators Association
BEESRBBEEBEEN (MSOA)

Hong Kong Money Service Operators Association Limited as a non-profit organization, aims
to represent and protect the interests of money service operators, maintain communication
with government departments, strive to assist Hong Kong to align with requirements set out by
international organizations, and at the same time provide members a platform to share market
information and experiences as well as to provide AML courses for working and non-working force.

BRSERBEREERAB A —EELNEE  HeesERRNRESERBEEEER
= BBUFEPIRSER - BHHBEET S REAMEMER  ARRE—(EEE8SEN
SEMMEHRNT G - WE RS ETEREEIRE - HEBRKIEEBALTZN -

Code Programme Information Medium of Instruction
iR RREEH spEmm=
IO SRRESEETEAERE - RPRREERERI N Taught in English
Anti-Money Laundering Course for Money Service Operators - HIREE
Customer Due Diligence and Case Studies
HEf : 31215
BRfE : 7:30pm - 10:00pm
BREL : 2.5/)\BF
2 HKS$450 Or HKS350%* (**licensed money service operators only)

PN SEBHEEETENERE - FFEREERERIN Taughtin
Anti-Money Laundering Course for Money Service Operators - Cantonese
Customer Due Diligence and Case Studies supplemented

HE8 : 28.1.16 with English
¥R 7:30pm - 10:00pm termlrl(zlogy
B8 2.5/ RS

B : HK3450 Or HKS350% (R R S #8RFH#E 4% ) PESC 1)

** Fee Discount:
The fee for licensed money service operators is HKS350 per person. To verify the eligibility to the special
discount, licensed money service operators must enroll in the course through the Hong Kong Money Service
Operators Association at Tel: 3176 2004, Fax: 3010 8582, Email: info@msoa.hk or its office address:
A2/F, Dolford Mansion, 1-3 Chatham Court, Tsim Sha Tsui, Kowloon

> EBBEE
SRR & E IRE AR RERAGIHKS350 « LA A BB ERBERERE - UEREEE -
WETFEB B EREE TS
E ik 031762004 ~ BHE : 30108582 + &EE : info@msoa.hk
HAE : NEER IR E -39 BB A B2EA E

Speakers :&Ff

Mr. Vincent Tse
#RBEFRE
AHKIB, CFA, CPA,
FCCA, MBA

HEERBESERBEH S STR
HE - ELBERRBICFHN - o
FARITARER o UbOM - B L BEHATE
F5ORPAEE i [ BB R PR R B S il 15
g BRNERNERAEERERILFE
ARFEEH  WHEEHED

Mr. Jimlian Chan

BRIRBRTE

BRELEFEBBBICF G  Fat - B
% RERERBEBRRELR B9
BEEBBINFHeERBENEXS
SHEERRBER - REETAZHE
BIRBEEENARIERAEREE
£ mRAATMEF  AREEHE
K RRASEHS AT REEE
FRAE ©

.
Mr. Dheeraj is the in-house Compliance
Chief of City Foreign Exchange Ltd
(CFEL). He has a vast experience of over 9
years in the MSO business and handling
of day to day compliance related issues.
He provides practical advice, ideas and
strategies to identify the fraudulent
activity, Customer Due-Diligence and
other regulatory requirements. He is also
responsible for AML training, involving
in transaction monitoring as well as
the filing of STRs for all sub-agents of
Western Union under CFEL.

Mr. Dheeraj Bajpai

=H

/A

=55 0 28361822

E# : pollytam@vtc.edu.hk
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Self Enhancement Programme
BARARE

Speaker :E#&

Mei Ling Ng Liu

The “Diamond Matchmaker” - Managing
Director of Hong Kong Matchmakers &
MeilingCircle.com

B BAOKA] ZBNEBERN AR
NEEWEERLE

Felix Tong
BEE

D.Min. Spiritual Direction Candidate
HHBELIREA

M.Soc.Sc. Counseling

HESELT

M.CS. Marriage and Family Therapy
EEHMTALT (EHEERRERE)
Associate Fellow (HKPCA)
EREXWHE BT

Roman Tsui
BER

M.A. Professional Counseling (ONU)
HEWEELT

NLP Practitioner
HOEEE 2 HATRAD

DISC Certified Behavioral Consultant
FRAEDISCIREAR 1T 2 EE

Registered TJTA Practitioner

TR ECMEAR S AT B TRD

Approved P/E Counsellor

REEAT / BEREEE

Hong Kong is ageing fast. Our divorce rate is 35% and climbing. We are living longer, marrying
later or not at all, and having less children. According to WHO, by 2050, 40% of dynamic Hong
Kong's population will be 65 years and older, making us the 5th oldest city in the world. We
cannot allow this trend to continue.

“Relationship”is not about material gains or the number of friends one has on Facebook. To live
in harmony, we all need good relationships to complete us, but judging from the above, we
aren't doing too well. Perhaps it’s time we took “Relationships” more seriously.

MeilingCircle’s own team of Counsellors collaborate with the Lutheran Family Counselling Center
to bring you this special programme. Highly qualified speakers rotate with a different topic each
month, focusing on men women relationships. First term syllabus covers self assessment, self
enhancement, communication skills and sustainability. The programme includes case studies
and interactive opportunities for the participants.

BBAARRE( 5% BERFE LA - RMBBRS - REEABEE  EETE - £5
KEAMBETE - HETAE - 40%8 ABR2050F Z B F I FROSmMA L - BAEEEKAE
PRESMHZEEMT - RIOTREAFTEBLEET = -

(BRI OTEE  RIEMWENTZHX - FIkFacebook(RR) MBS - FEMBR4EE
BMEH ERIFOBE - WEREANRE - B BRIERRE - RIAREEERNOKRERE

EF2E -

MeilingCirclet B SRR B EA1E - BRIRTENE S ERE F5T4E @ Rat T ULEARTTERIZ -
BROEMER - 88 ART —ATANSLEELIE - REBRERENERSZE - UWAEBHHE
AFRSEEENRELFAREAGRERNE  BEZEFZAF T AR EEIDEA RIS I
BEE A AR 0 JAA SR B R IO M AR T 115 S A s (R AR -

1.1Have High Standards i 41#

You may be scratching 40, but you don't look it. In fact, you may not be Miss Universe, but
you quite like what you see in the mirror. You have two university degrees; you are the Senior
Vice President of a multinational corporation, holding a respectable job. You are financially
independent, have a great life and a lot of friends... Yes with a background like yours, of course
you shouldn't sell yourself short... Right ?... But it is wrong.

IRATREE FAPU+ - ERBE R - BERENEERMEARE - ERA/BTFERINECE
RAEE - MEMERBREM - MR —EAAREREELRNSRELE  EESHER - &8
BY > RBERA - RRBZ.AFEROENS  AREER—ERNERTIEMERE. ...
HI5?.ERET -

2. Insecurity in Relationships X ik % 2 B B &

When people in relationships become too “clingy” or “needy”, it's usually a sign that they are
feeling insecure. This can happen to someone who has been wanting a relationship so badly
for so long and finally has one; or someone who has had a bad experience, now enters into a
new, perfectly promising relationship. She suddenly feels vulnerable. “This is too good to last!”
"Will he ditch me?".. If she is not getting constant reassurance, her situation gets worse. “What
did he mean by that? Who was he talking to so tenderly on the phone? "Eventually, he breaks
up with her because her suspicions are becoming too oppressive, or she breaks up with him
rather than risk the pain of being abandoned even though he never intended to do so!

If the above sounds like something you have done or might do, please join us.

BEEETOHRESBE [ ]K BERRRZZ2RE - EBFELEERPEERIIMHA
MEREREI THAT £ XRGZBEROA « SIRIFEERT - a2 ABRIES : 8
HRAFT - BEMERA? | | [WeTe®ER"? ... ERATHNRE  BgEAN
By [MEEEE 2 | [R#EABERRVBRBER? | RPONREEBUERNB - &
g RABEERARBRMMESY F HFLEDHHF - AEROHMLALMEES TR
BMEMIR BT E | LIS 7 ATee B A4 7 UL 2 E (ERRAE -

4 | Continuing Professional Development (CPD) Programme Prospectus #5485 2 2% ERE T



3.Being AHomebody EEE &

You can be an extrovert at work, you have to talk to your colleagues, superiors, clients, or
suppliers every day. You are only more of an introvert in private. You have no real hobbies,
can't seem to muster enough enthusiasm to do much. Off work, you prefer to stay at home,
sleeping , eating, or just lying on the couch, watching television, DVDs; surf the web, play
video games... You don't have many friends and you don't know where else to go or what else
to do? You consider yourself a homebody because you feel most comfortable when you are at
home. Why, is that a problem?

EETEL  FREENOOA - BIREREBNERRSEF - L7 T8  H®ER  TFPFE
W BEMEE L RAIR—ERNRNES/TL - MEENEHTE - HERSYRIETE
% BEABEHE - TIHE - MERRERE  SEES - IMEDHELEER DVD: £
CEFEEL. TR AR A Z - BET AR PR £ TR A Al T 2 B IS E R MIEE 5/
ERREE - BRTENE?

Code Programme Information Programme Tutors

R REER PRAZ SN
PE4200133 =i Eatii HK$350 Mei Ling Ng
| Have High Standards FelixTong

Date: 14.11.15
Time: 2:00pm - 4:00pm

K% 2 BB R HK$350 Mei Ling Ng

Insecurity in Relationships Roman Tsui

Date: 12.12.15
Time: 2:00pm - 4:00pm

PE42001

PE4200135 E2E:E=k o HK$350 Mei Ling Ng
Being a Homebody Felix Tong
Date: 16.1.16 Vivien Chan
Time: 2:00pm - 4:00pm Roman Tsui

Joann Li

FET

M.ASW. (FCPFT)

8 TENERT (REARMIE
RRERE)

B.S. Appl. Psy.
FERVESEES+

Pre-clinical Fellow (AAMFT)
EBUBIRR FEA B 1 & ZE R R P &
Certified Counsellor (HKPCA)
BEEEEHENERETHES
Qualified P/E Counsellor

YERT / BB REEHES
Qualified PD® Facilitator

AR IE R TR AT 35 A

Chan SukYin,
Vivien

RN E

M.A. in Professional Counseling (ONU)
EXEWERT

M.A. in International Business
Bl SEE S

B.A. (Hons) (UCLAN, UK)

Bl P RE SR+

T-JTA Approved Counsellor
ZFERMEMOESHTE
PREPARE/ENRICH Approved

Counsellor
IEATEE [ BB R OB AT e

Continuing Professional Development (CPD) Programme Prospectus HHEH £ EREFM | 5
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New Insurance CPD Programmes
BT RBISEESRE

REBEREE2015F11 BBSIA [BBREBRHPNTEBES | HRBERE
RIERE

fra AR R B REBZRPRRE

P EIRER - KL T MMEBIEE RREEENBRRE —RLZ DA M2 @17
B BRI T SKE B ER - TER EmBERRMIENERE - M AR L BR
RN EEPRELATERRROA BB R EHRE - RIBLENB TR EREZE -
% o« ARBEEMBEN BMMERE TS REITETTE ERBIEIERNES ERBIER 2L
BRI R - MARRERE - TTRRPDA RERREERERTE -

B REREEEIEMNMT - s mEEEL
BmE PREKE
PEREHRNTERER
FRERSEAAR 5275 AREREENEEN CEERRY) KBTS -
IR - A RE AL T AR R AL 4 TR AL B 4B MR« SRR N LT MR - AR -
METEBHFARFOHFE  TRER BN SE - SRR ES 2 EiEHERN KR
WA B ETRBAEA - AR E %R AT BEAERANMTIS A # B|E © 2919 1404
NBFAEEN B O — R FE A RIS - 58 BTRENTISMNEERAY  BUSHENRER &% : chu_chu_623@vtc.edu.hk

fRERBRERER - REBEDZF AWM E PN EERANRE - REREERARZRR
AREBEGATREP REEEFPHT RN DERFIENFRMER - e RERE

" e e PpRETREEENER  EEREEN -
BEAEREE #E BHEEAE
Code Programme Information SE(C)UC::T Ml:z—\ufsPD IQOCU}T,SD Category
o 2 70 322 | *
g st WESCPT MEBCPD REECPD =5l

PE4200146 [REEZE): 2585 e HKS180 - 2 2 Management
HER :3.11.15 B ¢ 6:00pm - 8:00pm P& - 2/)\BF non-core & Soft Skills

PE4200146 [EEFEXE) Z5as] e HKS180 - 2 2 Management
BHHY 11215 FrfE : 6:00pm - 8:00pm B« 2/ N non-core & Soft Skills

PE4200146 JEETEL): Esa5] A% HKS$180 - 2 2 Management
HHj :5.1.16 B : 6:00pm - 8:00pm BFE 2/ non-core & Soft Skills

HZPDETS FiARfRER Marine Hull Insurance * HKs180 - 2 2 General
HER: 51105 5 : 7.00pm - 9:00pm P8R - 2/)NB non-core Insurance

VIS i AA{RER Marine Hull Insurance * HK$180 - 2 2 General
HER : 3.12.15 B A ¢ 7:00pm - 9:00pm FE : 2/ N non-core Insurance

HZPIEA M AARER Marine Hull Insurance * HK$180 - 2 2 General
BE:7.1.16 5 : 7:00pm - 9:00pm BREL /NS non-core Insurance

PE4200145 ELAELZCLibNeE ) 97y ) A HKS180 - 2 2 General
HE - 111115 B[ - 6:00pm - 8:00pm Fr8 /N non-core Insurance

PE4200145 ELHIEL bR ) 9 A+ HKS180 - 2 2 General
HHj 21215 F#fE : 6:00pm - 8:00pm B« 2/\BF non-core Insurance

PE4200145 WGRIENTY LR )N 75 ) B2+ HKS$180 - 2 2 General
HE :6.1.16 B : 6:00pm - 8:00pm FREL 2N non-core Insurance

PE4200148 &3 £ oLk T S A+ HKS180 - 2 2 General
HER: 141115 B : 10:00am - 12:00pm  BEEL : 2/ non-core Insurance

PE4200148 & - Eg = RS A+ HKS180 - 2 2 General
HE 121215  BEfE ¢ 10:00am - 12:00pm  BFER : 2/ \BF non-core Insurance

PE4200148 &3 £ oL UET A+ HKS180 - 2 2 General
HE:9.1.16 B © 10:.00am - 12:00pm &L« 2/]\B§ non-core Insurance

G 32 #0#1 Chinese materials
% This programme is solely owned by the Hong Kong Insurance Intermediaries Association Limited

Continuing Professional Development (CPD) Programme Prospectus #H#ES %% EREFM | 7



New MPFA core-CPD Training Programme

MPF Sales Compliance and Recent Development (2 hours)
BRESHESREAERE

iz B R
RBEEDNANERRF - ERERRTETA
BEREDI R GRTENIES) MBS - LB REELH
TSRS RN B RMAEERE

RERR
5| = Preface (Objectives and agenda of training)
B RIZEF RiEFEZ Top complaint cases
w R EE & E 778 Common mistakes (problem behaviors)
i EREEE MPFA publicity / education efforts contributed by EAD

R 3R 0 QRA and Exercise

SFC CPT MPFA CPD IACPD

Code Programme Information Fee Category
e R R ‘Jég:oéréw Eg))%rcsm 1%1%%%90 =
PE4200162 WE:Y Foar k-2 ksyin e HK$285 2 2 2 MPF
MPF Sales Compliance & Recent Development core &
HH] : 241115 Others

FFfE : 6:30pm - 8:30pm
Rr 8« 2/)NBF

JZPNIPE RESHESREINER HK$285 2 2 2 MPF
MPF Sales Compliance & Recent Development core &
HH} 101215 Others
R : 6:30pm - 8:30pm
Rr & - 2/NBF

=

AN
5% 1 2836 1822
Z# : pollytam@vtc.edu.hk

8 | Continuing Professional Development (CPD) Programme Prospectus #5485 2 2% R iR 12 F



EERFZRT

sz B R

FHETIRTINREESNRARMBEEENET BT AENERTSIIN  BHHRMS
BERMEERT - TOEIAERRET B RGREERMESENNER L A EEREMNMIE
AR W KRR RE BN 8 TG -
AREEERARBUEEMANERERCERRHERN BB AR A - BIERE
DT RARRE R IR 8L

BREE8
FREBVIAEE  HERBUEENANEREEWEERE -
SR A EBS ETAK

REBERS
BRI
AFESRR
BERR
BB

SFC CPT
hours
HEEECPT

Code Programme Information

meR AR s

HZPINEON BEBFRY - BEHERR
Employee Benefits Series - Employees’ Compensation Insurance
HEA: 81215
BEfE © 6:45pm - 9:45pm
53RN
PE4200142 [RESEEFIENTIBESD
Employee Benefits Series - Life Insurance
HER: 151215
BFfE : 6:45pm - 9:45pm
PR : 37N
PE4200143 RESEEFIER -0
Employee Benefits Series - Medical Insurance
HER : 29.12.15
B[ : 6:45pm - 9:45pm
Rr 8« 3/)NBF
PR EERFIRT] - ABRIMRER
Employee Benefits Series - Personal Accident Insurance
HE :5.1.16
B : 6:45pm - 9:45pm
RFER : 37N
PE4200141 RESEFIEN R N
Employee Benefits Series - Travel Insurance
HEF: 12116
B[ 1 6:45pm - 9:45pm
PR+ 37N

BE&RBcPD REECPD
HK$270 -

HK$270 =

HK$270 =

HK$270 =

HK$270 =

FHRBHELT

FEAFLE AN TFRIMARRERSE - SR
BRIRNERERAR - RRELR
RIRIRTT « BBA—RABE AR
REEDARNRITES - FTRLEHER
SEERER RN T —=FHRAF
DRHERRRES BB SR EREIM
EEE 2EBMESES —TWF
BZERBERBRTNADERER
BEXARTEER  A_TT=ER
BB 2 51 R 15 =0 U A 12 B2 e B SR A AR RN o
FRABENREMBEABEETHE
B BRESHRE ARRETHES
B o —F—FEFEETR T HRE
T8 - UEEEE ST EMITE

MPFA CPD IA CPD

hours hours Category

£l

3 3 General
non-core Insurance
3 3 Life

non-core &
Health
Insurance
3 3 Life
non-core &
Health
Insurance
3 3 Life
non-core &
Health
Insurance
3 3 General
non-core Insurance
&
SR/NAE

E5E 1 2919 1404
E I : chu_chu_623@vtc.edu.hk

Continuing Professional Development (CPD) Programme Prospectus #HES %% EREFM | 9



New Generation of Customer Value Creation Marketing Strategy for

Sales Growth in Insurance Industry under the Revolution of *Big Data”
R AREE AN THNEFEEEHERRURAREHEXES

Introduction

This programme is designed for insurance and financial intermediaries to understand the
new generation of marketing strategy under big data revolution utilising in new business
development and marketing management in insurance industry to gain competitive
advantage.

