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Serve the Industry

Promote compliance operations

Strengthen communication with
financial institutions and
government departments

www.msoa.hk

Introduction to the MSOA

Since the establishment of the money service operators licensing system, there are
currently over 2,200 licencees in Hong Kong. As the industry continues to develop,
there is a need for a recognized and credible association to represent and to
safeguard the interests of the industry practitioners. In view of this, the Hong Kong
Money Service Operators Association Limited was established in 2013. It aims to
represent and protect the interests of money service operators, maintain
communication with government departments, strive to assist Hong Kong to align
with requirements set out by international organizations, and at the same time to
provide our members a platform to share market information and experiences as well
as to provide workshops and seminars on relevant law and regulations for working
and non-working force.

Our Mission

MSOA aims to create synergy amongst talents of the money service industry, to
assist all licensed money service operators in understanding relevant law and
regulations, to provide the industry with a high quality business environment with
compliant operations as well as to safeguard the common interest of money service
operators.

Our Goal

To assist the HKSAR government and Hong Kong financial service sector to
comply and align with requirements set out by relevant international
organizations

B As one of the key players in the Hong Kong financial service industry, to provide
assistance to the legislation, judicature and law enforcement of HKSAR in order
to better suit the condition and requirement of the industry

B To promote compliant operations to industry counterparts in accordance with the
Hong Kong Laws

B To protect and ensure common interest of the industry and to promote and
enhance industry’s image in society

B To provide industry information to money service operators in order to enhance
their competitiveness in the market

®  To strengthen communication with various financial institutions and government
departments

® To organize regulation-related workshops and seminars for working and
non-working force
To train industry talents and to improve the quality of practitioners
Strict adherence to the latest rules of Regulatory Authority

Legislation relevant to Money Service Industry

Hong Kong Laws Cap 615 “Anti-Money Laundering and Counter-Terrorist Financing
(Financial Institutions) Ordinance” came into effect on 1st April 2012; it was
shortened to “Anti-Money Laundering and Counter-Terrorist Financing Ordinance
(AMLO)” with effect from 1st March 2018. Under AMLO, any person operating a
currency exchange or remittance service in Hong Kong is required to obtain licence
from the Commissioner of Customs and Excise (CCE). Operating a money service
without obtaining a money service operator licence from the CCE is an offence.

Association Affairs

Bridge of Communication

B Communications with Governmental Departments (including Hong Kong
Customs and Excise Department, Hong Kong Money Authority, HK Legislative
Council, HKSAR Security Bureau-Narcotics Division, ADCC-Anti-Deception
Coordination Centre) and to convey relevant industry opinions

®  Discussion with financial institutions on how to establish a persistent relationship
between the banks and the money service operators

®  Understanding the Money Service Operators’ opinions, and to share the industry
information and experience

Industry Information

B The latest notice from HK Customs and Excise Department and relevant
governmental departments

®  Update on Laws of Hong Kong and other major national governments
B The latest update on Hong Kong and Overseas’ relevant industry information
®  Consultation service on License Application of Money Service Operator

Professional Enhancement

® To host and participate in lectures and seminars on Compliance, and
International Anti-Money Laundering Certification

To organise courses on Compliance and regulations
To provide consultation service on Anti-Money Laundering system tool
To provide consultation service on Compliance software and system tool

To assist money service operators to ensure they abide to Compliance
regulations, and to provide consultation on compliance operations

®  To provide self-assessment service on Compliance

Register as a member of MSOA

Membership is applicable ONLY for licensed Money Service Operators and is
FREE. As a member, you can obtain the latest information on Money Service
Industry, updates on Hong Kong Laws and news, attend course and lectures, and
enquire about any industry related matters.

Membership Application Form can be obtained from our Association or download
from our website. After completion of application form, please email or fax to us for
process and become our member for FREE.

MSOA Website: http://www.msoa.hk/joinus.pdf

Hong Kong Money Service Operators Association [m]3c<[m]

Telephone: (852) 3176 2004 Fax: (852) 3010 8582
Email: info@msoa.hk  Website: www.msoa.hk  Skype: hkmsoa E
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1. BTIERBEAFTESBRBBRBSERLF ("FHE") BRH BTHEAER , KX HEEEENESERERE
REEERHUBE A,

2. FAHelE BTHEAENBESTIIAE:
- DETARBENEEE ;
- ERAMRRRT &
- HtEENE,

3. MRIFES BTHREREEFFINERT , BTZBAERSTEERMEAR,

4. FAHERERRZERAPBER. RAREASENEAER. FHEERT BTEAERNEBH OISR HET
e EHNERAMERR.

Address: A2/F, Dolford Mansion, 1-3 Chatham Court, Tsim Sha Tsui, Kowloon, Hong Kong
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MEMBER REGISTRATION FORM

, HONG KONG
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This company

(MSO Licence No.: License Expiration Date: )

now registers as a member of theHong Kong Money Service Operators Association Limited, with our

company particulars as follows: Address:

Contact Person: O Mr.dMrs.QMs., Email:
Telephone: Fax:
Mobile: WhatsApp:
Skype: WeChat:

Preferred Language: U Chinese O English

Date: Authorised Signature and Company Chop:

Please choose: U This company is not willing to disclose our membership in the Association website.

4 This company does not / | do not willing to receive any messages from this Association
via WhatsApp (if applicable).

* This Association reserves the right to accept or reject any membership application for any reason.
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FOR OFFICIAL USE ONLY
Received Date: Receipt No. & Date: Handled by:

Approval Date: Membership No.: Note:
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Personal Data (Privacy) Ordinance

1. You are not obliged to provide to the Hong Kong Money Service Operators Association Limited ("the Association") with your
personal data. However, such provision is necessary to enable the Association to provide services to its members.

2. The purpose for which your personal data may be used include:
— for performing the Association's functions;
— for internal research and statistical purposes; and
— for any other lawful purposes.

3. Personal data collected will not be used by the Association for any other purposes unless authorised by you or such use is
permitted or required by law.

4.  The Association will put in place security measures to protect the loss, misuse and alteration of the personal data of members.

Personal data will be retained for such period as may be necessary for the proper discharge of the Association's functions.

LL0602 2023 Hong Kong Money Service Operators Association Limited HEE B RISEIHBERAE =]
Address: A2/F, Dolford Mansion, 1-3 Chatham Court, Tsim Sha Tsui, Kowloon, Hong Kong ﬁ;@
[EkX

Tel: (852) 3176 2004 Fax: (852) 3010 8582 Email: info@msoa.hk Website: www.msoa.hk Skype: hkmsoa