Objectives

In today’s changing business environment, under highly competitive market condition, firms
need to be innovative. This programme introduces new generation of marketing strategy
which will advance your marketing capability to gain better sales performance.

Who Should Attend

Insurance and finance intermediaries and persons who are interested in marketing.

Enquiries

Executives especially responsible for client servicing, sales and/or marketing promotion.
Ms. Jenny Chu

Tel: 2919 1404

Programme Contents
Email: chu_chu_623@vtc.edu.hk

Concept of big data revolution

Why is it important in insurance industry?
. . How is it influence the insurance product?
Medium of Instruction What is “customer value creation” strategy?
Conducted in Cantonese with - Why s itimportant in boosting sales growth?
English Notes How to apply this strategy in insurance and finance industry?
Insurance Case Study, Analysis and Discussion

Workshop on insurance new product innovation through customer value creation strategy

Facilitator
Dr. Cindy Cheng BA, ANZIIF (Fellow), DMCC, DBA

Cindy has extensive insurance experience acquired from roles she has held at major insurer,
reinsurer and international insurance brokers in Hong Kong. She has worked in insurance
industry for over 20 years and has experiences in corporate customer servicing, sale, marketing
and new business development of general insurance. She is also experienced in delivering
seminars for major corporate clients and different professional associations.

SFC CPT MPFA CPD IA CPD

Code Programme Information Category
L RERH ﬁgﬁéﬁw %g%rcsm 1%%21%2% =5
IZWNEN #— R KRBUE” BIF TR FIGEE R RS PIBA CPD* HK$360 4 4 4 Management
RIGEHERE non-core &
New Generation of Customer Value Creation Marketing Soft Skills

Strategy for Sales Growth in Insurance Industry under the
Revolution of “Big Data”

HE:15.1.16

M 2:00pm - 6:00pm

8L - 4Ny

* These courses are co-organized with Professional Insurance Brokers Association (PIBA) and will be recognized
as IA CPD hours. Members of PIBA can directly enrol via PIBA to obtain member discounts.
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Insurance CPD & Banking Programmes wmcrora72me

Trainees who attend PEAK programmes are required to adhere to the guidelines stipulated
in the "Programme Administration Guidelines” section of this Prospectus. In particular, CPD

Trainees should read the “CPD Programme - Notes to Students” carefully.

BEREEECRRERE L BEHEETHIINARIEFM [RI2EEES!] ha<rRI - ttoh
FEEXBRARCEETERIIERETHESIAN HFEEXRRRE — 2484 -

LATERIZA B EASE -
The following programmes are sorted by date:

Code

meR

735E3

SC-2068-11

PBA00026

Programme Information

REBEBNEEE - SBEHRABLE HK$270
Criminal Law Relating to Insurance - Theft Robbery and Burglary
HER:211.15

B[ : 6:30pm - 9:30pm

P8R« 37N

HEER (BMEEFRY]) Bx— : “HighlMPACT” S%EEE  HKS450
Sales Essentials for Financial Professionals

Module 1: “High I.M.P.A.C.T.” Sales Model and Techniques

HHj:3.11.15

BFfE © 1:00pm - 6:00pm

153 S EYINSS

IRIRZE AR TG
HER:3.11.15

BFfE : 6:00pm - 8:00pm
WrE : 2/ N

P NEW E3 # HK$180

[ =i | R - RERIEEE TR HK$180
Br— FESEENER

Communicating without Talking for Insurance Practitioners

Module 1: Non-verbal Communications Overview

HEA:3.11.15

B : 6:30pm - 8:30pm

P8R - 2/NG

ARBEMEAMEeMIA Ex— : ARKER( HK$270
Understanding RMB Internationalization and Financial

Instruments Module 1: RMB internationalization

HE:3.11.15

B : 6:30pm - 9:30pm

BRE : 37\

‘DISC” MR AT (RIBEFEAL) BB HK$180
Bt — : DISCHERB =

DISC Profiling for Business and Personal Enhancement (Insurance
Professionals) Workshop Module 1: What is DISC?

HER:411.15

BERE : 2:00pm - 4:00pm

BREL 2/

BERREE (REPNAERN) HK$270

Medical Insurance Claims for Insurance Intermediaries

HE} : 4115
K5 : 6:30pm - 9:30pm
REBH ¢ 37\

B 3541 Chinese materials

General Insurance

Investment & Financial Planning
Law & Compliance

Life & Health Insurance
Management & Soft Skills

MPF & Others

MPFA CPD IA CPD
hours hours

BEBCPD RESECPD

Category
£l

3 3 General
non-core Insurance
5 5 Management
non-core &
Soft Skills
2 2 Management
non-core &
Soft Skills
2 2 Management
non-core &
Soft Skills
3 3 Investment
non-core &
Financial
Planning
2 2 Management
non-core &
Soft Skills
3 3 Life
non-core &
Health
Insurance

% This programme is solely owned by the Hong Kong Insurance Intermediaries Association Limited
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SFCCPT MPFA CPD IACPD

Programme Information Fee Category

Lo o G az;:;éréw %g)%rcspo 1%;25(1J’i;rcspo =5
el RIESREA A EGETER S ITRE HK$330 3 3 3 General

Bi— N ASBUDERBIHEMEEGR non-core Insurance

Advanced Skills in Handling Financial Disputes and Preparing for
the FDRC Workshop Module 1: Introduction of Financial Dispute
Resolution Scheme and Conflict

HER:511.15

BrfE : 6:30pm - 9:30pm

RFER : 37N

PE4200147 ML LG PNEW < pysig0 - 2 2 General
Marine Hull Insurance non-core Insurance
HEf:511.15

B#fE : 7.00pm - 9:00pm
BrEH 2/

RPN ERRET R EE (BEEAL) Ex— - ERTE HK$450 5 5 5 Investment
Risk Assessment and Management for Financial Service non-core &
Executives Module 1: Identifying and Measuring Risk Factors Financial
HER:6.11.15 Planning

BFfE © 1:00pm - 6:00pm
Fr 8« 5/)NBF

PE4200034 [EZE=E & NE-53) B3 HK$450 5 5 5 Investment
Investment Planning (Mutual Funds) non-core &
HE: 6.11.15&13.11.15 Financial
K : 6:30pm - 9:00pm Planning
BREK : 5/ (H2E)

IPIONEEN it RSAGIAR (SRIEE) Bx— © AR HK$450 5 5 5 Investment
Introduction to Mainland Commercial Law for Financial non-core &
Professionals Module 1: Mainland Insurance Law Financial
HER:7.11.05 Planning

BEFE : 9:00am - 2:00pm
BREH : 5/ \BF

SSONORIN FHRET (ERREEET) En— : ZEFREIGEICREERER  HKS450 5 5 5 Management
Persuasion Skills for Financial Professionals non-core &
Module 1: Master Persuasion Skills to Get Exactly What You Want Soft Skills
RE: 71115

58 : 9:00am - 2:00pm
BEEL : 5/ \BF

VOERS BRRNRIBES (BTREX) - BFEHEHRLZE2EH 4 HK450 - 5 5 General
Understanding Insurance Clients (Building Construction Industry) non-core Insurance
- Methods and Safety
HHE}:7.11.15

BrfE : 1:30pm - 6:30pm
Rr B« 5/)NBF

13412 TRERARBRAR B HK$450 - 5 5 Law

Motor Insurance Ordinance non-core &
HH}:9.11.15 Compliance

BFfE © 1:00pm - 6:00pm
153 QYN

QUSRI IR R Mo ATRE Bl ROER - BME/\KER HK$450 5 5 5 Investment
Advanced Technical Analysis Module 4: Gap Theory, Granville Rules non-core &
HER:9.11.15 Financial
K : 1:00pm - 6:00pm Planning

BEB : 5/\BE

B 71 3541 Chinese materials
% This programme is solely owned by the Hong Kong Insurance Intermediaries Association Limited
# These programmes contain no contents on construction insurance.
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SFCCPT MPFA CPD IACPD

Erogl:ar]’jme Information Fee P o OIS Cagegory

R BA  seacr memcD REECPD =5
27211 IRIGHEEEE LR A HK$450 - 5 5 General

Common Law Principles of Insurance non-core Insurance

HEA:9.11.15&16.11.15
58 : 6:30pm - 9:00pm
B : 5/NBE ($h23%)

JEELANN SHETZ A B (RIBRIREFHEA L) BEn— : HEE HK$180 2 2 2 Management
Selling Genius Workshop (Insurance and Investment non-core &
Professionals) Module 1: The Art of Selling Soft Skills
HH) - 10.11.15
FFfE : 3:00pm - 5:00pm
Rr 8 2/)NBF

Senpapl SR{EENRE Bu—  FENEHE HK$180 2 2 2 General
Strengthening Your Influential Power Course non-core Insurance
Module One - Influential Power & Motivation
HHEY: 111115

BrfE : 3:00pm - 5:00pm
Rr 8« 2/)NBF

PE4200145 W= r bt k=) 587 P NEW (3 < HK$180 - 2 2 General
HEF:11.11.15 non-core Insurance

B ¢ 6:00pm - 8:00pm
REER : 2/)NBF

QR [5OESRENE | TEY Bx—  BSREENNLPERRIT  HKS180 2 2 2 Management
Best Your Work Competence with NLP Module 1: Application of non-core & )
NLP in Financial Services Environment Soft Skills
HE: 121115
FFfE : 3:00pm - 5:00pm
RFER - 2/)NB

EIrl A RIEENEmHRFEDS (SRMET) Bx— HK$270 3 3 3 Management
Social Media Marketing and Cloud Competitive Advantages for non-core &
Financial Professionals Module 1 Soft Skills
HHY 121115

B : 6:30pm - 9:30pm
Rr 8« 3/)NBF

746E2  WiidiA M0N0 £ HK$270 - 3 3 General
Travel Insurance (Person) non-core Insurance
HEHE:12.11.15

BFfE © 6:45pm - 9:45pm
WFE : 37\

LLIZEN EERBAEBEE - FRUMIZH HK$450 5 5 5 Investment
Law Relating to Asset Protection - Non-Trust Arrangements non-core &
HH} 131115 Financial
K : 1:00pm - 6:00pm Planning
FRE - 5/

LN HESRERNEEERTMER—  HESHEDS HK$270 3 3 3 Law

Regulatory Requirements for Selling Financial Products Updates non-core &
Module 1: Sales Compliance Review Compliance
HHE} : 13.11.15

B : 6:30pm - 9:30pm
Rr 8« 3/)NBF

G F1 X471 Chinese materials
« This programme is solely owned by the Hong Kong Insurance Intermediaries Association Limited
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Programme Information Fee

REER B

SFC CPT MPFA CPD
hours hours
FEECPT EEB/CPD

Category
£l

811E2

451D2

PE4200148

736F2

411B2

BAEREE (REREBEEETZRY) Ex—  SRERFE
Transcend Your Personal Effectiveness (Insurance & Investment
Professionals Series) Module 1: Effective Self Planning
HER:13.11.15

BFfE : 6:30pm - 9:30pm

BFEK : 3/NBEF

HKS$270

FELEIERERERS Ex— @ KEEEUNR
Key Economic Indicators and Investment Planning
Module 1: Overview of Economic Indicators

HER : 14.11.15
58 : 9:00am - 1:00pm
P 4/

HK$360

BEBZAPIRRF

HER: 141115

B 10:00am - 12:00pm
REER © 2/)NBF

P NEW EJ < HKS$180

TNESHE Bo— - MRS mSE
Asian Securities Markets
Module 1: Overview of Asian Securities Markets

HEf: 14.11.15
BFfE : 2:00pm - 5:00pm
RF & - 3/)NBF

HK$270

BREBXREZDH En—  EAERRIED

Technical Analysis Module 1: Basic Charting and Pattern Analysis
HH} : 16.11.15

B[ ¢ 1:00pm - 6:00pm

RFEK : 5/)N

HK$450

REBREZ S Ex= : RREE

Technical Analysis Module 2: Japanese Candlestick
HHE:16.11.15

FFfE : 6:30pm - 9:30pm

P8R - 37N

HK$270

BAEREE (RERBES TR

Bl EABMEENELER

Transcend Your Personal Effectiveness (Insurance & Investment
Professionals Series) Module 2: First 7 Lessons to the Highest
Personal Effectiveness

HE:17.11.15
BEfE : 1:00pm - 6:00pm
RFEK : 5/)NBF

HK$450

REEEFRFREE - AIETEEF

Creating Loyal Customers in Insurance Industry through CRM
HHEY 171115

FEfE : 1:00pm - 6:00pm

RFER : 5/)NB

HK$450

REEMBRIN En—  EEEM

Current Development on Investment Products
Module 1: Fixed Income Products
HER:17.11.15

B 2:00pm - 5:00pm

PR« 37N

HK$270

B3 1 XX #0471 Chinese materials
« This programme is solely owned by the Hong Kong Insurance Intermediaries Association Limited

3 3
non-core

4 4

non-core

= 2
non-core

3 3
non-core

5 5
non-core

3 3
non-core

5 5
non-core

5 5
non-core

3 3
non-core

Management
&
Soft Skills

Investment
&
Financial
Planning

General
Insurance

Investment
&
Financial
Planning

Investment
&
Financial
Planning

Investment
&
Financial
Planning

Management
&
Soft Skills

Management
&
Soft Skills

Investment
&
Financial
Planning
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SFCCPT MPFA CPD IACPD

éProgl:arn‘me Information Fee P o OIS Cagegory
e BR  seecr meBcD REMCD

GHERN BHEITOMRE BEx—  IXE R TFAEHN Hk$270 3 3 3 Investment
Advanced Technical Analysis Module 1: Volume, Open Interest non-core &
HH} :17.11.15 Financial
K : 6:30pm - 9:30pm Planning
BB 3/

71762 WESEESYH B HKS270 3 3 3 Management
Successful Delegation non-core &
HEA: 17.11.15 Soft Skills
BFfE : 6:45pm - 9:45pm
RF & - 3/)NBF

860E2 RN HK$270 - 3 3 General
Cyber Insurance non-core Insurance
HEY :17.11.15

K5 : 6:45pm - 9:45pm
REBH ¢ 37\

SCEERVE [ 50EEREAE | TS B NIPBBREEERE HK$450 5 5 5 Management
Best Your Work Competence with NLP non-core & .
Module 2: Enhance Your Communication Power through NLP Soft Skills
AH: 181115

B : 1:00pm - 6:00pm
53 EIUNE

= | BESRENRR HK$285 2 2 2 MPF
MPF Recent Development core &
HHf: 18.11.15 Others
FFfE : 6:30pm - 8:30pm
BREK ¢ 2/NBEF

i PEEEERRRE (SRREEEAL) HK$450 5 5 5 General
Br— PEAS - ABHE non-core Insurance

Trade Treasure Case-based Training Programme for Financial
Service Professionals Module 1: China Life - Personal Selling
through the Good and Bad Times

HER: 20.11.15
B#fE : 1:.00pm - 6:00pm
BFEL : 5/NEF

PE4200074 EENEzNEC:d R TPl HK$450 5 5 5 Investment
Family Laws for Financial Planners non-core &
El,Hﬁ :20.11.15 Financial
5 : 1:00pm - 6:00pm Planning
BFEK : 5/

JIOIDCER HEHE (BR) rERRZHERT PIBA CPD* HK$450 - 5 5 General
-ARER BESAIRESREREBASEERR non-core Insurance

REHE  REBFREZRI=

“Insurance Arrangement for Educational Institution Service:
Public Liability, Professional Liability and Directors’ and Officers’
Liability Underwriting and Claims Handling with Interesting
Cases Sharing”

HE} : 20.11.15

BEfE : 1:15am - 6:15pm

PR : 5/)NB

FUPES At EEEIEAPT BT - Wit NE BB IR ESR & HKS180 2 2 2 General
Understanding Mainland Financial System non-core Insurance
Module 2: Mainland Foreign Exchange System |
HER : 20.11.15

K5 : 6:30pm - 8:30pm
BSER 2/ N

B 3541 Chinese materials

* These programmes are co-organised with Professional Insurance Brokers Association (PIBA) and will be
recognised as IA - CPD credits. Members of PIBA can directly enroll via PIBA to obtain member discounts.
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SFCCPT MPFA CPD IACPD

Erogl:arnme Information Fee P o OIS Cagegory

R BR  seecr meBcD REECPD =5
Rl EEEERT (2% Ex— N HK$180 2 2 2 General

Business Ethics in the Finance Sector Module 1: Introduction non-core Insurance

BHER:21.11.15
B 9:00am - 11:00am
BFER : 2/NBF

JSNGEIN RS (SRRSES ) BExn— | BEMHRED HK$270 3 3 3 Management
Persuasion Skills for Financial Professionals non-core &
Module 2: Excel Your Persuasion Skills Soft Skills
BHR: 211115

BEFE] : 9:00am - 12:00pm
WFE : 3/ \BF

QAN RIEHREENITESTERZRERS En— : £RK HK$540 6 6 6 Investment
Industry Analysis and Stock Investment Series for Insurance non-core &
Practitioners Module 1: Finance and Insurance Financial
HER: 211115 Planning
B 9:00am - 4:00pm (BFEFBE1/)NEF)

BREN ¢ 6/\F

AR EEBEERET (SRF) BT mEEENER HK$270 3 3 3 General
Business Ethics in the Finance Sector non-core Insurance
Module 2: Framing Business Ethics
B : 211115

BEFE : 11:15am - 2:15pm
R 3/

44562 WA R HK$270 - 3 3 Life
Medical Expenses and the Insurance Market non-core &
BEI: 211115 Health
B : 2:00pm - 5:00pm Insurance
Rr8 : 3/)NBF

612F3 WG IRaEiIE Y HK$450 5 5 5 Investment
Br=  BEEE  #5%E - TEEE - HRER  FEEXE non-core &
Advanced Technical Analysis Module 2: Momentum, Rate of Financial
Change, BIAS, William's Index, OBV (On Balance Volume) Planning
HER: 231115
BFfE : 1:.00pm - 6:00pm
RFER : 5/NF

SOOI EREFENERE Enh | snEFNERRESE HK$270 3 3 3 Management

Legacy Planning and Legacyology Module 5: Legacy Planning non-core &
Solutions for High Net-worth Customers Soft Skills
HEf : 23.11.15

BrfE : 2:00pm - 5:00pm
RPEL 3/

YV RERMAY B= | PARRBRIRE R HK$270 3 3 3 Investment
Investment Strategies Series Module 3: Medium Term Swing non-core &
Investment Strategies Financial
HH] : 23.11.15 Planning

FFfE : 6:30pm - 9:30pm
Rr8 : 3/NBF

SAlFE S ERBRR BRI A EEE HK$450 - 5 5 General
Liabilities Arising from Use of Computers and Internet Activities non-core Insurance

HE§: 23.11.15&30.11.15
BFfE : 6:30pm - 9:00pm
BrEg 5N (3H0%)
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SFCCPT MPFA CPD IACPD

Programme Information Fee Category
Lt e Ez;;géPT %g)%rcspo 1%;251’2;?% 5l
YEPIN BmRERY En— &S HK$450 5 5 5 Investment

Investing in Commodities Series Module 1: Investing in Gold non-core &
BE 241115 Financial
5 : 1:00pm - 6:00pm Planning
P8R« 5/)NB

PE4200162 JE:Tk Eamy Ly G V'NEW HK$285 2 2 2 MPF
MPF Sales Compliance & Recent Development core &
B : 241115 Others

BFfE : 6:30pm - 8:30pm
53 QAN

78262  IR=EEEIEREE R HK$270 - 3 3 General
Historical Claims Development of Employees’ Compensation non-core Insurance
HER: 241115

B : 6:30pm - 9:30pm
R 3/NE

PE4200073 BEAZAEIN - ESERTE HK$270 - 3 3 General
Common Personal Insurance Claims Disputes non-core Insurance
HER : 24.11.15

B : 6:45pm - 9:45pm
REER : 3/)NBF

26212 EERRBEHIER HK$630 7 7 7 Law

Hong Kong Insurance Legal Cases non-core &
HH] : 25.11.15 Compliance

BER : 9:15am - 5:30pm
BFEL : 7/)NBF (12:45pm - 2:00pm4F %)

AIZEN TS AR RREEY - RIBIEEE T HK$180 2 2 2 Management

B—  BUBEABRREKOEN non-core &
Business Networking Workshop for Insurance Practitioners Soft Skills
Module 1: An Introduction to the Art of Networking
HH] : 25.11.15
FFfE : 6:30pm - 8:30pm
Rr 8 - 2/)NBF

HZPOONEER REGHEE S A BENERAE - BRERE HK$270 - 3 3 Life
Medical Knowledge for Insurance Practitioners - Medical non-core &
Examiner’s Report Health
qu : 251115 Insurance

B : 6:30pm - 9:30pm
Rr B« 3/)NBF

JZPNIVN SR EERTIRERY En—  ESREBHRE HK$270 3 3 3 Investment
Achieving Wealth Management Excellence Series non-core &
Module 1: Best Practice Sharing in Selling Investment Funds Financial
B : 251115 Planning

K5 : 6:30pm - 9:30pm
REER © 3/)NBF

SRRV [E0ESRERE | T/ Ba=  5EE0HNLPIRISERM HK$360 4 4 4 Management
Best Your Work Competence with NLP Module 3: Win the Heart non-core & ‘
of Your Customers by NLP Customer Service Soft Skills
HEf : 26.11.15

BFfE © 1:00pm - 5:00pm
e - 4/)NBF
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SFCCPT MPFA CPD IACPD

Cogie éProgl:ar‘rlme Information Fee anTE T heuis Cagegory
Lk e BR  seecrr meRmcD REECPD =5
PE4200048 EAE-EINSu=¢: 3N Ai-E Y ) HK$270 3 3 3 Management
Bix—  HMAAIE D RREER TS non-core &
Advanced Management Skills for Financial Professionals Soft Skills
Module 1: Solving Problems Analytically and Creatively
HEf: 26.11.15
B : 2:00pm - 5:00pm
P8« 3/)NBF
FIPOER BIEEERITDRERS BT EERERFAEERR HK$270 3 3 3 Investment
Achieving Wealth Management Excellence Series Module 2: non-core &
Asset Allocation Decision and Rebalancing Strategies Financial
BE§ : 26.11.15 Planning
B : 6:30pm - 9:30pm
FRE : 37\
YOI EREARERRERE N - EERTHASER - EXEHME @ HKS450 5 5 5 Law
Certificate Course in Legal Liability Part V - Directors’ & non-core &
Officers’ Liability, Professional Liability Compliance
Date: 27.11.15
Time: 1:15 pm - 6:15pm
Duration: 5 hours
AN RSP REE (MEEAL) En= : REIDE HK$180 2 2 2 Investment
Risk Assessment and Management for Financial Service non-core &
Executives Module 2: The Bloody Stories of Loss - Case Study Finan;ial
HER: 27.11.15 Planning
B#fE : 6:30pm - 8:30pm
RF & - 2/)NBF
PE4200060 [ ¥t E b= 2137 =2 HK$285 2 2 2 MPF
MPF & HK Retirement Needs core &
HER: 27.11.15 Others
B#fE : 6:30pm - 8:30pm
P& 2/)NBF
REXKE (FFH) G HKS360 4 Investment
SZpcky  Investment Planning (Equity Securities) non-core _ & '
B : 27.11.15&4.12.15 Financial
B$F : 7:00pm - 9:00pm Planning
BFER « 4/\BF (H2F)
LIV OEEERSY - BAEE BEx—  TEBRHEEE HK$270 3 Management
Mind Management Series - Stress Management non-core &
Module 1: Introduction of Stress Soft Skills
HER: 281115
B[ : 9:00am - 12:00pm
FFE : 37\
71862  EEEE-EE e T A HK$450 5 Management
Coaching as a Leadership Tool non-core &
BHA : 28.11.15 Soft Skills
BE [ : 9:00am - 2:00pm
BRE : 57\
PE4200060 [REEESTET SV Rty @ HK$270 3 General
Practical Aspects of Occupational Safety and Employees’ non-core Insurance

Compensation Insurance Underwriting
HH] : 2811.15

BFfE © 10:00am - 1:00pm

P8R+ 37N

@ Taught in English

G 32241 Chinese materials
% This programme is solely owned by the Hong Kong Chamber of Insurance Intermediaries.
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SFCCPT MPFA CPD IACPD

Code Programme Information Fee Category
b IR i az;:;éréw %g)%rcspo 1%;%%?% =5
PN GCEEERY -BHEE BT BERERIERDT (—) HK$180 2 2 2 Management
Mind Management Series - Stress Management non-core &
Module 2: Positive Thinking (1) Soft Skills
HE] : 2811.15

BFfE : 12:15pm - 2:15pm
P8R« 2/)NB

PR ERRORIERE (BFREX) - HERR # HK$450 - 5 5 General
Understanding Insurance Clients (Building Construction Industry) non-core Insurance
- Project Development
HEH] : 2811.15

BrfE : 1:30pm - 6:30pm
r 8y« 5/)NBF

PE4200091 BEARRES:LEY E3 & HKS$180 - 2 2 General
HER: 28.11.15 non-core Insurance

FFfE © 2:00pm - 4:00pm
WRE : 2/ N

41282 EEEIEES S HK$270 3 3 3 Investment
Br= JirER - B8F9ER - MACORIBHRBER non-core &
Technical Analysis Financial
Module 3: Technical Indicators: Moving Averages, MACD and RSI Planning

HEA:30.11.15
B#fE : 6:30pm - 9:30pm
R 3/ NE

eI RIBREBRFEEARTE HK$270 3 3 3 Law
Alternative Insurance Dispute Resolution non-core &
HE:1.1215 Compliance
BFfA : 9:30am - 12:30pm
RF & - 3/)NBF

QYA REERBRIIN Ex= REDS HK$450 5 5 5 Investment
Current Development on Investment Products non-core &
Module 2: Equity Market Financial
HER:1.1215 Planning

BEfE : 1:00pm - 6:00pm
RFER : 5/)NBF

DZPOOEN SREEA T EREIT ERRRE) En=  RREENEEREIT  HKS450 5 5 5 Management
Advanced Management Skills for Financial Professionals non-core &
Module 2: Coaching Skills for Service Leaders Soft Skills
B 11215

B#fE : 1:.00pm - 6:00pm
BB ¢ 5/

PE4200146 JRERCZEEE): S5 35 P NEW 3 HK$180 - 2 2 Management
HHE}: 11215 non-core &
B : 6:00pm - 8:00pm Soft Skills
Fr8 : 2/NBF

817E2  WELHEEY AN E PN HK$270 3 3 3 Investment

B= B HRERT ORI non-core &
Risk Assessment and Management for Financial Service Executives Financial
Module 3: Techniques of Reading Risks from Financial Statements | Planning
HE:1.1215

B : 6:30pm - 9:30pm
R 3/NE

# These programmes contain no contents on construction insurance.

B3 F1 X471 Chinese materials
< This programme is solely owned by the Hong Kong Insurance Intermediaries Association Limited

% This programme is solely owned by the Hong Kong Chamber of Insurance Intermediaries.

20 | Continuing Professional Development (CPD) Programme Prospectus #5485 2 2% R iR 12 F



SFCCPT MPFA CPD IACPD

Erogl:ar]’jme Information Fee P o OIS Ca}egory
R BR  seecr meBeD REECPD =5
26012 LGS @) HK$630 7 7 7 Law
Employees’ Compensation Ordinance non-core &
Date: 2.12.15 Compliance

Time: 9:15am - 5:30pm
Duration: 7 hours (excluding lunch 12:45-2:00)

SONERPN SR BNRE B ARFEEYE HK$270 3 3 3 General
Strengthening Your Influential Power Course non-core Insurance
Module 2: Influencing & Motivating Self
HER: 21215

BFfE : 2:00pm - 5:00pm
Rr 8« 3/NBF

PE4200145 WalE e G b E) 587 5:) P NEW EJ < HK$180 - 2 2 General

HEf: 21215 non-core Insurance

B : 6:00pm - 8:00pm
53 AN

PR R RES TN ANRE (1/)08) ® ksss 2 2 2 MPF
Enhanced Regulation of MPF Intermediaries core &
HER: 21215 Others

FFfE : 6:30pm - 7:30pm
WEE - 17N
PR BES PN AWRTER (18) ol
Conduct Requirements of MPF Intermediaries
HH}: 21215
FEfE © 7:30pm - 8:30pm
(53 PN

BIONOEN SEERRIT Bx—  THRTERENRE HK$270 3 3 3 Management
Essential Skills for Change Management non-core &
Module 1: Understand the Changing Environment Soft Skills
HER: 21215
BFfE : 6:30pm - 9:30pm
P& - 3/)NBF

JEEEERON SHEFTAHES (RIERBESTHEAL) Bz : HERK HK$450 5 5 5 Management
Selling Genius Workshop (Insurance & Investment Professionals) non-core &
Module 2: Selling Strategies Soft Skills
HEA: 31215

5 © 1:00pm - 6:00pm
WFE : 57\

ELEIPAN “DISC” MAREIE (RIBEXAT) 28 HKS360 4 4 4 Management
Bz REEEZEATHIDISCHMT non-core &
DISC Profiling for Business and Personal Enhancement (Insurance Soft Skills

Professionals) Workshop

Module 2: The Interpretation of DISC by Insurance Professionals
HER : 3.12.15

BEfE : 2:00pm - 6:00pm

P 4/

PE4200147 (B LA PNEW < o150 - 2 2 General
Marine Hull Insurance non-core Insurance
HEf:3.1215

BrfE : 7.00pm - 9:00pm
53 AN

@ Taught in English
B /1 3X#4471 Chinese materials

«¢ This programme is solely owned by the Hong Kong Insurance Intermediaries Association Limited
@ The fee for any 1-hour module is $170 per person. 218 411 /)i R EEH) 2 B 54 (71707T »
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SFCCPT MPFA CPD IACPD

éProgl:ar‘rlme Information Fee P o OIS Cagegory

R BR  seecr meBeD REECPD =5
aph s REE RS ERNERKITRE Ex=  BRERE HK$440 4 4 4 General

Advanced Skills in Handling Financial Disputes and Preparing for non-core Insurance

the FDRC Workshop Module 2: Processes of Mediation
HEf:3.1215&4.12.15

FFfE : 6:30pm - 8:30pm

R 4/ (#£2%)

PBA00020 [E=EaA=piE;FCN:-bimipp-§=]5:1 HK$540 6 6 6 Management
Essential Ski lls for Change Management non-core &
Module 2: Project Management Soft Skills

HER:3.1215&4.12.15
58 : 6:30pm - 9:30pm
BEEE 6/ ($£2%)

220C1  EEESIEIE R HK$360 4 4 4 Management
Enhancing Quality Customer Services non-core &
HHj - 41215 Soft Skills

B#fE : 1:30pm - 5:30pm
BB 4/

HTPNIPIN SRNESRES L TEAM - En—  BERMER HK$180 2 2 2 Management
Mobile Online Tools for Financial Professionals non-core &
Module 1: Overview of Mobile Technology Soft Skills
HER - 41215

K5 : 6:30pm - 8:30pm
BFER : 2/ N

vl REEERT (SR%) Bi=  BEEEMNIMY HK$180 2 2 2 General
Business Ethics in the Finance Sector non-core Insurance
Module 3: Evaluating Business Ethics
HEf: 51215

B 9:00am - 11:00am
BEEL : 2/

QI RIEEEENITEDMERRIRERY Ex=  ER HK$270 3 3 3 Investment
Industry Analysis and Stock Investment Series for Insurance non-core &
Practitioners Module 2: Properties and Construction Financial
HEA: 51215 Planning
FFfE : 3:00pm - 6:00pm
Fr & - 3/)NBF

LI TREEERERERE Bz ARKEER HK$450 5 5 5 Investment
Key Economic Indicators and Investment Planning non-core &
Module 2: Leading Economic Indicators Financial
HEA: 51215 Planning

BEFE : 9:00am - 2:00pm
BREH : 5/ N

PBA00038 [EREEFGrS G2 HK$270 - 3 3 Law
HHj : 51215 non-core &
BEf : 10:00am - 1:00pm Compliance
FFE : 37\

PE4200061 s BN B34 HK$180 - 2 2 Life
HER: 51215 non-core &
B9+ 2:00pm - 4:00pm Health
B : /B Insurance

RPN RERBARY BEr—  RERERE HK$450 5 5 5 Investment

Investment Strategies Series non-core &
Module 1: Long Term Investment Strategies Financial
B :7.1215 Planning

BrfE : 1:.00pm - 6:00pm
BERE 5/

B A1 3541 Chinese materials
% This programme is solely owned by the Hong Kong Chamber of Insurance Intermediaries.
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SFCCPT MPFA CPD IACPD

Code Programme Information Fee Category
b IR i az;:;éréw %g)%rcspo 1%;25(1J’i;rcspo =5
HZVIEIN R EHEGIAPY (EREX) Ev= : R HK$450 5 5 5 Investment
Introduction to Mainland Commercial Law for Financial non-core &
Professionals Module 2: Mainland Taxation Financial
HER: 71215 Planning
BFfE : 1:00pm - 6:00pm
153 S EIYINSS

SEVAREN BISIEE (RBEXAL) HEY Exn—  FELRIZE4E? HK$180 2 2 2 Management
Creative Thinking Techniques for Business and Personal non-core &
Enhancement (Insurance Professionals) Workshop Soft Skills
Module 1: What is Creativity?
HER: 71215

58 : 3:00pm - 5:00pm
R 27\

QRN R R o HTRE = BaiEE - IE2EE - BElEE HK$270 3 3 3 Investment
Advanced Technical Analysis Module 3: Directional Movement non-core &
Index (DMI), Commodity Channel Index (CCl), Stochastic Oscillator) Financial
BH: 71215 Planning

K5 : 6:30pm - 9:30pm
REBH ¢ 37\

EERS ZEAEE-REA  ZRARES HK$450 5 5 5 General
Duties of Fiduciaries - Agents, Trustees and Directors non-core Insurance

BHY : 7.1215&14.12.15
B : 6:30pm - 9:00pm
FRE : 5/ ($R2%)

ENGZIN REEER FRARENE - BiRHER HK$450 5 5 5 Management
Applying CRM Concepts in Insurance Industry non-core &
HEA: 81215 Soft Skills
BFfE : 1:00pm - 6:00pm
RFER : 5/)NF

GEPAN REEMBREN Ex=  MERBRTS HK$180 2 2 2 Investment
Current Development on Investment Products non-core &
Module 3: Forex/Currency and Commodity Market Financial
HHj: 81215 Planning
BFfE : 2:00pm - 4:00pm
BREL 2/

SCNIEPE R{ERENRE En= | FEEHBEK HK$270 3 3 3 General

Strengthening Your Influential Power Course non-core Insurance
Module 3: Influencing & Motivating Team
HEH7 81215
B#fE : 2:00pm - 5:00pm
PR - 37N

VZEIGEN EFREVERG Br— Rt EFRESRRS HK$270 3 3 3 Management
Know Your Customers’ Investment Psychology Module 1: non-core &
Providing Financial Service to Wealthy Mainland Customers Soft Skills
HER: 81215

B#fE : 2:00pm - 5:00pm
R 3/NE

HZPOONEEY HESRERNEEERHMN Ex=  HEEFEHA HKS180 2 2 2 Law
Regulatory Requirements for Selling Financial Products Updates non-core &
Module 2: Selling Practice Updates Compliance
HER: 81215

58 : 6:30pm - 8:30pm
REBH 2/
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SFCCPT MPFA CPD IACPD

éProgl:arn‘me Information Fee P o OIS Cagegory
R BR  seecr meBeD REECPD =5
Py I [ =T ] MRY - REg(EEE TES HK$180 2 2 2 Management

BT FEEEER | - mEERE non-core &
Communicating without Talking for Insurance Practitioners Soft Skills
Module 2: Non-verbal Communication Skills |
HER: 81215
BFfE : 6:30pm - 8:30pm
PR« 2/NBF

PE4200140 [RASEERIER TR =T 7S V'NEW HK$270 - 3 3 General
Employee Benefits Series - Employees’ Compensation Insurance non-core Insurance
HHj : 81215

BFfE © 6:45pm - 9:45pm
FFE : 37\

ElPEN EEREtRNEEIAS (ERRBEEAS) HK$270 3 3 3 Management
Br—  EEREMERSSRRBITENERME non-core &
Dealing with Business and People Successfully in the Internet Soft Skills

Age (Financial Service Professionals)

Module 1: Overview of Application of Internet Technologies in
Today’s Financial Service Industry

HER: 91215

BFfE © 2:00pm - 5:00pm

BERC ¢ 3/

SONZRIN [HOEEENE | TS BExd | NLPRIIEN HK$180 2 2 2 Management
Best Your Work Competence with NLP non-core & .
Module 5: The Art of Success with NLP Soft Skills
HER: 9.12.15

5 : 3:00pm - 5:00pm
REBH 2/ N

DIPIERY RIBIEES B EBHNEENE - HE AR HK$270 - 3 3 Life

Medical Knowledge for Insurance Practitioners - Medical non-core &
Examinee’s Disclosure Health
HER: 912,15 Insurance

BrfE : 6:30pm - 9:30pm
Rr 8« 3/)NBF

P CEEEFARER (SRRBEEALD) HK$450 5 5 5 General
Bl BRE - BERESENRE non-core Insurance

Trade Treasure Case-based Training Programme for Financial
Service Professionals Module 2: Convoy Financial Holdings
Limited - Management Reform in Financial Planning

HH} 101215
B#fE : 1:.00pm - 6:00pm
R 5/NE

LEZIN B ARRRINEY - REBIEEE TR HK$450 5 5 5 Management
Bz BEVEBABRRERSL non-core &
Business Networking Workshop for Insurance Practitioners Soft Skills
Module 2: An Overview of Networking Strategies
HE: 101215

BrfE : 1:.00pm - 6:00pm
RF 8« 5/)NBF

PE4200162 =¥ E Sy vt P'NEW HK$285 2 2 2 MPF
MPF Sales Compliance & Recent Development core &
BH} 101215 Others
BFfE : 6:30pm - 8:30pm
PR« 2/NBF
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SFCCPT MPFA CPD IACPD

Code Programme Information Fee Category
au Lo o G az;:;éréw %g)%rcspo 1%;25(1J’i;rcspo 5l
PO REBR ERUEREST - TRRERAMH D FEEESE  PBACPD*® Hk$270 3 3 3 Law
Insurance and Financial Regulatory Compliance - Anti-Money non-core &
Laundering and Counter-Terrorist Financing Compliance
HH] 101215

B 1 6:30pm - 9:30pm
Rr 8« 3/)NBF

PE4200123 WREEzE: 7 PNEREAEES) HK$270 3 3 3 Investment
Br=  HERECERHEERESHNEIRIKES non-core &
Introduction to Mainland Commercial Law for Financial Financial
Professionals Module 3: Capital Account Operation Planning
HE§ : 10.12.15

K5 : 6:30pm - 9:30pm
REBL ¢ 37\

SEVAREN AIEIEE (RIGEEAL) HELS Ex= : AIZBERERE HK$360 4 4 4 Management
Creative Thinking Techniques for Business and Personal non-core &
Enhancement (Insurance Professionals) Workshop Soft Skills
Module 2: The Innovation Process
HER:11.1215

B#fE : 1:00pm - 5:00pm
BEEC : 4/

LIV FEERERERE Ex—  FERBERRE HK$270 3 3 3 Investment
China Real Estate Investment Strategies non-core &
Module 1: China Real Estate Development Financial
HER: 111215 Planning

FFfE : 6:30pm - 9:30pm
WFE : 37\

PE4200125 WeazSnEd=Nik)fo S =P=pl HK$270 3 3 3 Management
BrZ  BERMEERERREFRENER non-core &
Mobile Online Tools for Financial Professionals Module 2: Product Soft Skills
Promotion and Customer Care Using Mobile Technology
BER: 111215

B 1 6:30pm - 9:30pm
Rr 8« 3/NBF

eI TNES TS BT RS RIE HK$180 2 2 2 Investment
Asian Securities Markets Module 2: Reforms After Financial Crisis non-core &
B : 121215 Financial
5 : 9:.00am - 11:00am Planning
BEBE /B

Eawa s EEBEEERET (¥ BExl EEmEEENIA HK$270 3 3 3 General
Business Ethics in the Finance Sector non-core Insurance
Module 4: Tools and Techniques to Manage Business Ethics |
B : 121215

B8 : 9:00am - 12:00pm
REBL ¢ 37\

SNy SRR (ERREEES) Ex=  RBEERMESHIRE  HKS450 5 5 5 Management
Persuasion Skills for Financial Professionals non-core &
Module 3: Influencing People Consciously and Subconsciously Soft Skills
HEf: 121215

BER + 9:00am - 2:00pm
153 T ERYINE S

N ERCEERERERE EJ HK$450 5 5 5 Management
Building Team Communication & Resolving Conflict non-core &
HE: 121215 Soft Skills
BERE + 9:00am - 2:00pm
r & - 5/)NBF

* These programmes are co-organised with Professional Insurance Brokers Association (PIBA) and will be
recognised as IA - CPD credits. Members of PIBA can directly enroll via PIBA to obtain member discounts.

G 7 X241 Chinese materials
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SFCCPT MPFA CPD IACPD

Cogie éProgl:arn‘me Information Fee anTE T heus Cagegory
e AR BA  seacr memcD REECPD 585
PE4200148 B FE=R:UESEN P NEW L < HK$180 - 2 2 General

HEf: 121215 non-core Insurance
BER : 10:00am - 12:00pm
FRE - 2/ N

738F2  EEENLE-EanE HK$270 3 3 3 Investment
Br= - ZEREHEEGRERRASEFMENER non-core &
Asian Securities Markets Module 3: Alternative Investments & Financial
Difference between Western / Eastern Securities Markets Planning
HE: 121215
BERT : 11:15am - 2:15pm
BREK © 3/NBF

i | BIEEERST (ER¥) Bl EEEEEENTIAN HK$180 2 2 2 General
Business Ethics in the Finance Sector Module 5: Tools and non-core Insurance
Techniques to Manage Business Ethics Il
HER: 121215

B : 12:15pm - 2:15pm
RFER : 2/NG

VEERS ERRIRIRE S (BTREX) - SRR # HK$450 - 5 5 General
Understanding Insurance Clients (Building Construction Industry) non-core Insurance
- Tendering of Contracts
HER: 121215

B#fE : 1:30pm - 6:30pm
P 5/

2612 WEESEEELTA HK$540 - 6 6 General
Employees' Compensation Insurance non-core Insurance
HEf : 14.12.15

BER : 9:30am - 4:45pm
BEEL - 6/ (12:30-1:4555%)

VLSRN EmIRERY BExx=  7H HK$450 5 5 5 Investment

Investing in Commodities Series Module 2: Crude Oil non-core &
EHH :14.12.15 Financial
K : 1:00pm - 6:00pm Planning
P& 5/)NBF

EINPER #HXEENERGEEY (SRES) Bz HKS360 4 4 4 General
Social Media Marketing and Cloud Competitive Advantages for non-core Insurance
Financial Professionals Module 2
HEf : 14.12.15

FFfE : 6:00pm - 10:00pm
e - 4/)NBF

P RS REIEAR Bin— 0 A EELEBUTE R HK$270 3 3 3 General
Understanding Mainland Financial System non-core Insurance
Module 1: Mainland Business Culture & Government Structure
HEf : 14.12.15

B : 6:30pm - 9:30pm
i=3 S QVIN:=

PLZIN REFRKAN Exl : AR ZREKK HK$270 3 3 3 Investment
Investment Strategies Series non-core &
Module 4: Short Term Intraday Trading Strategies Financial
A : 14.12.15 Planning

58 : 6:30pm - 9:30pm
FEE : 3/\BF

G2 #3211 Chinese materials
% This programme is solely owned by the Hong Kong Insurance Intermediaries Association Limited
# These programmes contain no contents on construction insurance.
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SFCCPT  MPFACPD IA CPD
hours

Code Programme Information Fee

o @ 30 22wy hours hours
L BR  seecr meBeD REECPD

Category
£l

SC-1889-10

PBA00027

PE4200142

761F2

441E2

PE4200104

HETAHEL (RERRESEAL) BEx= | HEHR
Selling Genius Workshop (Insurance & Investment Professionals)
Module 3: Sales Coaching

HEA:15.12.15

BFfE © 1:00pm - 6:00pm

BERL 5/

HK$450

BEFREVERHR Br= : REVE

Know Your Customers’ Investment Psychology
Module 2: Understanding Investment Psychology
HES: 151215

BFfE : 6:30pm - 8:30pm

P8R - 2/NG

HK$180

ARBEBRNERMIA BEx_ : AR¥ES
Understanding RMB Internationalization and Financial
Instruments Module 2: RMB Bonds

HEf : 15.12.15

BFfE : 6:30pm - 9:30pm

Fr 8« 3/NBF

HKS$270

BEBFIRT - Sk

Employee Benefits Series - Life Insurance
HER: 151215

BrfE : 6:45pm - 9:45pm

P& - 3/)NBF

P'NEW HK$270

EBRAtRNERIAS (ERRBEEAS)

Bz iMAE EEARRN SRR T EAFERThE %
Dealing with Business and People Successfully in the Internet
Age (Financial Service Professionals)

Module 2: How to Make Your Business More Successful in the
Internet Age’s Financial Service Industry

HEf : 16.12.15
BFfE © 1:00pm - 6:00pm
RF & 5/)NBF

HK$450

TERBERAMD FTESER (SRIEE) HREIF
HEEEREER

Anti-Money Laundering and Counter-Terrorist Financing
(Financial Institutions) Ordinance and Relevant Regulatory
Requirements

HH] : 161215

B ¢ 6:30pm - 8:30pm

Rr B« 2/)NBF

HK$180

REBEXEEABHESAHE - BK

Medical Knowledge for Insurance Practitioners- Critical lliness
HE: 161215

BFfE : 6:30pm - 9:30pm

BFEL 3/

HK$270

BARIANERZ BT  shEFNERRELR

Legacy Planning and Legacyology Module 5: Legacy Planning
Solutions for High Net-worth Customers

HE: 171215

BrfE : 6:30pm - 9:30pm

PR« 37N

HK$270

5 5
non-core

2 2
non-core

3 3
non-core

= 3
non-core

5 5
non-core

2 2
non-core

= 3
non-core

3 3
non-core

Management
&
Soft Skills

Management
&
Soft Skills

Investment
&
Financial
Planning

Life
&
Health
Insurance

Management
&
Soft Skills

Law
&
Compliance

Life
&
Health
Insurance

Management
&
Soft Skills
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SFCCPT MPFA CPD IACPD

Cogie éProgl:ar‘rlme Information Fee anTE T heus Cagegory
L PSR i FEECPT BEBCPD REEECPD 585
MEONGRIN HEZRR (MEEF RS BEx= : 12:08HEEQ HKS270 3 3 3 Management

Sales Essentials for Financial Professionals non-core & .
Module 2: 12 EQ Items of Selling Soft Skills
HEf:17.12.15

BFfE : 6:30pm - 9:30pm
R 3/NE

T IR R (KERER) B HK$270 - 3 3 General

Travel Insurance (Pecuniary Interests) non-core Insurance
HE:17.12.15
FrfE : 6:45pm - 9:45pm
FFE : 3/ N
27111 BRARASREIVEER HK$450 - 5 5 Life

Legal Principles Applicable to Life Insurance non-core &
HH} 181215 Health
B : 1:00pm - 6:00pm Insurance
153 QYN

PE4200126 WeaziEiEd=NioEIl- Namu=P=pd HK$270 3 3 3 Management
Bz g REBETSERRMEEYWER non-core &
Mobile Online Tools for Financial Professionals Soft Skills
Module 3: Marketing and Brand Building Using Social Media
B : 181215

B : 6:30pm - 9:30pm
i=3- QYN =

IR OEEERY - BHEE BEx=  BERERRERDT (2) HK$270 3 3 3 Management

Mind Management Series - Stress Management non-core &
Module 3: Positive Thinking (2) Soft Skills
HEA:19.12.15

BFfE : 9:00am - 12:00pm
Rr 8« 3/)NBF

8042 I EPNEEETEgvEay B HK$450 5 5 5 Management
Motivating People for Peak Performance non-core &
HEA: 19.12.15 Soft Skills

5 : 9:00am - 2:00pm
53 S EYINSS

CEIGIIES OEEERY - BHEE Bl BANPREAREEL (BIA)  HK$180 2 2 2 Management
Mind Management Series - Stress Management non-core &
Module 4: Stress Reduction Techniques (Helping Others) Soft Skills
HE: 191215
BFfE : 12:15pm - 2:15pm
R 2/

LY =R BERRERE S - Rk # HK$450 - 5 5 General

Understanding Construction Insurance Clients - Special Hazards non-core Insurance
HES: 191215

BFfE © 1:30pm - 6:30pm
Rr 8« 5/)NBF

VPR SREMRTNABBEAA HK$270 3 3 3 Management
Br—  HELSHEMNESRER (EHEEREHIER]) | non-core &
Best Practices for Financial Products Intermediaries Soft Skills
Module 1: Sales Compliance Reviews and Updates |
HEA: 21.12.15

BFfAE ¢ 12:00pm - 3:00pm
RPEL 3/ NE

G F1 X471 Chinese materials
# These programmes contain no contents on construction insurance.
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SFC CPT MPFA CPD IA CPD
hours hours hours
FEECPT BEBCPD REEECPD

Programme Information Fee

REER B

Category
£l

826E2

728E2

PBA00028

5C-2085-12

RERBAS Ex= : [ERXZRERK
Investment Strategies Series Module 2: Trend Following
Investment Strategies

HEY : 211215
B#fE : 1:00pm - 6:00pm
PR« 5/)NBF

SHRERPNABRAN

B HESRERNESRER (EHERREMEED I
Best Practices for Financial Products Intermediaries
Module 2: Sales Compliance Reviews and Updates Il

HEA: 21.12.15

B : 3:15pm - 5:15pm

BFEK : 2/

[FREmm | R - RERIEEE TR

Bz kESBERT2 - BRESHE

Communicating without Talking for Insurance Practitioners
Module 3: Non-verbal Communication Skills Il

HES: 21,1215

FFfE : 6:30pm - 8:30pm

BER ¢ 2/

REEERAEZEEERTFEAERES
HER: 21,1215

BERE : 6:30pm - 8:30pm

P8R« 2/)NB

BEFREVERH En=  BEPHEQEBEMK

Know Your Customers’ Investment Psychology

Module 3: Getting through Economic Ups & Downs with Customers
BH7:21.12.15

BER : 6:30pm - 9:30pm

Rr & - 3/NBF

ARBERENEHTE
Bz ARBREESHHMEHER

Understanding RMB Internationalization and Financial Instruments

Module 3: RMB Investment Funds and Other Financial Products

BH - 231215
BFfAE : 12:00pm - 5:00pm
P& 5/)NBF

BHENRE EXl  3QUERK
Strengthening Your Influential Power Course
Module 4: 3Q Influential Strategy

HEf : 23.12.15
FFfE : 2:00pm - 6:00pm
RF 8« 4/NBF

BAEHREE (RERBES TR

Br=: BREE BUERT

Transcend Your Personal Effectiveness (Insurance & Investment
Professionals Series) Module 3: Master Personal Performance &
Say Goodbye to Incongruence

HE] : 231215
BrfE : 6:30pm - 9:30pm
Rr 8« 3/)NBF

HK$450

HK$180

HK$180

HK$180

HK$270

HK$450

HK$360

HK$270

5
non-core

2
non-core

2
non-core

2

non-core

3
non-core

5
non-core

4
non-core

3
non-core

Investment
&
Financial
Planning

Law
&
Compliance

Management
&
Soft Skills

General
Insurance

Management
&
Soft Skills

Investment
&
Financial
Planning

General
Insurance

Management
&
Soft Skills
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SFCCPT MPFA CPD IACPD

frogtarnme Information Fee P o OIS Cagegory
b BR  seecrr meRmcD REECPD 5l
EONN FEREMACS AR BExl  BATERR EJ HKS360 4 4 4 Management
Managing Self and Relationship through Enneagram non-core &
Module 4: Application of Enneagram at Work Soft Skills

BHf - 281215
B#fE : 2:00pm - 6:00pm
B8 4/ B

AZVNGPPN A RBEIRERESRTE Exl  EREH ARBERLHEZE HKS270 3 3 3 Investment
Understanding RMB Internationalization and Financial non-core &
Module 4: Impact of Shanghai-Hong Kong Stock Exchange Financial
Connect Programme on RMB Internationalization Planning
HER: 281215

BrfE : 6:30pm - 9:30pm
Rr 8« 3/)NBF

619F2 REEMBRILN Exl : £#BEREER HKS$270 3 3 3 Investment
Current Development on Investment Products non-core &
Module 4: Structured Investment Products Financial
BHi: 281215 Planning

B : 6:30pm - 9:30pm
Rr 8« 3/)NBF

DTPIEEN BIEEERITRERY Exl  EFRKRETE HK$270 3 3 3 Investment
Achieving Wealth Management Excellence Series non-core &
Module 4: Rectification of Bad Investment Habits Financial
B : 281215 Planning

B : 6:30pm - 9:30pm
Rr 8« 3B

PE4200070 WY P vl & ik 95 HK$270 3 3 3 Investment
The Shanghai-Hong Kong Stock Connect non-core &
Module 1: Recent Development Financial
B : 291215 Planning

BEFE] © 9:30am - 12:30pm
FFE : 3/ \BF

AR REBREZ M B : XRAEORER HK$450 5 5 5 Investment

Technical Analysis Module 4: Elliott Wave Theory non-core &
HE : 29.12.15 Financial
K[ ¢ 1:00pm - 6:00pm Planning
BB ¢ 5/

Vel BAE En=  ERER HK$270 3 3 3 Investment
The Shanghai-Hong Kong Stock Connect non-core &
Module 3: Risk Management Financial
A :29.1215 Planning

B#fE : 2:00pm - 5:00pm
8L 3/NE

PE4200071 RN Vit 9y} HK$180 2 2 2 Investment
The Shanghai-Hong Kong Stock Connect Module 2: Overview non-core &
HES: 291215 Financial
K : 6:30pm - 8:30pm Planning
WEE : 2/ N

PE4200069 [ ¥ - asck =213y ook 3 HK$285 2 2 2 MPF
MPF & HK Retirement Needs core &
HE : 291215 Others

B : 6:30pm - 8:30pm
RF B« 2/)NBF

LIPS FEIEERERE B FEIRMETSE SN HK$270 3 3 3 Investment
China Real Estate Investment Strategies non-core &
Module 2: Analyzing China Real Estate Market Financial
BHi: 291215 Planning

K : 6:30pm - 9:30pm
REBH ¢ 37\

B 341 Chinese materials
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Code
Foh

Programme Information Fee

REER B

MPFA CPD
hours

E£RBCPD

IA CPD
hours

{REZBRCPD

Category
£l

PE4200143

PBA00053

SC2065-11

PBA00054

PBA00055

5C-2066-11

SC-2063-11

EEERARY - BERE

Employee Benefits Series - Medical Insurance
HER : 29.12.15

B : 6:45pm - 9:45pm

PR« 37N

V'NEW HK$270

RBEFVBELALTHENRUBLE Ex= REEE
Accounting and Finance for Non-financial Professionals in
Insurance Industry Module 3: Investment Assets

HER : 30.12.15

B : 9:30am - 12:30pm

Rr 8« 3/)NBF

HK$270

[BOESENE | THEY B HEEHKD
Best Your Work Competence with NLP Module 6: Professional
Sales Presentation

HH] :30.12.15
B 1 1:00pm - 6:00pm
i=3 S GLYIN:=

HK$450

‘DISC” & AlE (RIBEZEA L) B2BY HK$450
B= : DISCH# TEMKIG

DISC Profiling for Business and Personal Enhancement (Insurance
Professionals) Workshop

Module 3: DISC Profiling Tools and Techniques
HH] 301215

BFfE : 1:00pm - 6:00pm

RF 8 - 5/)NBF

RIBEFVBEEATHSHRUBR ExM  ZBHRBEEH
Accounting and Finance for Non-financial Professionals in
Insurance Industry Module 4: Forward and Futures Contracts
HES 301215

BERE : 2:00pm - 5:00pm

53 IRUNE

HK$270

REXFUBEXALNENRIBE Exh : ARERR R
Accounting and Finance for Non-financial Professionals in
Insurance Industry Module 5: Warrants and Options

HES 301215

FFfE : 6:30pm - 9:30pm

PR« 37N

HK$270

[FOESENE | TR Bt - NLPHERD
Best Your Work Competence with NLP

Module 7: NLP Conflict Resolution

HH] : 311215

BFfE © 1:00pm - 5:00pm

WRE : 4/ N

HK$360

FREDS (SRREES ) Bl B{bRABENHRE
Persuasion Skills for Financial Professionals
Module 4: Transform You to Become a Powerful Persuader

HER: 2116
BFME : 9:00am - 12:00pm
Fr & - 3/)NBF

HK$270

BESHENER

MPF Recent Development
HER: 41.16

B 1 6:30pm - 8:30pm
8 2/NB

HK$285

3
non-core

3
non-core

5
non-core

5
non-core

3
non-core

3
non-core

4
non-core

3
non-core

core

3

5

Life
&
Health
Insurance

Investment
&
Financial
Planning

General
Insurance

Management
&
Soft Skills

Investment
&
Financial
Planning

Investment
&
Financial
Planning

General
Insurance

Management
&
Soft Skills

MPF
&
Others
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SFCCPT MPFA CPD IACPD

Cogie Erogl:ar]’jme Information Fee anTE T heus Cagegory
b R BA  seacr memcD REECPD =5
SOIORIN SHEZR (MREAF RS BEx= : YHRHEERK HKS270 3 3 3 Management
Sales Essentials for Financial Professionals non-core & .
Module 3: Gen Y Sales Team Soft Skills
HEf:4.1.16

5 : 6:30pm - 9:30pm
REEL ¢ 37\

1483 WAL hiE e HK$450 - 5 5 General
Criminal Law Relating to Insurance non-core Insurance

HEf:41.16&11.1.16
FFfE : 6:30pm - 9:00pm
Rrg : 5/ (352%)

NS HRFEERMERRRESD (ERES) Ex= HK$450 5 5 5 General

Social Media Marketing and Cloud Competitive Advantages for non-core Insurance
Financial Professionals Module 3
HHEj :5.1.16

BrfE : 1:00pm - 6:00pm
Rr 8« 5/)NBF

SEVREN RIRIEE (RBEXAL) MBS Ex= AIEBHATARRIT  HKS450 5 5 5 Management

Creative Thinking Techniques for Business and Personal non-core &
Enhancement (Insurance Professionals) Workshop Soft Skills
Module 3: Creative Thinking Tools and Techniques

HHj : 5.1.16

BrfE ¢ 1:00pm - 6:00pm
Rr B« 5/)NBF

PYEPIN B REE LR B3 HK$450 5 5 5 Law
A Comparison of Insurance Law between China & Hong Kong non-core &
HE:51.16 Compliance

BFfE © 1:15pm - 6:15pm
(53 S EIYINSS

PE4200146 JEETELE): Esa5] P NEW (3 < HK$180 - 2 2 Management

HES:51.16 non-core &
B : 6:00pm - 8:00pm Soft Skills
BREK : 2/NBF

IZpns EERART] - AFBIMRE V'NEW HK$270 - 3 3 Life
Employee Benefits Series - Personal Accident Insurance non-core &
B :5.1.16 Health
B 1 6:45pm - 9:45pm Insurance
BREH : 3/ \BF

USRS SRERPNABEEA HK$270 3 3 3 Management

Brh  FREANRE  RBREFBESE non-core &
Best Practices for Financial Products Intermediaries Soft Skills

Module 5 - Surviving the Financial Crisis with Investment /
Insurance Customers |

HER : 6.1.16

B5f ¢ 10:00am - 1:00pm

Rr 8« 3/)NBF

LN EIEABRRKRINEY - RIGIEEE TR HK$360 4 4 4 Management
B= BV ABRKE R IR non-core &
Business Networking Workshop for Insurance Practitioners Soft Skills
Module 3: An Introduction to Influencing Skills for Networking
HER:6.1.16

BrfE : 1:00pm - 5:00pm
BEEL : 40

G2 #32#41 Chinese materials
% This programme is solely owned by the Hong Kong Insurance Intermediaries Association Limited
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SFCCPT

Fee

B

Programme Information

hours

REfm _

BEECPT

MPFA CPD
hours

E£RBCPD

IA CPD
hours

{REZBRCPD

Category
£l

725F2

PE4200145

395E2

PE4200147

PBA00018

PE4200036

TRIERPNTABRKEAN

BN FREANKRE  REBEFBEEEN

Best Practices for Financial Products Intermediaries
Module 6 - Surviving the Financial Crisis with Investment /
Insurance Customers Il

HHf :6.1.16
BFfE : 2:00pm - 5:00pm
53RN

HERERN TS RER
HH} : 6.1.16

K5 ¢ 6:00pm - 8:00pm
REER : 2/)NBF

‘DISC” M8 RIE (RIGEHA L) 2B

B : DISCERERIREHENER

DISC Profiling for Business and Personal Enhancement (Insurance
Professionals) Workshop Module 4: DISC Selling Skills

HHj - 7.1.06
BEFE : 1:00pm - 6:00pm
RFEK : 5/)NF

RefRERER

Marine Hull Insurance

HER: 7.0.16
BrfE : 7.00pm - 9:00pm
Rr 8« 2/)NBF

HEEBERERK En=  MEEMERE
China Real Estate Investment Strategies
Module 3: China Real Estate Investments

HH} : 7.1.16&8.1.16
BrfE : 6:30pm - 9:30pm
R : 6/ ($R2E)

TEEBERRE (SRRBEEAL)

Bz BERE - UEORE O

Trade Treasure Case-based Training Programme for Financial
Service Professionals

Module 3: Hong Tai Travel - Touching Customers’ Hearts with
Genuine Care

HHj : 8.1.16
B 1 1:00pm - 6:00pm
53 G

EREMACHE BE=  RAABRBE
Managing Self and Relationship through Enneagram
Module 3: Improving Interpersonal Relationship
HER:81.16

B9+ 2:00pm - 6:00pm

PR« 4/)NF

[ = WERY - REBHEES TR
Bl FESEERIS - MNREE
Communicating without Talking

Module 4: Non-verbal Communication Skills Il
HER:8.1.16

BERE : 6:30pm - 8:30pm

P8R - 2/)NB

REXRE (BIRREHER)

Investment Planning (Common Mistakes in Investing)
HE:81.16&15.1.16

B#fE : 6:30pm - 9:00pm

RFgy : 5/NBF (F52%)

HK$270 3

P NEW B3 < HK$180 -

HK$450 5

VNEW % pysig0 -

HK$540 6

HK$450 5

£ HK$360 4

HK$180 2

EQ HK$450 5

3
non-core

2
non-core

5
non-core

2
non-core

6
non-core

5
non-core

4
non-core

2
non-core

5
non-core

Management
&
Soft Skills

General
Insurance

Management
&
Soft Skills

General
Insurance

Investment
&
Financial
Planning

Management
&
Soft Skills

Management
&
Soft Skills

Management
&
Soft Skills

Investment
&
Financial
Planning

G 322041 Chinese materials
« This programme is solely owned by the Hong Kong Insurance Intermediaries Association Limited
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SFCCPT MPFA CPD IACPD

Cogie éProgl:ar‘rlme Information Fee anTE T heus Cagegory
au R BR  seecr meBeD REECPD =5
SN GEBEZRY - BHEE Bnh  BAREEOBEL (BB)  HKS180 2 2 2 Management
Mind Management Series - Stress Management non-core &
Module 5: Stress Reduction Techniques (Self-helping) Soft Skills
HHj: 9.1.16

B 9:00am - 11:00am
BEEL : 2/

QPR REBEEESNITEITERIRERY En=  HER HK$270 3 3 3 Investment
Industry Analysis and Stock Investment Series for Insurance non-core &
Practitioners Module 3: Consumer Goods Financial
HER:9.1.16 Planning

BFfE : 9:00am - 12:00pm
Fr &« 3B

PE4200148 WEEEE-E=L Ik P NEW (3 < HK$180 - 2 2 General
HE§:9.1.16 non-core Insurance
B ¢ 10:00am - 12:00pm
B« 2/

BIOEEN OEEERY - BHEE BN mRREEERREDT HK$180 2 2 2 Management
Mind Management Series - Stress Management non-core &
Module 6: Overcoming Anxiety and Depression Soft Skills
HE:9.1.16

BERT ¢ 11:15am - 1:15pm
WEE - 2/ N

LR BREERES - ZESE # HK$450 - 5 5 General
Understanding Construction Insurance Clients - High-rise Buildings non-core Insurance
HE:9.1.16

BFfE © 1:30pm - 6:30pm
(53 QYN

YEYIN BmBRERI En= FELE HK$270 3 3 3 Investment
Investing in Commaodities Series Module 3: Base (Nonferrous) Metals non-core &
BET: 11116 Financial
s : 2:00pm - 5:00pm Planning
FEE : 3/ \BF

PLYIN BmRERS B BEm HK$270 3 3 3 Investment
Investing in Commaodities Series Module 4: Soft Commodities non-core &
BET: 11116 Financial
K : 6:30pm - 9:30pm Planning
Fr8 : 3/NBF

RPN BB M HEHAAS (SRREERAS) HK$360 4 4 4 Management
Br= EEBARKNESRBRBITENYHAAL non-core &
Dealing with Business and People Successfully in the Internet Soft Skills

Age (Financial Service Professionals)

Module 3: Gen Y'ers in the Internet Age’s Financial Service Industry
HEF: 12116

BFfE © 1:00pm - 5:00pm

RFER - 4/)NE

eI RIEXEFERERE - AELBRF HK$450 5 5 5 Management
Creating Loyal Customers in Insurance Industry through CRM non-core &
HED: 12116 Soft Skills

BFfE © 1:00pm - 6:00pm
WRE : 57\

LIER #H REBNERHFEES (SREL) Exl HK$270 3 3 3 General
Social Media Marketing and Cloud Competitive Advantages for non-core Insurance
Financial Professionals Module 4
HE 12116
BER : 6:30pm - 9:30pm
P& - 3/)NBF

G XX ##1 Chinese materials
« This programme is solely owned by the Hong Kong Insurance Intermediaries Association Limited
# These programmes contain no contents on construction insurance.
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SFCCPT  MPFACPD IA CPD
hours

Code Programme Information Fee

o @ 30 22wy hours hours
L BR  seecr meBeD REECPD

Category
£l

PE4200141

SC-1890-10

765F2

SC-1763-09

PE4200161

761F2

EERFIRD - FRBERE

Employee Benefits Series - Travel Insurance
HH}: 12116

BFfE : 6:45pm - 9:45pm

BB - 3/

P'NEW HK$270

HETTHELY (RERRESEAL) BN HEF T
Selling Genius Workshop (Insurance & Investment Professionals)
Module 4: Selling Genius

HER:13.1.16

BFfE © 1:00pm - 5:00pm

BER ¢ 4/

HK$360

Wit EREIEAP EA - Rt RBSERIBH KSR
Understanding Mainland Financial System Module 5: Mainland
Macroeconomic and Financial Planning Overview

HER: 13.1.16

B : 6:30pm - 9:30pm

Rr B« 3/)NBF

HKS$270

RIEE R DR EEHER R I RE

B= | ERRRRI UERE R 5

Advanced Skills in Handling Financial Disputes and Preparing for
the FDRC Workshop Module 3: How to Use Mediation Skills to
Resolve Financial Disputes?

HEY: 14116

BFfE : 6:30pm - 9:30pm

RFER : 37N

HK$330

SHEASRBIEEER

Legal Knowledge for Life Insurance Selling
HHj :15.1.16

BFfE © 1:00pm - 6:00pm

RFER : 5/N

HK$450

RIZIBE (RIBEEAL) B Exl : AIRHERD
Creative Thinking Techniques for Busniess and Personal
Enhancement (Insurance Professionals) Workshop
Module 4: Creative Selling Skills

HE§:15.1.16
BFfE : 1:00pm - 6:00pm
53 EUNE

HK$450

H—RRBIE R TR SIEEE R
LR A RIGIHERE

New Generation of Customer Value Creation Marketing
Strategy for Sales Growth in Insurance Industry under the
Revolution of “Big Data”

HEf : 15.1.16
BrfE : 2:00pm - 6:00pm
RF 8« 4/)NBF

P NEW PIBA CPD* HK$360

TEXRERDMD FESEE (SREB) REIF
HEEEREER

Anti-Money Laundering and Counter-Terrorist Financing
(Financial Institutions) Ordinance and Relevant Regulatory
Requirements

HE§:15.1.16
FFfE : 6:30pm - 8:30pm
WRE : 2/ N

HK$180

= 3
non-core

4 4
non-core

3 3
non-core

3 3
non-core

= 5
non-core

5 5
non-core

4 4
non-core

2 2
non-core

General
Insurance

Management
&
Soft Skills

General
Insurance

General
Insurance

Life
&
Health
Insurance

Management
&
Soft Skills

Management
&
Soft Skills

Law
&
Compliance

* These programmes are co-organised with Professional Insurance Brokers Association (PIBA) and will be
recognised as IA - CPD credits. Members of PIBA can directly enroll via PIBA to obtain member discounts.
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SFCCPT MPFA CPD IACPD

Programme Information Fee Category

LS b e az;:;éréw %g)%rcspo 1%;25(%2% 5l
752F2  WabikatiG NG R T Rk 2 HK$270 3 3 3 General

Understanding Mainland Financial System non-core Insurance

Module 4: Fundamental PRC Taxation Regime

HH} - 16.1.16

BER : 9:00am - 12:00pm
BFEK : 3/NBEF

LR T EREIEZERERE B S RBEERRFESEEE  HKS270 3 3 3 Investment
Key Economic Indicators and Investment Planning non-core &
Module 3: Coincident and Lagging Economic Indicators Financial
E,Hﬁ 1 16.1.16 Planning

BrfE : 1:.00pm - 4:00pm
Rr 8« 3/NBF

LIV B AR R IRR (SRR ERR) HK$270 - 3 3 Life
Help Your Clients Avoid Non-disclosure (Life & Medical Insurance) non-core &
HEf:16.1.16 Health
M ¢ 2:00pm - 5:00pm Insurance
BB 3/

NP REEMRBRICON Exb  TEER HK$270 3 3 3 Investment
Current Development on Investment Products non-core &
Module 5: Derivatives Financial
B :19.1.16 Planning

BrfE : 2:00pm - 5:00pm
Rr 8« 3/)NBF

CLIOIN SEEEAFIT ER= 5o EEE HK$270 3 3 3 Management
Essential Skills for Change Management non-core &
Module 3: Stakeholder Management Soft Skills
B :19.1.16

B#fE : 6:30pm - 9:30pm
RFEL: 3/NE

71962 EEER|%ED G HK$270 3 3 3 Management
High Impact Leadership Skills non-core &
BHA: 19.1.16 Soft Skills

B[ : 6:45pm - 9:45pm
BFEL : 3/)NBF

74762 Wi e Gy LI HK$270 - 3 3 General
Travel Insurance (Property) non-core Insurance
HH}:19.1.16

BFfE : 6:45pm - 9:45pm
Rr8 : 3/)NBF

SUPEN B AENEE (RERRESTRT) HK$450 5 5 5 Management
B EBEREL - AIRIEEE non-core &
Transcend Your Personal Effectiveness (Insurance & Investment Soft Skills

Professionals Series) Module 4: Transcend the Ordinary You, Excel
the Highest Personal Effectiveness

HE}: 20.1.16
B#fE : 1:.00pm - 6:00pm
P& - 5/)NBF

84262  WplEE HK$180 - 2 2 Life
Medical Insurance Plans non-core &
A : 20.1.16 sl
B © 6:30pm - 8:30pm ITSUETES
RF 8« 2/)NBF

CIEZIN E SR ERE (REAL) HK$270 3 3 3 Investment
S g s E bR i oE s el | non-core &
Risk Assessment and Management for Financial Service Executives Financial
Module 4: Techniques of Reading Risks from Financial Statements |l Planning
HER : 20.1.16

5 : 6:30pm - 9:30pm
REBH ¢ 37\

B A1 X541 Chinese materials

36 | Continuing Professional Development (CPD) Programme Prospectus #5485 2 2% R R 12 Ff



SFCCPT MPFA CPD IACPD

éProgl:arn‘me Information Fee P o OIS Ca}egory
R BA  seacr meBcD REECD =5

gl SREMPNABREN Bz mBEAREFEEEZEEEl HKS270 3 3 3 Law
Best Practices for Financial Products Intermediaries non-core &
Module 3: Market Practices and Customer Suitability Management | Compliance
HE§:21.1.16

BFfE © 1:00pm - 4:00pm
Fr 8« 3/NBF

SC2071-11 EEElEEBAGEESESD HK$450 5 5 5 Management
Bl : Meta - CoachingZ R\ SH EMEE non-core &
Sales Essentials for Financial Professionals Soft Skills
Module 4: Meta-Coaching Sales and Management Skills
HER: 21.1.16

BEfE : 1:00pm - 6:00pm
RFER : 5/)NBF

RIS FEREEMCAE BEx=  BHEER G HKS360 4 4 4 Management
Managing Self and Relationship through Enneagram non-core &
Module 2: Personality Development Soft Skills
HER: 21.1.16
BFfE : 2:00pm - 6:00pm
P B - 4/)NBF

PEPES EREMPNABREN Bl THEAREFSBEREEEN HKS180 2 2 2 Law
Best Practices for Financial Products Intermediaries non-core &
Module 4: Market Practices and Customer Suitability Management I Compliance
HER: 21.1.16
B9 1 4:15pm - 6:15pm
P& 2/)NBF

IR & EREARERE - 51 HK$450 5 5 5 Investment
Law Relating to Asset Protection - Trusts non-core &
BET: 22116 Financial
K : 1:00pm - 6:00pm Planning
Fr8 : 5/NBF

LY P ABRRENEY - RISRES TES HK$450 5 5 5 Management
BT R AR AR I RET non-core &
Business Networking Workshop for Insurance Practitioners Soft Skills
Module 4: Action Plan for Personal Development Specific to
Networking
HER : 22.1.16

B#fE : 1:00pm - 6:00pm
RFEK : 5/)NBF

CICIZI EER AR ERE (MEHAL) BEnd  BEHSNRARERE HK$270 3 3 3 Investment
Risk Assessment and Management for Financial Service non-core &
Executives Module 5: Risk Management in Financial Market Financial
HER : 22.1.16 Planning

K5 : 6:30pm - 9:30pm
BSER : 37\

Ewe s REEEEREST (ERF) BN SrEEENEEEE | HK$180 2 2 2 General
Business Ethics in the Finance Sector Module 6: Business Ethics non-core Insurance
Issues in Connection with the Finance Sector |
HEA : 23.1.16

BRI 9:.00am - 11:00am
BFER 2/ N

APl EEBERST (ER%E) BExt  eRFEENEEEE HK$180 2 2 2 General
Business Ethics in the Finance Sector Module 7: Business Ethics non-core Insurance
Issues in Connection with the Finance Sector Il
B 23.1.16

BEFE : 11:15am - 1:15pm
RF 8« 2/)NBF

B A1 X541 Chinese materials
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SFCCPT MPFA CPD IACPD

Code Programme Information Fee Category

e RERS R Eé‘;::ogéw Eg}%rcsm 1%52%2»90 =l

=l BREERER - R # HK$450 - 5 5 General
Understanding Construction Insurance Clients - Bridges non-core Insurance
HER 2306

FFfE © 1:30pm - 6:30pm
153 QYN

LR REBHEXENTEITERRRERY Exl : EEKR HK$270 3 3 3 Investment
Industry Analysis and Stock Investment Series for Insurance non-core &
Practitioners Module 4: Infrastructure Financial
A : 23116 Planning

BFfE : 2:00pm - 5:00pm
PR+ 37N

LR GEEEANERNAE (SRREEEAS) HK$360 4 4 4 Management
Bl iMAEYHERA T —BE BRSNS RRETERE non-core &
Dealing with Business and People Successfully in the Internet Soft Skills

Age (Financial Service Professionals) Module 4: Ways to Wealth
with Gen Y’ers in the Internet Age’s Financial Service Industry
HEA: 25.1.16

B[ 1 1:00pm - 5:00pm

P8R+ 4N

SONTAIN [ O0ESERE | TEY BN REIHER HK$450 5 5 5 Management
Best Your Work Competence with NLP non-core &
Module 8: Handling Difficult Customers Soft Skills
HES: 26.1.16
BFfE : 1:00pm - 6:00pm
53 QYN

PE4200050 [EAzHEE INma=$: s aal €5 ) HK$270 3 3 3 Management
Br= IEEEEARNGEERE non-core &
Advanced Management Skills for Financial Professionals Soft Skills
Module 3: Managing Time for Work-Life Integration
HE - 26.1.16

BFfE : 6:30pm - 9:30pm
Rr8 : 3/NBF

@i iRiERER CEREEE) B3 HK$270 - 3 3 General

Travel Insurance (Legal Liability) non-core Insurance
HE - 26.1.16
FFfE : 6:45pm - 9:45pm
BB - 37N

SCEIEEVA [BO0ESERNE | T/ Bl : NLPHIRIhEHEE HK$450 5 5 5 Management
Best Your Work Competence with NLP non-core & )
Module 4: NLP Selling Techniques for Insurance Practitioners Soft Skills
HEf:27.1.16
B#fE : 1:.00pm - 6:00pm
FFE : 57\

SSLLEVN BIEHENRE Exh  5|EEE HK$360 4 4 4 Management
Strengthening Your Influential Power Course non-core &
Module 5: Leading Change Soft Skills
HES: 28.1.16

B : 2:00pm - 6:00pm
e - 4/NBF

17762 EGEE gl RE HK$270 - 3 3 Law

Law Relating to Commercial Insurance non-core &
HHj - 28.1.16 Compliance

FFfE : 6:30pm - 9:30pm
e - 3/NBF

# These programmes contain no contents on construction insurance.
B A1 X541 Chinese materials
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SFC CPT MPFA CPD IACPD

Programme Information Fee Category
RERH RA :‘é;;géw Eg%rcsm 1%%%2% %5l
742F2  WEpasE NG S ) HK$450 5 5 5 Investment
Financial Planning (Estate Inheritance and Probate) non-core & _
HHj - 29.1.16 Finanqal
K : 1:00pm - 6:00pm Planning
RF & - 5/)NBF
454D) EEEEFESE TG HK$360 4 4 4 Investment
Bl : EENSNEEERD T REEEE 2R non-core &
Key Economic Indicators and Investment Planning Financial
Module 4: Analysis of Economic Indicators of Major Markets and Planning
Limitation of Economic Indicators
HE} : 30.1.16

B : 9:00am - 1:00pm
BREH : 47\

LIV OEEERS] - BHERE Bt FREEFBEERD HK$180 2 2 2 Management
Mind Management Series - Stress Management non-core &
Module 7: Handling Customers’ emotions Soft Skills
HHj - 30.1.16
BFfE : 9:30am - 11:30am
BREL 2/

PR REBfEXESAABHRBNE - K HK$270 - 3 3 Life

Medical Knowledge for Insurance Practitioners - Critical lliness non-core &
B 30.1.16 Health
B : 2:00pm - 5:00pm Insurance

R 3/NE

NOTICE #&

With effect from 8 June 2015, the presentation of Continuing Professional Development (CPD) /
Continuous Professional Training (CPT) credits for Continuing Professional Development (CPD)
programmes would be revised as follows:-

201566 A8 AR « FEFEZMEIS (CPD) / #FHEEZI (CPT) nEMRTAREEHNAT ¢
For example 5] ¥ :

Boost your Work Competence with NLP- Module 5: The Art of Success with NLP
[BU0EERERE | TR ExE : NLPEINEM

SFC CPT Hours 2
MPFA Non-core CPD Hours 2
IA CPD Hours 2

The revision would be applied to the Certificates & related Programme documents for classes
to be commenced as from 8 June 2015.

BRI SCERARN A2015F6 A8A S Z R AMFMHRIZRE E AR RIEXX T -
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Programme Administration Guidelines &5 5|
Enrollment R 3&

«  Please use the specified enrollment form and follow the “Notes to Applicants”in the form to apply for programmes.

» Applicants should show the Hong Kong Identity (HKID) Card / Passport / Travel Document / or valid study visa issued by the
Immigration Department of the Hong Kong Special Administrative Region (HKSAR) for enrollment.

« Individual programmes may have specific admission requirements. Applicants should refer to the admission requirements of the
individual programmes.

« All places are allocated on a first-come-first-served basis. Incomplete forms and forms received without payment will not
be processed.

s REMRETNRERBIIZBREAN "REBAM WERE

o BHBFARBRERVERTHEESSINTHE (BBFE) NREEEMBEENEESMHE / ER / RITEH - ERERBHERT

o FERBZAZGREER - BB ATERER VEKCERRIZ 2 ABEMEL R -

. FEREEEHURIABIEIE  FAREZZRE  RBEREHWLBBNRER  FRETFERE -

Deadline for Application &1L3k& BH]

The deadline for application is 7 working days* prior to the class commencement date (The enrollment deadline might be subject to
change depending on the enrollment status).

BIL3HE A HASMRRACETER (BLHs A BeRRRERAMEMER)

Notification of Class Commencement BAzRiE A0

Successful applicants will be notified of the class confirmation and relevant information by the contact method specified on the enrollment
form at least 3 working days* before class commencement. PEAK will not be responsible for the loss of class notification sent by mail. For in-
person application for Continuing Professional Development (CPD) Programmes that have already been confirmed to commence at the time of
enrollment, the applicants will be given a “Confirmation of Class Commencement” immediately after completing the enroliment procedures at
PEAK reception counter. Please contact us at 2836 1906 if you do not receive the notification 3 working days* before the class commencement.

PRYIERAE AR PR AT 2 0 = 8 TR B A B bAR T 45 16 Bt 20l M aR iR RARRA A - AR RIBEICER M 25 REOFIRBANE -
BAEE - HEANBRSE ‘Jmm%i’il E#E%Ei&nﬁ*%zii%?&%n%$i (CPDRIZ) » MaZRIEFE R 7R /\#&%ETEZEEEn AR - BB AR
PETET i e AL FIER AT = (B TER* M AR R E SRR R S BUB A - FREAEH (B 2836 1906) °

Programme Fees / Recelpt 25 /Wi
For a programme commencing within 7 working days™ at the time of enrollment, students are required to settle the programme fee by cash.

Programmefees paid are non-refundable, except for cases of unsuccessful applications and programme cancellation or rescheduling.
Fees paid and places enrolled are also not transferable, and request for programme swapping will not be entertained.

Students will collect and sign to acknowledge collection of the receipts at the first lesson. Fees paid after the enrollment deadline
may result in delay in receipt issuing. For those who have not collected the receipts during the first lesson, our staff will contact them
for the receipt collection arrangement. If students choose to collect the receipt by mail, PEAK will not be responsible for any loss in
mailing. Students will be required to pay an administrative charge of HK$100 for their requests for each additional receipt copy. Please
send crossed cheque payable to “Vocational Training Council” with a written application to “The Programme Team” of the Institute. For
enquiry, please contact us at 2836 1862.

B A FEE R RIS RA E B 7ETIERMARR - BEBANRSHREE -
BRBAZ RETEEARAMEREIVE / 3N FECABRBHETERE - BERBATTUFEEAER (BETTEI) REEMEA ©

BAFTRE—2HWNE - ERENREBEIERREE - PIEREWEE T - A @BARZWIIER 2 B4 FEUIR N L2 H R U T %
FEE o MBASRUATE T A YENE - AEEEBERRFEIEE - QEQDKIZK&%’”‘EH&UJ’%EUHXE&W FUATHBEAARREE - I
FHMBEI00TTFEE - WEEERHAUIRNT  BER [BEIRD] - EAFBEE2836 1862 °

Class Venue L3R 2

Unless otherwise specified, all classes will be held at VTC Tower, 27 Wood Road, Wanchai, Hong Kong. Please refer to the venue directory
at the PEAK office before attending class, or call us at 2836 1922 for enquiry.

BASRIIETRIN - TAREPEEBEF BB/ RBEIRBAIEET - BETR ERAF AR ERSERERIER - HEE28361922
AABEH °

Medium of Instruction %2555

Except language programmes, programmes specified to be conducted in English, and Professional Certificate, Professional Diploma,
and degree programmes, all classes are conducted in Cantonese and supplemented with English terminology. Programme handouts
will be provided in Chinese or English.

BREEX - —EIEEARERER  BEEE - BECBRBMRIEIN - IEREHUERERR - SOBEUENFERE  BEARXEKPX -
Attendance-Taking Procedures Bi &2 F

Students are required to take attendance at the Reception Counter of PEAK or venue specified in the class confirmation letter for
the first lesson. For the remaining lessons, attendance will be taken in the classroom. Taking attendance for another student is strictly
prohibited. If found, PEAK has the right to terminate the study of such student and the fees paid will not be refunded. For Continuing
Professional Development (CPD) programmes, the CPD / CPT hours of students who are late for class will be deducted on a
pro-rata basis. PEAK has the right to ask the students to present the valid identification documentations (HKID Card / Passport / Travel
Document / Study visa issued by the Immigration Department of HKSAR) for identity verification purpose. In particular, CPD Students
should read and observe the “CPD Programme — Notes to Students" carefully.
BEFNE -2 MBEAMBDBNE LFIPZHEEE - E—22RUEREANHE - PETIRMARS - OHER - KEAELILE
uiéizm%g Fﬁ%ﬁlmﬁ)ﬂﬁ%??ﬁ& Riﬁiﬁﬁ%ﬁg%ﬁi%ﬁ (CPDRE) MBE| 284  HIFEEXEE (CPD) / HHEFI (CPT)
BUSIRELBIR - A B EERBERRAEMFNERXM (AEEFRARSBEME ?*‘B‘J%‘/%% 9}{5 R mﬁm# SRERL
B ) WREFN o 1o HEFEEERERE 2 SE BRI NETESIA - 3 £
# Working days (exclusive of Saturdays and Sundays) * I{ER (TREBEZHAAREHA)

'i Tn-i'-
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CPD Programme - Notes to Students [#HEFXERRAE - BEAH |

1. Students of Continuing Professional Development (CPD) programmes are required to sign in and out on the attendance sheet for
every single class. CPD / CPT hours will be given to students according to the attendance record. Students who have not signed in
and / or out on the attendance sheet for a particular class will be deemed to have been absent from that class.

TLQED SEEEER (CPD) REZ 24 FELRRE—RE LRAITME—RETHERENEE LFE - NMEAEREFEEE (CPD)/
BIEF (CPT) B8 - BEERBIR DMIETREEE FEE  B—EREERERE -

2. Students who are late for a CPD class should go to PEAK's Reception Counter at 9/F VTC Tower or to the Registration Desk right
outside the classroom (where applicable) to sign on the attendance sheet. The CPD / CPT hours of students who are late for class
will be deducted on a pro-rata basis.

l$ _LEDHIJ?EEZthEQEHUéLﬂ SR RAMMEFIIINEERE (WER) £1 - FEE - ARBREFED KR
5 E £

3. CPD / CPT hours for students will be calculated on a pro-rata basis according to the attendance record. Please note that the
minimum unit of CPD / CPT hours is 0.5. Hence, for students who are late for class or leave before the class ends, even for less than
30 minutes, a minimum of 0.5 hours will be deducted.
BARERNFEREEE (CPD)/ FHEEI (CPT) BEUMIRBHERENR SR IHE - FRANBNRDELR0S) - ERHFR
TR/ N IMES N ETE

4. Students will not be given any MPFA and SFC hours if they are late for or absent from the class in total for MORE than the specified
time shown in the following table.

SEERINHMARES BB TR - TS EAMPFAK SFCREEL -

Duration of Programme No MPFA and SFC hours will be given
(Hour(s)) if students are late for or absent from the class for more than the specified time below
Ess HEINEHFREEBE T IEE - KT EEEESEMMPFARSFCRE

15 minutes / 15 H &
15 minutes / 15 5§
30 minutes / 30 2 §&
30 minutes* / 30 2 §&*
1 hour* / 1 /™
1 hour* / 1 /™
1 hour* / 1 /¥
2 hours* / 2 /\B§*
*Note: For programmes which comprise 2 lessons, MPFA and SFC hours will be given based on the total duration of the programme that the students have attended.
5 BEMREOMERERIT - ARG RS AT ER IR A0 48 T RS Bt HMPFA R SFCRR &I o
5. CPD/CPT hours of any student will be deducted on a pro-rata basis if he / she absent from the class in total for more than 10 minutes.
EEEE FRBHEBARES LBIB109E - FHEFZEE (CPD)/ &5 (CPT) R EUMIZLL B HIR

6. Students will not be given any CPD / CPT hours of the "Law Society of Hong Kong" if they are absent or late for more than 10
mmutes for a programme of Iess than 3 hours in duration.
£ | i TH Zo 2= ~

CMRERBIR /NG PSR [EEEME | MRS

HEEE (CPD)/HHEES

7. Students should refer to the digital clock displayed at PEAK for signing in and signing out purpose.
2B A8 A B 1 #) R 8 P B 7R 2 IR [ SC B ER A TR 2 o

8. No eating or drinking is allowed in classrooms.
RERNTERER ©

Certificate :EEH3E

Students of short courses with over 80%* attendance will be issued an Attendance Certificate. Normally, certificates will be distributed
to students at the end of the class. However, the certificate will not be ready at the end of the class in the following cases:

Students enroll in a programme in less than 3 working days™ before the class commencement date; and / or

Students are late for or absent from (including leaving the class before it ends) Continuing Professional Development
(CPD) programmes for more than 10 minutes

For the cases mentioned above, the certificate will be issued within 7 working days* after the end of the programme and our staff will
contact respective students for the collection arrangement. If students choose to collect the certificate by mail, PEAK will not be responsible
for any loss in mailing. Students who lost their certificate and would like PEAK to reissue a certificate to them will be required to pay an
administrative charge of HK$100 and with a written application to “The Programme Team” of the Institute. If payment is made by cheque, a
crossed cheque payable to “Vocational Training Council”should be sent to PEAK. For enquiry, please contact us at 2836 1825.

* Programmes may have different attendance requirements. Please refer to the programme brochures.
HIF = HBiE80%* R B IZ R IR B F R E - BE—MANRETEERNRE  BEUTERT  BEEREE EEAH TR
S4RFARBRID E’\SfII{’F%“” W K/ sk
SEEERES R12) (REIEE - RN SHMREEB105

Etml o $|371:§’E’\u%7f”*%?éﬂlﬂ’ﬁi“l?ﬂ%*ﬁ%ﬁf% Ve BB EERBFENLH - B ERUBS 7 sUEREE - AR EIE KR
BAEE -MBAERBREEMH AL  FASERIARIZE UHRBEEI00TTFEE - ARG FHXREXREREEES
B X RIS [BEIRB] - EHFEHE2836 1825 -

* ERRREATRNEEES  SHERREZER -
# Working days (exclusive of Saturdays and Sundays) * TR (TREEMAREHA)

m—
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Student Handbook for PEAK’s Professional Diploma / Professional Certificate Programmes

HEUEREREERESZETFH

A Student Handbook for PEAK’s Professional Diploma (PD) and Professional Certificate (PC) programmes is available for download from
PEAK Website (www.peak.edu.hk) under “Home>Admission>Class Regulations”. All PD / PC students (including students who enroll
in individual modules) must read the Student Handbook carefully and comply with the guidelines stipulated in the Handbook. If any
student needs a hard copy ofthe Handbook, please contact us at 2836 1922 during office hours.

KRz BXCBEREXFERREZEFME LENHEE (www.peakeduhk) - BAEREEER (ME [EER>[8HE]>RERAN]) TH
BT o PAERAR T)EEE%%X%X@%.&E A2 (BEMEERNETRE) WEEYANEETREFMANIES] - IERAFE
B4 FMINENA - AIAH AR R NEE 2836 1922

Class / Examination** Arrangement in Times of Typhoons and Rainstorms

BefE R R 2R & Bl

Typhoons  When typhoons (also refer to tropical cyclones) affect Hong Kong, the following arrangements for classes / examinations**
of the Institute of Professional Education And Knowledge (PEAK) will apply:

R BEBH - BIHEEBRRE / ZR RIEASMT :
Typhoon Signal Action to be taken (PEAK Classes / Examinations**)
REREH RYSH (BREBBRRE | ZH)
No. 1 Classes / Examinations** conducted as scheduled (unless specified by PEAK / VTC otherwise)
—SRERE RS T | R ERETT (RIESEEBCSR / BIBREEM)
No. 3 Classes / Examinations** conducted as scheduled (unless specified by PEAK / VTC otherwise)
=IREERE RE [ ERERETT (RIFREEESR / B RSEEH)
Pre-No.8 Special (a) Issued orin force at 6:15 am or before 11:00 am PEAK classes / examinations** scheduled to commence
Announc.ement”/ FRRETREDE BRI H DA ER within 9:00 am - 12:00 noon
Typhoon Signal No. 8 EFNABEEFT B LR BELEERRE /25
oraboye Cancelled BUY
JSRFEEH
AN W ER S (b) Issued or in force at 11:00 am or before 4:00 pm PEAK classes / examinations** scheduled to commence
L+ —KE T TR A3 s AN A LR within 12:00 noon — 6:00 pm
EF+ZRE M AKRSG R SBEESRRE / S5~

Cancelled B4

(c) Issued or in force at 4:00 pm or thereafter PEAK classes / examinations** scheduled to commence
T TUBFER AR S TR AR within 6:00 pm - 10:00 pm
% BB E TR ERZ BEEESRRE / S5
Cancelled BUE

(d) Issued when classes / examinations** are in session All classes / examinations** will be immediately suspended for the session.

R/ ERER A BNEFAR IEFEZ R EEATRORRE / B
(e) Issued before start of examinations** Examinations** to be held in that particular session should be
5 BIRATERE postponed.

EZRBRETHEA B ED

Lowering to Typhoon signal No. 3 or below or lowering all typhoon signals K EYSYAOClaal L el sl (o ¥ (=111 TR Td B d T [V (LTS (o]}
atanytime unless road or other conditions remain adverse.
B = SR LA T RE RS SRR T TR SRS SR ERESEMBERTA - MEET —REETHAERE / &

**Examinations refer to internal examinations of PEAK.

*ERRDEEEBRERAEZR -

# Where possible, the Hong Kong Observatory will issue an early alert (i.e. a "Pre-No. 8 Special Announcement") two hours prior to the hoisting of the No.
8 Typhoon Warning Signal.

# ELREEARRES - MEBRAXSER L \RRASRAME N NGASEERE (B RRE) -

Rainstorms When rainstorm signal is issued, the following arrangements for classes / examinations** of the Institute of Professional
Education And Knowledge (PEAK) will apply:

28 BARNABHENESEHEE  SBEEERAE / EFAHRBLT
Rainstorm Warning Signal Action to be taken (PEAK Classes / Examinations**)
SENEEER ZHBE (SRESBRRE | ZE)

Classes / Examinations** conducted as scheduled (unless specified by PEAK / VTC otherwise)
RE [ SR EET (RIESEEEENR / BBSEEM)

Classes / Examinations** conducted as scheduled (unless specified by PEAK /VTC otherwise)
wE | ZRANEET (RIESBEBSR / BIBREEM)
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Rainstorm Warning Signal Action to be taken (PEAK Classes / Examinations**)

ENEEER ZHEE (SRESBRRE I EE)
BLACK Rainstorm (a) Issued orin force at 6:15 am PEAK classes / examinations** scheduled to commence within 9:00 am - 12:00 noon
ZEARES or before 11:00 am EFNAREEF NG ERZSBEBSRRE / 5
EEAKTEAZ+ AL Cancelled BUH
SRR
(b) Issued orin force at 11:00 am PEAK classes / examinations** scheduled to commence within 12:00 noon - 6:00 pm
or before 4:00 pm EF+RETNF KRG ER SEEBERRE / 5
EF+—RETF MR H Cancelled B4
R AR
() Issued or in force at 4:00 pm or PEAK classes / examinations** scheduled to commence within 6:00 pm - 10:00 pm
thereafter B EARETRRG FRZEBEESRRE /5
T PURFER AR B S TR R Cancelled B34
(d) Issued when classes / All classes / examinations** should continue (except those take place outdoors) until the
examinations** are in session end of the session, and if it is the end of the school day where RED / BLACK signal is still in
o Y | ] force, students should be advised to return home only when conditions are safe.

FIERE | Z3 (FEFIMNTERIN) EEEGETT - ERE / R KK - 5ERIHNS
i MAE/RERNEEERDAEN  IGELZ2BER T E2EMK -

Remarks: If students are not yet in the campus premises due to differences in class timetables, they should stay
home or take shelter in a safe place. For classes/examinations** conducted outdoors, the responsible staff on
the spot should suspend the activities immediately and ensure that all students have taken shelter in a safe place.
JTE  EERR LRGRR T ER - BEZIEARES | LR ERERPRELE
igii; gﬁgﬁ}é}?ﬂﬁ%‘ [ ZEREFINEIT - (E5 B AABE AL IEES) - W AEEER

gy o

(e) Issued before start of examinations™  Examinations** to be held in that particular session should be postponed.
EH BB EZRRBTNZEA S TS

(RN RGN R ET S IO RIETGIT T B L EIRI AW IW Al classes / examinations®™ to resume with the next session unless road or
of all rainstorm warning signals at any time other conditions remain adverse.

BBRECERMNESERIEEERRESEER ERESKEMIERA A - MEET —RRETHMERE / ZR

** Examinations refer to internal examinations of PEAK.  ** Zig SIS EEERMAER -

Fees EH

Apart from programme fees, fees will be charged for provision of other programme-related services to students upon a student’s
request. These services include the handling of module exemption, appeal on assessment results, replacement of award / attendance
certificates etc. Students are advised to contact PEAK direct at 2836 1922 on matters relating to administrative fees.

All administrative charges or programme fees quoted are subject to change without further notice.

REERENER - 2AMERKEMEREEBORY - OEEEREEEE ARG - BERGETME LF - HEEE / HFEEES
ARG mBEWERITRER - 24T E@TIHE AN - FHE2836 1922ARREH -

FIBITHSGRIZE RN APTRAE A SITHA -

Special Discount $5I{BE

Graduates of VTC and former Tl / TC can now enjoy 10% discount for taking selected programmes listed in this prospectus. For details,
please contact us at 2836 1922.

Remarks: «  Graduates are required to provide the relevant VTC /Tl /TC Graduation Certificate or its copy for checking during enroliment.
«  Please visit PEAK Website to obtain the latest information on the discounted programmes for graduates.
BEIRBEEE (BEMIESZRIBHEEREEE) AIANTRELFM 2 SO0 RIE - FEBENE28361922EH# °
it o BEAWRERER  BHRBEBVIC/TI/TCEEXFEXZHNA  UHEERZ -
o BEETZHITHNREESASEEES S AL AW RYE o

Classroom Discipline FRE 31
1. No eating or drinking is allowed in all classrooms.
2. Smoking is prohibited in all areas of PEAK and VTC Tower.

3. Prior approval should be granted by the programme director
for audio recording in the class.

4. Principal of the Institute has the authority to terminate the
study of any student who violates PEAK's policies.

RERNTERR

B M E N B RE

IR EST - BRADUSRIZEEIE
MELERSERHRA - Sl RE LI BERSEE

N =

Suggestions and Complaints &% & %R

PEAK is very keen to receive feedback from students on all aspects of the Institute. If students wish to make a suggestion on or lodge a
complaint about any campus matter, they may do so by raising it with the Programme Team Officer. For more details, please call us at
2836 1922 during office hours**.

BIFEESEIFRERBENBEERTENER - IMBA SR ERA TMEESIRHR - ATRRENMETERE - BEUREZFHEAN
PRI AN EE 2836 1922 o
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Continuing Education Fund #E£EES
Procedures of Application and Claim Reimbursement BERBFEZFELETFE ﬁa

Introduction &4

The Continuing Education Fund (CEF) subsidizes adults with learning aspirations to pursue continuing education and training
programmes. Eligible applicants will be reimbursed 80% of their fees, subject to a maximum sum of HK$10,000 (whichever is the less),
on successful completion of a CEF reimbursable course (the Course) or module(s) forming part of the Course. The fees for more than
one CEF reimbursable course may be reimbursed, subject to the maximum ceiling of HK$10,000 per applicant not being exceeded. The
following information is a brief explanation that is based on the CEF Website. For enquiries, please call 24-hour CEF hotline at 3142 2277
or visit CEF V\/ebsite at www.wisfaa.gov.hk/cef

FEREEESRESHBNRFEARBRELEEIIED - SERNBEFAAREIR AR BESEFIERIERERENIE - BBEATK
AR FUERIZ®E - ISR A HRIZE AR80%k FR 10,0007 T (AEREERNERE) - U TEMDNREFEEECESHEEERER
DHA - AR BHEREEEES24NEEG « 3142 2277 BB EEEESME - www.wisfaa.gov.hk/cef o

Application Procedures BiEF4&

1. Application forms can be obtained from the Office of the Continuing Education Fund (OCEF) and the website www.wfsfaa.gov.hk/
cef/download/SFO192.pdf. Please refer to “Guidance Notes for Application” when completing the application form (www.wfsfaa.
gov.hk/cef/download/SFO191.pdf). (Remark: the CEF Institutional Code of Vocational Training Council is “501").
HBERARFHEEEESHFRRE - JFEB@@%vavvv.vvfsfaa,gov.hchf/download/SFO]92 pdf T# - ABBFERM - HLHA
B EEBEES "BEHES” Wwwwwisfaa.gov.hk/cef/download/SFO191.pdf) (5t BLENISRB 2 IFEEEELHFIEH501) »

2. Applicants should submit the completed and certified application forms, together with photocopies of Hong Kong Identity (HKID)
Card, to OCEF before the commencement of the Course. Late applications will not be accepted.
B AMBEERER A EHEFIARE BRAPEZ VD EGRRENEFRANRGER EREEFHBRL  EXE2HEER
SWER  WEPFFE -  BHEINRFHEITE o

3. Applicants can bring the application forms to the Reception Counter of PEAK for certification during the opening hours**.
HBAARBROAREBEFRI TAREE -

\\>?r

=

How to Claim Reimbursement BHiE S ERIEFE

1. Each successful applicant will be provided by OCEF a "Reimbursement Claim Form (RCF)" which should be submitted after successful
completion of the Course(s) and, in any event, within four years from the date the application was approved.
SEREESHTRSRMRBAEELEL [REFERER] - BFEARNBERER - BEPRFESIEN B HEHNEFNER S
ER e

2. “Successful completion” of the Course means that claimants must pass the course assessment(s) and fulfill the attendance
requirement as required by the course provider. Each course provider would have its own method of assessing successful
completion of the Course. Please refer to the relevant programme brochures. Please be reminded that reimbursement can only
be claimed upon completion of the Course. Completion of an individual module which is not registered under CEF would
not be accepted for the reimbursement.
"RINER" RIERIERBAVEBBIRR / PEEERTE ORI EZEK  [ERRIEA RIS EMNRE - FEMEHR
RER - E%;‘EE%? :

BALLS E: BROE - A %Eﬁﬂﬁ%%ﬁﬁ:ﬁ% B MZBRRZETWRIERVELR SEEEE

ﬁﬂﬁ?ﬁ?ﬁﬂlﬁaﬁzj A Eﬁéﬁﬁ\lﬁﬂﬂ BT EES

3. Claimants should submit the completed RCF with the following documents (Original Copies) to PEAK for certification.
i.  Original copy(ies) of the VTC Official Receipt(s);
ii. Original copy(ies) of the documentary proof of successful completion of the Course:

a. Attendance Certificate; and / or
b. Completion Certificate; and / or
c. Letters or Transcripts certifying the claimant has passed the relevant course assessment(s)
REHEREEN AL (REAN) BEZPEREIWER AT XM (IEXR) ZEIARGEAEZE :
i BBUIRIER:
ii. BXEEREBHBASFER
a. u“j}*ma K /5%
b. FHE K/ K
C EEZJSBE?%H BEHSREES
4. If the claimant is proved to have successfully completed the Course, PEAK will do the document certification and issue a “Letter
of Certification” to the claimant within 7 working days* after all required documents are received. Our staff will then contact the

respective claimant for the collection arrangement. If the claimant fails to submit any of the above documents, PEAK will NOT
stamp on the RCF and issue the “Letter of Certification”.

NHER R EARINERRIE - AL @R EATRR LAl 1R 8 78 TR A B P B2 3289 3 K [ R E}\E‘éﬁ [FERREMF] - X
IRAE B REARIRER - MEREARRE /Ttﬁjlﬁ:  AGERIERREER BRI [RASH

5. Please refer to CEF information to submit the required documents to claim the reimbursement.

FLHFHEECESRHER  BAE XM EXEREECESNERAALESRE -

# Working days (exclusive of Saturdays and Sundays) * I#EX (TREEHKEHA)
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A E A Office use only ver 20150520
Received Date: Handled by:
AK $& % % Remarks:
Application: [ ] Walk-in [ ] By Mail  [_] By Fax
w::’:s‘“ Payment: [] Cash [ ] Cheque [ ] Credit Card
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BB . BAERE (B A o
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wRRwE |l T AEORE TR
: D Yahoo [] Google [] PEAK#®EE ] &
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BAERZEA
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AB = Office use only ver 20150520
Received Date: Handled by:
AK ENROLLMENT FORM Remars:
Application: [ ] Walk-in [ ] By Mail  [_] By Fax
"""“:“Tcﬁ:':g‘w Payment: [ ] Cash [] Cheque [] Credit Card
PARTICULARS OF APPLICANT (Please fill in your name as it appears on your HKID card)

Name (English) : Mr/Ms.Miss sumame) GvenName) (Chinese): fE /7t /A
Hong Kong Identity Card Number: . Date of Birth: ddmmyyyy) ...
Mailing Address : .
Company of Employment: Position / Department:
E-Mail Address = (1) . )
Daytime Contact Telephone Number: _______________._____ Mobile Phone Number: ... Fax:

Confirmation : Please specify how you would like to be notified: []By mail [JBy fax [JBy email (If not specified, we will notify you by Mail)

PROGRAMME APPLIED FOR
Programme Code / Title:

FOR AWARD-BEARING PROGRAMMES APPLICANTS ONLY

Module Code

Module Name

Commencement Date

Academic Attainment *( Please attach copies of academic qualifications)

Programme Title Institution / Exam

Year of Graduation | Percentage of Completion(%)

Empolyment Record

Company Name Date (Month / Year)

B Please put a “v/” in the box if you want your application to be considered as mature student application. (Please refer to programme leaflet for details)

If applicable, please provide the information relevant to the programme(s) you are applying for. Copies of employment proofs and job reference letters
from employers should be submitted together with the application. If there is insufficient space on this form, please give details on a separate sheet.)

Position Held Full time / Part time

PAYMENT METHOD

For a programme commencing within 7 working days (exclusive of Saturdays and Sundays) at the time of
enrollment, applicants are required to settle the programmea fee by cash.

[J Cash Amount: HK$

[] Cheque (payable to “Vocational Training Council”)
Cheque No.:

[] Credit Card |:|

E—
j o VisA
CardNumber: | | | ) | j g g [ g ] ==
ml.s

Amount:

Expiry Date :
(mm/yy)

Cardholder’s Name Authorised Signature

USE OF PERSONAL DATA

CONTINUING EDUCATION FUND (CEF)

(] Apply for CEF* (Please submit with CEF application form and copy of Hong Kong
Identity (HKID) Card issued by the Immigration Department of the Hong Kong Special
Administrative Region (HKSAR) at least 10 working days (exclusive of Saturdays and
Sundays) before commencement of course. No late submission will be accepted)

(] CEF Applied / Not applying CEF*

* Please read the “Application Procedures” under “Continuing Education Fund”
stipulated in Programme Administration Guidelines for details.
Where did you learn about this programme?
] Yahoo [] Google [] PEAK Website [] Email [] Leaflet

[] Prospectus [ ] Friend [ ] Newspaper/Magazine (Name:
) [ Education Expo

[] Other
CONTACT METHOD

For all further notice (e.g. rescheduling of classes), we will contact you by email.
Applicants without email accounts will be contacted by phone.

VTCand its member institutions intend to use the personal data you provided, including your name, phone number, mobile number, email address, correspondence address and education level, to provide direct marketing information in
relation to any programmes, admission and events of VIC and its member institutions, but we cannot so use your personal data without your consent. If you do not agree the arrangement stated above, please put a tick in the following box.

[ ] Idonotagree that my personal data provided, including my name, phone number, mobile number, email address, correspondence address and education level may be used by the VTC and its member institutions for
providing direct marketing information in relation to any programmes, admission and events of VTC and its member institutions.

If you would like to unsubscribe from receiving the said information or update your personal data, please send your request with registered name, phone number, mobile number, email address, correspondence address

and education level to peak@vtc.edu.hk or by fax to 2891 5707.

NOTES TO APPLICANTS

1. Applicants should complete one enrollment form (the Form) for each programme and photocopy the Form if necessary.

2. Applicants should show HKID Card / Passport / Travel Document / or valid study visa issued by the Immigration
Department of the HKSAR for enrollment.

3. Ifyou pay the programme fees by cheque, please return the Form to us by mail or in person with a crossed cheque (one
cheque for one programme) payable to “Vocational Training Council”. If you pay the programme fees by credit card,
please return the Form to us by fax/ mail / in person (Fax no.: 28915707 / Address: PEAK, 9/F, VTC Tower, 27 Wood Road,
Wanchai, Hong Kong).

4. If you choose to return the Form and cheque payment to PEAK by fax or mail, please call us at 2836 1906 to confirm our
receipt of your application and payment.

5. All places are allocated on a first-come-first-served basis. Incomplete forms and forms received without payment will
not be processed.

6. Applicants / Students must read carefully and observe the “Programme Administration Guidelines” (the Guidelines)
stipulated in PEAK's Programme Prospectus. In particular, students of Continuing Professional Development (CPD)
programmes should read & comply with the circumstance defined for the calculation of IA, SFC and MPFA hours as
indicated in the “CPD Programme — Notes to Students” in the Guidelines. The Guidelines are also available from PEAK
Office and on PEAK Website.

DECLARATION

1. I declare that all information provided in this enrollment form is, to the best of my knowledge,
accurate and complete.

2. | acknowledge and agree that my personal data will be used by PEAK for enrollment and
programme administrative purposes.

3. lacknowledge and agree that PEAK may check my valid identification documentations (HKID
card / Passport / Travel Document / Study visa issued by the Immigration Department of
HKSAR) for identity verification purpose while I am participating in Continuing Professional
Development (CPD) programmes and award-bearing programmes.

4. lunderstand that | should provide as much information to PEAK as | can so that my application
can be processed efficiently.

5. lacknowledge and agree that PEAK may calculate my attendance hours and CPD / CPT hours
of a programme according to PEAK’s clocks. | also agree to Point 6 of the “Notes to Applicants”
which defines the circumstance for calculating 1A, SFC and MPFA hours.

6. The programme fees paid are non-refundable, except for the cases of unsuccessful
applications and programme cancellation or rescheduling. Fees paid and places enrolled are
not transferable, and request for programme swapping will not be entertained.

I have read, understood and agreed to follow PEAK’s rules and guidelines
stipulated in the “Programme Administration Guidelines”, “Notes to Applicants”,
and “Declaration”, and PEAK’s policy on the use of applicants’ personal data.

Applicant Signature

Date

ver 20150520



Use of Applicant’s Personal Data FFEAER A

1.

The information collected from the application will be used for the following
purposes:

(a) for processing and selection of applications for admission to PEAK/VTC

programme; and related purposes;

for obtaining the HKCEE/HKALE results from the HKEAA, and obtaining

information from relevant institutions about your candidature in public

examinations and studies in institutions in Hong Kong and elsewhere;

(c) for checking of application records, checking and obtaining the study
records and records of examination results attained in the programme
provided by member institutions under the VTC;

(d) for storage of information on the successful applicants in the Students
Records System; and

(e) if applicant indicated his/her wish to receive PEAK information, the
application data will be retained for such purpose.

(b

PEAK undertakes to keep personal data provided by applicants confidential.
However, PEAK may provide such information to any other persons or agents
for the purposes described in (1) under a duty of confidentiality to PEAK.

In accordance with the Personal Data (Privacy) Ordinance, an applicant has the right:
(@) to check whether PEAK holds his/her personal data;

(b) torequest a copy of such data; and

(c) to require PEAK to correct any of the personal data which is inaccurate.

Sufficient information will need to be provided to establish identity,
otherwise PEAK shall refuse to comply with the request.

Request for access for data should be submitted in writing to:
PEAK

9/F, VTC Tower,
27 Wood Road,
Wanchai, Hong Kong

In accordance with the terms of the Ordinance, PEAK reserves the right to
charge a fee for the processing of data access request.

Declaration 2

. I declare that the information given in this application is, to the best of my

knowledge, accurate and complete. | understand that this information will
be used in the admission process of the programme offered by PEAK.

| authorize PEAK to obtain, and the relevant authorities (which include the
Hong Kong Examinations and Assessment Authority, VTC, etc) to release,
any and all information about my results of any public examinations and
my studies in institutions in Hong Kong and elsewhere.

I authorize PEAK to use my data to carry out checks on any applications
for admission to programme it offers and checks on records of current and
previous studies in VTC member institutions.

I understand that, upon my registration in a programme in PEAK, the data
contained in this application will become part of my student record and
may be used for all purposes relating to my study in PEAK.

I understand that PEAK may use my application data for statistical purposes.
The application form and other related personal information will be
disposed of after the completion of the admissions exercise. Nevertheless,
if I have indicated in the application form that | wish to receive information
about PEAK, my application data will be retained.

| understand that provision of any false or misleading information in the
application will lead to DISQUALIFICATION without notice and cancellation
of any resulting registration. Any fees paid will NOT be refunded.
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